Form NLRE - 501 (2-08)

UNITED STATES OF AMERICA DO NOT WRITE IN THIS SPACE
NATIONAL LABOR RELATIONS BOARD Case Date Flied
CHARGE AGAINST EMPLOYER
INSTRUCTIONS: '
16-CA-230318 10/31/2018

File an original of this charge with NLRB Reglanal Director In which (he allegad unfolr iaber practice occurred or 1s aceurring.
1. EMPLOYER AGAINST VWHOM CRARGE IS BROUGHT

a. Name of Employer b. Tef. No.
UNITED PARCEL SERVICE
¢. CellNo.
d. Address (streel, Gity, mie 2IP code) Reorasantative f. Fax No.
116 E OLD SETTLERS BLVD, b) (7)(C
ROUND ROCK, TX 78664-2248 9. e-Mail

. h, Dispute Location (Clly and State)

. ' Round Rack, TX
i. Type of Establishment (factory, nursing home, | j Principal Product or Service k. Number of workers at dispute location
hotel)
dalivery services delivery services 1000

|. The above-named employer has engaged in and IS engaging (n unfair labor practices within the meaning of section 8(a)(1)(3) of the Nationat Labor
Retatlons Act, and these unfalr labor practices are practices affecting commerce within the meaning of the Act, or these unfalir labor practices are
unfalr practicas affecting commerce within the meaning of the Act and the Postal Reorganization Act.

2. Basls of the Charge (set forth a clear and conclse statement of the facts constituting the alleged unfalr labor practices)

SEE ATTACHMENT

prganization, give full name, Including tocsl neme and number)

i(b) (6). (b) (7)(C)

4p_Je

4c. Ceoll No.

44. Fax No.

5. Full name of national or intemational labor organization of which it is an affiliate or conslituent untt (fo be filled in when charge Is filed by 8 labor
organization)

6. DECLARATION Tel g

1 declare that { heve road the 8bove charge and that 1ho statoments are true to the bast of (b) (6), (b) (7)(C)

my knowledgo and bellef. .

b) (6). (b Qffice, if any, Cefl No.
: Fax No.
Date: .24 . o
) w J0-3-18 (5) (©), (0) (/)\C)
WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.6. CODE, TITLE 18, SECTION 1001)
' PRIVACY ACT STATEMENT

Solicitation of the information on this form is euthorized by the National Labor Relations Act (NLRA), 29 US.C. § 151 erseq. The principal use of the information is to
assist the Nationa) Labot Relations Board (NLRB) in processing unfair Jabor prectice and relaied grocesdings o litigation. The routing uscs for the information are fully
set forth in the Federal Register, 7 Fed. Reg. 74942-43 (Dec. 13,2006). The NLRB will further explain thest uscs upon request. Disclasure of this information to the
NLRB is voluntary; howeves, failure to supply the information will cause the NLRB to decline t invoke its processes.

| obed (b) (6), (b) (7)(C) PRG-I AL




Charge Against UPS - Attachment

The Employer through its managers, supervisors and agents retaliated against
B for i protected concerted and Union activities including filing grievances,
going to Teamsters Local 657 for assistance, and making complaints to the UPS hotline
about the Employer’s treatment of other employees, failure to provide adequate water for
employee, and 2 supervisor’s displaying of an objectionable flag in the workplace.

The Employer retaliated by the following actions: _
1. The Employer removed [QAQMORIIS) from the seniority list for ;N
complained about sexual harassment by{{JRC)M{IXTA(S) N B Bl on the

list, which was posted for several months. Several RIONOIGE) repeatedly told SRt

3. The Employer required 1o start over completely with
delayed tARARMY training for several months

that Jil§ was eligible for the SN list I B
2. The Employer by its agent{QECONORUNS) stated that [N would be awarded aji
position only if |l agreed to drop any grievance or claim against QACQNOIOS)
(b) (6). (b) (7)(C) ([‘amlng, and

4. The Employer failed to investigate when employee physically assaulted
B 21\ issued discipline to
5. During JRBRN training, the Employer assigned RRSRMMNT ore onerous work assignments
including more difficult and time consuming SAQEOIGIS),
6. training, the Employer assigned ARSI to other employees, while
thaw'lad to “pick b wn” |l from the SN that were left over
[being assigned the more difficult
7. During training,, the Employer assigned a more difficultjillf on “peak”
while other |8l trainees are assigned less difficult
8. During [ training, the Employer treated i differently from other employees

who have come in late, by sending il home early or assigning the most difficult

work assignments while other employees’ lateness is tolerated;
9. The Employer failed to review or grant sick leave requests based on a doctor
note;

10. During training, the Employer failed to train properly for
assignments;

previously permitted to come to work early for the same reason
13. The Employer threatened employees with retaliation if they refused to change their
witness statements concerning the assault by employee RAREAER! of employee
14.The Employer disqualified Sl from training period.

(b) (8). (b) (7)(C), du[‘in (b) (). (b} (7)(C)

g obed dH WdSLS0 8102 L€ PO




From: (b) (6), (b) (7)(C)

Sent: Monday, October 29, 2018 4:49 PM
To: Girer, Randy M
Subject: Disqualified

| would like to proceed with my charge against the employer. | was disqualified today without being allowed to complete
my becausew said that | haven’t proven that I’'m capable, to include I’'m asking for help too
often.

Sent from Yahoo Mail for iPhone




Case Name: United Parcel Service

Case No.: 16-CA-230318
Agent: [AGENT NAME AND TITLE]
CASEHANDLING LOG
Date Person Method of Description of Contact or Activity

Contacted Contact




UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

0] 'E:‘é.."..' :
REGION 20 Agency Website: www.nIrb.gov Download
901 Market Street, Suite 400 Telephone: (415)356-5130 NLRB
San Francisco, CA 94103-1738 Fax: (415)356-5156 Mobile App

November 2, 2018

Re: United Parcel Service
Case 16-CA-230318

DEAR QICONOIG(S) -

The charge that you filed in this case on October 31, 2018 has been docketed as case
number 16-CA-230318. This letter tells you how to contact the Board agent who will be
investigating the charge, explains your right to be represented, discusses presenting your

evidence, and provides a brief explanation of our procedures, including how to submit
documents to the NLRB.

Investigator: The case was filed in Region 16 but is being handled by Region 20 as part
of the Agency’s intra-Regional transfer program. This charge will be investigated by Field
Attorney RANDY M. GIRER whose telephone number is (628)221-8845. If this Board agent is
not available, you may contact Supervisory Attorney JENNIFER BENESIS whose telephone
number is (628)221-8846.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice
of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB office
upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: As the party who filed the charge in this case, it is your
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other
witnesses to provide sworn affidavits, and to provide relevant documents within your possession.
Because we seek to resolve labor disputes promptly, you should be ready to promptly present
your affidavit(s) and other evidence. If you have not yet scheduled a date and time for the Board
agent to take your affidavit, please contact the Board agent to schedule the affidavit(s). If you




United Parcel Service -2- November 2, 2018
Case 16-CA-230318

fail to cooperate in promptly presenting your evidence, your charge may be dismissed without
investigation.

Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Procedures: We strongly urge everyone to submit all documents and other materials by
E-Filing (not e-mailing) through our website, www.nlrb.gcov. However, the Agency will
continue to accept timely filed paper documents. Please include the case name and number
indicated above on all your correspondence regarding the charge. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format). If you have questions
about the submission of evidence or expect to deliver a large quantity of electronic records,

please promptly contact the Board agent investigating the charge.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541, Investigative Procedures offers information that is

helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

i

JILL H. COFFMAN
REGIONAL DIRECTOR



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 20 Agency Website: www.nIrb.gov
901 Market Street, Suite 400 Telephone: (415)356-5130 NLRB
San Francisco, CA 94103-1738 Fax: (415)356-5156 Mobile App

November 2, 2018

(b) (6), (b) (7)(C)
UNITED PARCEL SERVICE
116 E OLD SETTLERS BLVD

ROUND ROCK, TX 78664-2248

Re: United Parcel Service
Case 16-CA-230318

INFAN(b) (6), (b) (7)(C)E

Enclosed is a copy of a charge that has been filed in this case. This letter tells you how to
contact the Board agent who will be investigating the charge, explains your right to be
represented, discusses presenting your evidence, and provides a brief explanation of our
procedures, including how to submit documents to the NLRB.

Investigator: The case was filed in Region 16 but is being handled by Region 20 as part
of the Agency’s intra-Regional transfer program. This charge will be investigated by Field
Attorney RANDY M. GIRER whose telephone number is (628)221-8845. If this Board agent is
not available, you may contact Supervisory Attorney JENNIFER BENESIS whose telephone
number is (628)221-8846.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice
of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB office
upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: We seek prompt resolutions of labor
disputes. Therefore, I urge you or your representative to submit a complete written account of
the facts and a statement of your position with respect to the allegations set forth in the charge as
soon as possible. If the Board agent later asks for more evidence, I strongly urge you or your
representative to cooperate fully by promptly presenting all evidence relevant to the
investigation. In this way, the case can be fully investigated more quickly.




United Parcel Service -2- November 2, 2018
Case 16-CA-230318

Full and complete cooperation includes providing witnesses to give sworn affidavits to a
Board agent, and providing all relevant documentary evidence requested by the Board
agent. Sending us your written account of the facts and a statement of your position is not
enough to be considered full and complete cooperation. A refusal to fully cooperate during the
investigation might cause a case to be litigated unnecessarily.

In addition, either you or your representative must complete the enclosed Commerce
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute. If
you recently submitted this information in another case, or if you need assistance completing the
form, please contact the Board agent.

We will not honor any request to place limitations on our use of position statements or
evidence beyond those prescribed by the Freedom of Information Act and the Federal Records
Act. Thus, we will not honor any claim of confidentiality except as provided by Exemption 4 of
FOIA, 5 U.S.C. Sec. 552(b) (4), and any material you submit may be introduced as evidence at
any hearing before an administrative law judge. We are also required by the Federal Records
Act to keep copies of documents gathered in our investigation for some years after a case
closes. Further, the Freedom of Information Act may require that we disclose such records in
closed cases upon request, unless there is an applicable exemption. Examples of those
exemptions are those that protect confidential financial information or personal privacy interests.

Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Procedures: We strongly urge everyone to submit all documents and other materials by
E-Filing (not e-mailing) through our website, www.nlrb.gov. However, the Agency will
continue to accept timely filed paper documents. Please include the case name and number
indicated above on all your correspondence regarding the charge. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format). If you have questions
about the submission of evidence or expect to deliver a large quantity of electronic records,
please promptly contact the Board agent investigating the charge.



United Parcel Service -3- November 2, 2018
Case 16-CA-230318

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541, Investigative Procedures offers information that is
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

i G

JILL H. COFFMAN
REGIONAL DIRECTOR

Enclosures:
1. Copy of Charge
2. Commerce Questionnaire

Copy of charge only sent to:

(b) (6), (b) (7)(C)

UN

55 GLENLAKE PKWY, NE
BLDG 3, FL 4

ATLANTA, GA 30328-3498



Revised 3/21/2011 NATIONAL LABOR RELATIONS BOARD
QUESTIONNAIRE ON COMMERCE INFORMATION

Please read carefully, answer all applicable items, and return to the NLRB Office. If additional space is required, please add a page and identify item number.

CASE NAME CASE NUMBER
16-CA-230318

| 1. EXACT LEGAL TITLE OF ENTITY (As filed with State and/or stated in legal documents forming entity)

| 2. TYPE OF ENTITY

[ ] CORPORATION [ ] LLC []LLP [ ] PARTNERSHIP [ ] SOLE PROPRIETORSHIP [ ] OTHER (Specify)

3. IF A CORPORATION or LLC

A.STATE OF INCORPORATION B. NAME, ADDRESS, AND RELATIONSHIP (e.g. parent, subsidiary) OF ALL RELATED ENTITIES
OR FORMATION

4. TFANLLC OR ANY TYPE OF PARTNERSHIP, FULL NAME AND ADDRESS OF ALL MEMBERS OR PARTNERS

| 5. IF ASOLE PROPRIETORSHIP, FULL NAME AND ADDRESS OF PROPRIETOR

| 6. BRIEFLY DESCRIBE THE NATURE OF YOUR OPERATIONS (Products handled or manufactured, or nature of services performed).

| 7. AT PRINCIPAL LOCATION: B. BRANCH LOCATIONS:

| 8. NUMBER OF PEOPLE PRESENTLY EMPLOYED

A. Total: B. At the address involved in this matter:

[ 9. DURING THE MOST RECENT (Check appropriate box): | ] CALENDAR YR [ ] 12 MONTHS _or [ | FISCAL YR (FY dates )

$

A. Did you provide services valued in excess of $50,000 directly to customers outside your State? If no, indicate actual value.

$

B. If you answered no to 9A, did you provide services valued in excess of $50,000 to customers in your State who purchased goods
valued in excess of $50,000 from directly outside your State? If no, indicate the value of any such services you provided.

C. If you answered no to 9A and 9B, did you provide services valued in excess of $50,000 to public utilities, transit systems,

less than $50,000, indicate amount. $

newspapers, health care institutions, broadcasting stations, commercial buildings, educational institutions, or retail concerns? If

amount. §

D. Did you sell goods valued in excess of $50,000 directly to customers located outside your State? If less than $50,000, indicate

$

E. If you answered no to 9D, did you sell goods valued in excess of $50,000 directly to customers located inside your State who
purchased other goods valued in excess of $50,000 from directly outside your State? If less than $50,000, indicate amount.

amount. $

F. Did you purchase and receive goods valued in excess of $50,000 from directly outside your State? If less than $50,000,

indicate

outside your State?  If less than $50,000, indicate amount. $

G. Did you purchase and receive goods valued in excess of $50,000 from enterprises who received the goods directly from points

H. Gross Revenues from all sales or performance of services (Check the largest amount) :
[ ] $100,000 [ ] $250,000 [ ] $500,000 [ ] $1,000,000 or more If less than $100,000, indicate amount.

I.  Did you begin operations within the last 12 months? If yes, specify date:

10 ARE YOU A MEMBER OF AN ASSOCIATION OR OTHER EMPLOYER GROUP THAT ENGAGES IN COLLECTIVE BARGAINING?

[ 1 YES [ ] NO (Ifyes, name and address of association or group).

| 11" REPRESENTATIVE BEST QUALIFIED TO GIVE FURTHER INFORMATION ABOUT YOUR OPERATIONS

NAME TITLE E-MAIL ADDRESS

TEL. NUMBER

12. AUTHORIZED REPRESENTATIVE COMPLETING THIS QUESTIONNAIRE

NAME AND TITLE (Type or Print) SIGNATURE E-MAIL ADDRESS

DATE

PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to assist the National Labor Relations
Board (NLRB) in processing representation and/or unfair labor practice proceedings and related proceedings or litigation. The routine uses for the information are fully set forth in the Federal Register,
71 Fed. Reg. 7494243 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the NLRB is voluntary. However, failure to supply the information may
cause the NLRB to refuse to process any further a representation or unfair labor practice case, or may cause the NLRB to issue you a subpoena and seek enforcement of the subpoena in federal court.




UNITED STATES OF AMERICA

BEFORE THE NATIONAL LABOR RELATIONS BOARD

UNITED PARCEL SERVICE
Charged Party

and

(b) (6), (b) (7)(C)

Charging Party

Case 16-CA-230318

AFFIDAVIT OF SERVICE OF CHARGE AGAINST EMPLOYER

I, the undersigned employee of the National Labor Relations Board, state under oath that on
November 2, 2018, I served the above-entitled document(s) by post-paid regular mail upon the
following persons, addressed to them at the following addresses:

(b) (6), (b) (7)(C)

UNITED PARCEL SERVICE
116 E OLD SETTLERS BLVD
ROUND ROCK, TX 78664-2248

November 2, 2018 Cynthia Davis, Designated Agent of NLRB

Date Name

(i slhcic

Signature



FORM NLRB-4701
(9-03)

NATIONAL LABOR RELATIONS BOARD

NOTICE OF APPEARANCE
tnited Parce! Service
and CASE 16-CA-230318
(b) (6), (b) (7)(C)
m REGIONAL DIRECTOR D EXECUTIVE SCCRETARY D GENERAL COUNSEL
NATIONAL LABOR RELATIONS BOARD NATIONAL LABOR RELATIONS BOARD
Washington, DC 20570 Washingtan, DC 20870

THE UNDERSIGNED HEREBY ENTERS APPEARANCE AS REPRESENTATIVE OF
United Parcel Service

IN THE ABOVE-CAPTIONED MATTER.

CHECK THE AFPROPRIATE BOX{ES) BELOW:

m RETRESENTATIVE 1S AN ATTORNEY

[Kl IF REPRESENTATIVE IS AN ATTORNEY, IN ORDER 10 ENSURE THAT THE PARTY MAY RECEIVE COPIES OF
CERTAIN DOCUMENTS OR CORRESPONDENCE FROM THE AGENCY IN ADDITION TO THOSE DESCRIBED BELOW, THIS
BOX MUST BE CHECKED, IFTHIS BOX 1S NOT CHECKED, THE FARTY WILL RECEIVE ONLY COPIES OFF CERTAIN
DOCUMENTS SUCH AS CHARGES, PETITIONS AND FORMAL DOCUMENTS AS DESCRIBED IN SEC. 11842.3 OF THE
CASEHANDLING MANUAL,

(REPRESENTATIVE INFORMATION)

] Dennis M. McClelland

NAME. _
Pheips Dunbar LLP, 100 South Ashley Drive, Suite 2000, Tampa, Florida 33602
MAILING ADDRESS:

E-MAIL appazss, dennis.mcclelland@phelps.com

OFFICE TELEPHONE NuMBER: (813) 472-7865

CEL1 PHONE NUMBER: rax: (813) 472-7570

SIGWTLM':A //// - ot~ |

DATE; &’Zﬁzﬂ .‘/" Mf%f’ 201 %

! IF CASE IS PENDING IN WASHINGTON AND NOTICE OF APPEARANCE IS SENT TO THE GENERAL COUNSEL OR THE
EXECUTIVE SECRETARY, A COPY SHOULD BE SENT TO THE REGIONAL DIRECTOR OF THE REGION IN WHICH THE CASE
WAS FILED SO THAT THOSE RECORDS WILL REFLECT THE APPEARANCE.




FORM NLRB-4701
(9-03)
NATIONAL LABOR RELATIONS BOARD

NOTICE OF APPEARANCE

United Parcel Service

casg 16-CA-230318

(b) (6), (b) (7)(C)

[TO: (Check One Box Only!

m REGIONAL DIRECTOR D EXECUTIVE SECRETARY D GENERAL COUNSEL
NATIONAL LABOR RELATIONS BOARD NATIONAL LABOR RELATIONS BOARD
‘Washington, DC 20570 Washington, DC 20570

THE UNDERSIGNED HEREBY ENTERS APPEARANCE AS REPRESENTATIVE OF

United Parcel Service

IN THE ABOVE-CAPTIONED MATTER.

CHECK THE APPROPRIATE BOX(ES) BELOW:

IZ] REPRESENTATIVE IS AN ATTORNEY

IE IF REPRESENTATIVE IS AN ATTORNEY, IN ORDER TO ENSURE THAT THE PARTY MAY RECEIVE COPIES OF
CERTAIN DOCUMENTS OR CORRESPONDENCE FROM THE AGENCY IN ADDITION TO THOSE DESCRIBED BELOW, THIS
BOX MUST BE CHECKED. IF THIS BOX IS NOT CHECKED, THE PARTY WILL RECEIVE ONLY COPIES OF CERTAIN
DOCUMENTS SUCH AS CHARGES, PETITIONS AND FORMAL DOCUMENTS AS DESCRIBED IN SEC. 11842.3 OF THE
CASEHANDLING MANUAL.

(REPRESENTATIVE INFORMATION)

Laura Bradarich Williams

NAME:
MAILING ADDRESS: Phelps Dunbar LLP, 115 Grand Avenue, Suite 222, Southlake, TX 76092

E-MAIL ADDRESS- |@ura.bradarich@phelps.com

OFFICE TELEPHONE NUMBER: (817) 305-0328

CELL PHONE NUMBER: ray. (817) 488-3214

SIGNATURE: Vsl Sy

(Please sign in ink.)

DATE: 11/19/2018

! IF CASE IS PENDING IN WASHINGTON AND NOTICE OF APPEARANCE IS SENT TO THE GENERAL COUNSEL OR THE
EXECUTIVE SECRETARY. A COPY SHOULD BE SENT TO THE REGIONAL DIRECTOR OF THE REGION IN WHICH THE CASE
WAS FILED SO THAT THOSE RECORDS WILL REFLECT THE APPEARANCE.


bradaril
LBW


From: (b) (6), (b) (7)(C)

Sent: Friday, December 14, 2018 4:45 PM
To: Girer, Randy M
Subject: Re: IBT (UPS) and UPS, confirming withdrawal of all charges and notification of 6 month time limits

You are right. | couldn’t find the fax confirmation showing that | did send affidavit

Sent from Yahoo Mail for iPhone

On Wednesday, December 12, 2018, 11:45 PM, Girer, Randy M <Randy.Girer@nlrb.gov> wrote:

Ok- please send me the signed affidavit tomorrow. You can put it in the mail to me. Or fax it. |
will need your signed statement in order to send the case up to my supervisor.
| am sorry but | have not been able to locate a sighed copy.

Randy M. Girer

Field Attorney
National Labor Relations Board, Region 20

901 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845
Cellphone (202) 255-4281
Fax: (415)-356-5156

ZEH(b) (6), (b) (7)(C)

Sent: Wednesday, December 12, 2018 9:42 PM

To: Girer, Randy M

Subject: Re: IBT (UPS) and UPS, confirming withdrawal of all charges and notification of 6
month time limits

Will do but | want you to proceed with the charge against the union, please

Sent from Yahoo Mail for iPhone




On Wednesday, December 12, 2018, 11:39 PM, Girer, Randy M <Randy.Girer@nlrb.gov> wrote:

(b) (6), (b) (7)(C)

When you file a new charge, at that time, the case will be assigned to a Board
agent. Make sure that you let the Board agent know that you filed a previous
case, because all the evidence and statements that you gave to date have been
uploaded to our files, so they will be available to the Board agent who will be
assigned your case.

Randy

gLl (b) (6), (b) (7)(C)

Sent: Wednesday, December 12, 2018 9:32 PM

To: Girer, Randy M

Subject: Re: IBT (UPS) and UPS, confirming withdrawal of all charges and
notification of 6 month time limits

| will be pursuing these by another NLB attorney when | have time. | do have
evidence. It is the time that | do not have.

Sent from Yahoo Mail for iPhone

On Wednesday, December 12, 2018, 7:36 PM, Girer, Randy M
<Randy.Girer@nlrb.gov> wrote:

PS: | am not processing this withdrawal request until Friday,
because of other casework --so if you change your mind
(particularly about the first two charges, where the investigation is
mostly done), let me know.

Unless | hear otherwise from you, | will assume that you are
withdrawing all charges at this time.

From: Girer, Randy M
Sent: Wednesday, December 12, 2018 5:34 PM

drawal of all

charges and notification of 6 month time limits

(b) (6), (b) (7)(C)

This will confirm that you told me by telephone that you wish
to withdraw all charges currently pending against the




Teamsters and UPS, and that you will re-file when you have
more time to provide evidence in the investigation.

Your charge against the Union was filed on 9-19 and the charges
against the Employer were filed on 10-31 and 11-19.

Please note that the six month time limit for filing charges will
run out on certain allegations, and you will not be able to re-
file those allegations:

(1) Union delay until § 2018 to provide a grievance form about
sexual harassment claim. This allegation is covered under the

current charge against the Union, but the time limit for a charge
ended in You will not be able to re-file this charge.

(2) 2018 changes by Union and Employer to seniority list in
retaliation for your having raised complaints under the contract
about being denied opportunity for il training. The time limit

for charges against Union and Employer concerning this
allegation ends [(JXG M I(®)

(3) 2018 failure by the Union to respond to your calls, texts,
etc. and failure to assist you. The time limit for charge against
Union ends [{(JEE)M(IXA(®))

(4) 2018 seniority violation bym, letting other less
senior employees go home — arguably retaliation for your

complaint about requiring injured employees to work. The
time limit for charge against Employer ends in S

(b) (8). (b) (7)(C)

concerning another employee until time limit ran out for a
ﬁrievance -- Time limit for charge against Union ends sometime in

(6) A 2018 incident whenw called you into work

then sent you home, arguably retaliation for your complaints about
treatment of other employees; and Union’s refusal to file a

grievance about this -- time limit for charges

against Union and
Employer ends sometime inm Alsom denial of
sick leave request and denial of request to go home early when

less senior emﬁloyees were permitted to go home early. Time limit

ends in

For everything which occurred in SAEEEE and the

time limits are and W respectively.




Please contact me when you have more time to pursue these
charges.

Good luck and happy holidays.

Randy Girer

Randy M. Girer

Field Attorney
National Labor Relations Board, Region 20

901 Market Street, Suite 400
San Francisco, CA 94103
Direct Line (628) 221-8845
Cellphone (202) 255-4281

Fax: (415)-356-5156



From: Girer, Randy M

Sent: esdav. December 11, 2018 9:18 PM
To: (b) (6), (b) (7X(C)
Subject: RE: Teamsters, 16-CB-227747; UPS, 16-CA-230318; UPS 20-CA-231272

(b) (6), (b) (T)(C)

| can extend the deadline for your affidavit on the new charge for one more week, until Tuesday [RECRRCRISY

This new charge covers all the events which occurred after you were removed from the (R MIJKEAI(®)]

| am willing to work around your schedule: for example, if you are available after work, | can stay late in order to take
your statement.

If your schedule prevents you from completing your affidavit by QESMCAMEY then you will have to withdraw the
charge, and refile when you have time to give a statement.

Thank you.

Randy

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
9017 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156

From: Girer, Randy M

Sent: Tuesday, December 11, 2018 9:06 AM
ied(b) (6), (b) (7)(C)

Subject: Teamsters, 16-CB-227747; UPS, 16-CA-230318; UPS 20-CA-231272

(b) (6), (b) (T)(C)R

(a) You cooperated in investigation of first two charges against Union and Employer, Cases 16-CB-227747 and 16-
CA-230318. Those charges are still pending and must be decided soon, so | need additional information from
you.

(b) I am now investigating your new charge filed against UPS, Case 20-CA-231272.

(c) As |l explained previously, you have six months to file a charge starting from date of event(s) that you allege to
be unlawful.

(d) After a charge has been filed, the Charging Party’s initial sworn affidavit must be provided quickly, usually within
a week or two. It is usual practice to give a Charging Party a deadline to provide the initial sworn affidavit. |
have been trying to schedule the affidavit for the new charge. We made progress. Hopefully we can
complete it later today.

(e) A new charge must be completely investigated and decided by the Regional Director quickly, usually within
about 2 months.

(f) You are the Charging Party. The Charging Party decides when to file. If a Charging Party is unable for any reason
to give affidavits and present evidence (due to a busy schedule, illness, travel plans, family issues, or any other
reason), then there are two options: (1) Charging Party can withdraw charge and refile when she/he has time or
(2) The charge will be dismissed for non-cooperation and Charging Party can refile when she/he has time.

These requirements apply to all investigations of all charges.
Thank you.

Randy
Randy M. Girer



Field Attorney

National Labor Relations Board, Region 20
9017 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156

ZELE(D) (6), (b) (7)(C)
Sent: Tuesday, December 11, 2018 1:51 AM
To: Girer, Randy M <Randy.Girer@nlrb.gov>
Subject: Re: UPS and IBT cases - deadline for affidavit

This email written by you appears as if I’ve not been cooperative, which I have been. I’ve obligated my phone
appointments that have been scheduled, to include the one that you had missed. I've also provided proof, as
requested, pertaining to my charges. I’'m really feeling uncomfortable with how this email has been drafted by
you as if you’ve gone above and beyond to help me, resulting in a lack of cooperation on my part, to be honest.

date, then I will do just that, but I’'m not comfortable being “rushed” by a deadline | (b) during peak
season at UPS. Passing my ({)K()M{)XEBI®)] is crucial, so rushing through my day to hurry home to speak

with you to meet your deadline 1s not safe and I refuse to do that by putting my life and others on the road in
jeopardy.

I’m working the busiest days of my life at this moment, so if I must withdraw my cr e and re-file at a later
# :

FYT, I did fax over the signed affidavit more than 2 weeks ago.

Sent from Yahoo Mail for iPhone

On Monday, December 10, 2018, 8:01 AM, Girer, Randy M <Randy.Girer@nlrb.gov> wrote:

You have six months to file a charge.

After a charge is filed, then you have a very limited time, just 2-3 weeks, to provide your
statement in support of the charge.

If you do not cooperate in the investigation by providing a statement, then the charge will be
dismissed for “lack of cooperation.”

After you have filed a charge, you have a responsibility to provide evidence.

If you do not provide evidence, then the charge will be dismissed for a lack of evidence and lack
of cooperation.

If you’re too busy to cooperate in the investigation, then you should withdraw the charge, and re-
file when you have time.

You have six months to file a charge, starting from the date of the event that you’re complaining
about.

I have been doing my best to help you, but I do need to get information from you to move the
case forward.



I can talk with you before or after work, but you will have to make time to talk with me for a
couple of hours.
Randy

ILH(b) (6), (b) (7)(C)

Sent: Friday, December 7, 2018 8:50 PM

To: Girer, Randy M

Subject: Re: UPS and IBT cases - deadline for affidavit

I thought I did sign it. You also said I had 6 months to proceed if I wanted so can you please tell
me why I'm being forced to mov: d with a deadline of [QUACYEOAWNS) hen I have at least
3 to 4 months left to decide? I'm very day so it's unpredictable what time I will get off

because I'm AR during peak season.

Sent from Yahoo Mail on Android

On Fri, Dec 7, 2018 at 12:27 PM, Girer, Randy M
<Randy.Girer@nlrb.gov> wrote:

We will need at least 2 hours.
b ave not received your signed affidavit from the previous case. Did you send it to
me?
Please contact me at your earliest convenience to schedule the affidavit.
Thank you.
Randy

a) | need to take an affidavit from you on the new charge no later thanw
(b) (6), (b) (7)(C)

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
901 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156



From: Girer, Randy M
Sent: 018 7:51 PM

To: (b) (6), (b) (7)(C)]

Subject: F\W: B PS) and UPS, Cases 16-CA-230318 and 16-CB-227747 -- affidavit
Attachments: (b) (6), (0) (T)C) Telephone Affidavit

You never signed your affidavit.

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
901 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156

From: Girer, Randy M

Sent: Tuesday, November 06, 2018 6:19 PM

ied(b) (6), (b) (7)(C)

Subject: IBT (UPS) and UPS, Cases 16-CA-230318 and 16-CB-227747 -- affidavit

(b) (6), (b) (7)(C)

Please see attached your telephone affidavit.
Please print out, review and sign your affidavit. You will have to telephone me when you sign, so that | can swear you
in. Please return to me by fax, mail or PDF as soon as possible.
Please review carefully. If there are inaccuracies or omissions, you may cross-out the error and correct the
affidavit. Please print any changes or corrections neatly in ink. If there are major changes, please call me to discuss
them.
Please note that you are signing under penalty of perjury.

(a) Please sign and date the affidavit.

(b) Please initial any changes or corrections.

(c) Please initial the bottom of each page.

(d) Please fax, mail or email the signed, dated affidavit to me.
If you have any questions, please call. Thank you.
Randy Girer

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
901 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156



From: Girer, Randy M

Sent: hursdav. November 15, 2018 7:10 PM
To: (b) (6), (b) (7)(C)

Subject: RE: Teamsters, Local 657 and UPS, Cases 16-CB-227747 and 16-CA-230318

Just FYIl — the settlement proposal is more like a “wish list” and | don’t know how much the Union will be able to
negotiate during your meeting next week. But at least it’s a start. | spoke to the [CIXCINCIENI(®) andw emphasized that
the Union will do everything it can for you within the limits of the Contract.

| will prepare a new charge form for the new charge against the Employer and send it to you.
Thanks.
Randy

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
901 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156

From: Girer, Randy M

Sent: Thursday, November 15, 2018 2:38 PM
i (b) (6), (b) (7)(C)

Subject: Teamsters, Local 657 and UPS, Cases 16-CB-227747 and 16-CA-230318
Importance: High

| am sending you, below, a copy of some of the emails that | sent to the Union and to the Employer about this
case. See in particular what | wrote about a settlement. This is what | wrote to them:
(A) Grievance meeting / Settlement
The Union and Employer are meeting on Tuesday to discuss this case. It would be a perfect opportunity for the

parties to resolve this matter with a global settlement.
As a remedy, Charging Party[RAQBOIIS) sceks the following.
(1) Removal of all discipline from[{&) file, including

a. Suspension for alleged threats to supervisor (statement that| o

b. Written warning for incident with a[(SK()A

c.  Written warning for theft of time [J{ZXA(2IIE
(2) Reinstatement tow position.
(3) Anger management training for local supervisory staff
(4) Backpay for seniority violations:

a. Over the past few weeks, supervisors repeatedly passed over [T (©) (6). (0) (7T)NC) g
positions and chose employees with less seniority. OO0 mplained about this to SRR
B 2 d pointed out that it was a contract violation. lost significant wages as a result

of the seniority violations.
. .. . . . (b) (8). (&) (7XC)
b. W asked employees with less seniority to work overtime prior to asklng- to

work overtime.
. . b 9 (b) (6). (b) (7XC) . . « .
c. This week, supewlsorsw andw sent home while employees with less seniority
were not sent home.

would call a lawyer)
(b) (8). (b) (7)C),
unprovoked assault by

() (




&M (b) (6), (b) (7)(C) told that should file a grievance over these

seniority violations. | do not know if grievances have yet been filed.
(B) New charge
There will be a new charge against the Employer. A{{SJN(C)M{)NTAI(O MM :!lczedly made statements that
R \/ould be disciplined ifw continued to file grievances, and that the UMM did not like that
continues to file grievances. The charge will allege these 8al statements, and the additional discipline
that has been issued tow (see below).
Presumably if the parties are meeting on Tuesday, a global settlement might be possible.
(C) Additional discipline and retaliatory actions
The Employer has continued to take actions against/SAZECAE
1.

(b) (6). (b) (7XC);

. In the past several weeks:
Alleged retaliatory discipline: On[{$)K()M{) X4 )(C) was called into a meeting about two

and

6). 7XC
and to the designation of} 01 7K

as the
“mediator.” i BN during this meeting; eventually
told (b) (OMIXEA®] o Icave, take their breaks and then return to

work. After the meeting, i | reportedly told S that ifw filed a grievance over what had

o
1) (6). (b) (7XC)

(b) (8). (b) (7XC),

from the building. [{X(IN(IXTHI(®)]
contacted the Union to say that} B \/ould be paid the minimum contractual hours for the day.

As noted, the parties on meeting on Tuesday, so perhaps it will be possible for the parties to work together to
resolve this dispute. Thank you.

OKM — that is what | wrote to the Union and to the Employer. So let’s see what happens. Now is the chance for you
to maybe make some progress to resolve some of these issues. Keep me posted.
Randy

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
901 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156



From: Girer, Randy M

Sent: Thursday, December 13, 2018 2:21 PM
To: Dennis McClelland (7865); Laura Bradarich Williams (4328)
Subject: UPS, Cases 16-CA-230318, 20-CA-231384, 20-CA-231272 WITHDRAWN

Mr. McClelland and Ms. Williams:
Thank you for the position paper. | have not yet had a chance to review it.
However, | wanted to let you know immediately that RAMCAEY informed me yesterday evening that. is
withdrawing all charges against UPS.
does not have time right now (W|th ) () (T)C schedule) to participate in the investigation of these cases. - wants
to give (XN (7)(C) full attention, and so. has not been able to provide evidence.
As a result, [l is withdrawing all charges against UPS.

Bl intends to re-file later when il has more time. is aware of the six month time limit for filing charges.
| apologize that | could not give you earlier notice.
The position statement will be in our files, so that if SASCARI) re-filesw charge(s) against the Employer, UPS will be
able to reference that position statement.
Also, is not withdrawingw charge against the Union, and your position statement will be helpful for our
investigation of that pending charge 16-CB-227747.
| am processing the Charging Party’s withdrawal of these charges, and the Regional Director’s letter approving the
withdrawal will likely issue early next week.
Thank you kindly for your continued cooperation in this matter, and for your efforts to resolve RASURCEOSY 1o ding
grievances.
Randy Girer

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
9017 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156



From: Girer, Randy M

Sent: Friday, December 7, 2018 1:24 PM

To: ‘Dennis McClelland (7865)'

Subject: RE: UPS, Case 16-CA-230318 - Prima Facie Case stated
Mr. McClelland:

Thank you for your quick response, very helpful.

(a) I'will send an email next week providing more detail and formally requesting response on the new charge.
However in the position paper due on Dec. 12, please explain or attach the relevant seniority rules so | have
more understanding of your comments. As noted, there is no finding of a violation on the pending charge.
However CP has stated a prima facie case of a violation of Section 8(a)(1) and (3) of the Act. So for the sake of
any settlement, the Employer’s close consideration of BP claims would be appropriate.

(b) Based on the investigation, has raised concerns of ongoing issues in this work location with the
supervisory staff particularly as they relate to including claims of discrimination, retaliatory
actions, abusive language and physical assault among coworkers and by supervisors, anger management issues,
and the Employer’s ongoing failure to investigate or address these matters. Perhaps as Counsel this is an area
you could address with your client. Obviously, these alleged patterns are also relevant to this ULP investigation
but the ULP charge process will not resolve ongoing issues or a culture of bullying.

My aim here is to enforce the goal of the Act to bring about “industrial peace,” and to the extent the parties are able to
resolve this matter to the satisfaction of all parties including, that would be the preferred outcome.

| will await the Employer’s response due Dec. 12, and as noted, | will be getting you additional information on the new
charge next week.

Thank you for your continued cooperation in this matter.

Have a great weekend.

Randy

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
901 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156

From: Dennis McClelland (7865) [mailto:Dennis.McClelland@phelps.com]

Sent: Friday, December 07, 2018 7:10 AM

To: Girer, Randy M <Randy.Girer@nlrb.gov>

Cc: Laura Bradarich Williams (4328) <Laura.Bradarich@phelps.com>; Bonnie Solomon (7873)
<Bonnie.Solomon@phelps.com>

Subject: RE: UPS, Case 16-CA-230318 - Prima Facie Case stated

Thanks for the clarification, Ms. Girer. We will respond to each charge in order. It seems that one of the main issues
here is that has an interpretation of seniority that differs from that of the Company and the Union. So, as |
understand it, the Company and the Union explained to . that did not have a back pay claim because did not
have the seniority rights claims (apparently (6). (0) (T)(C) B8 confusing the “company seniority” date for benefits,
vacation, etc. versus “building seniority,” which controls seniority for bidding of work within the building. We do not
consider it to be duress where the Company and the Union explain CBA terms to an employee (that is what they are
supposed to do). And, as you know, the Union’s duty to does not require it to pursue frivolous claims
(claims that adversely impact valid seniority rights of other union members). Also, it is my understanding that

1



(b) (B). (b) (7XC)

was correctly toldw could not use a lawyer in the grievance process (which is true, as neither side uses
lawyers unless and until it deadlocks to arbitration). No one, to our knowledge, suggested thatw could not have or
use a lawyer for claims brought outside the CBA grievance process.

We will closely examine the issues raised below (and confirm our understanding of the situation), and respond in our
position statements for the respective charges.

From: Girer, Randy M <Randy.Girer@nlrb.gov>

Sent: Thursday, December 6, 2018 9:12 PM

To: Dennis McClelland (7865) <Dennis.McClelland @phelps.com>

Cc: Laura Bradarich Williams (4328) <Laura.Bradarich@phelps.com>; Bonnie Solomon (7873)
<Bonnie.Solomon@phelps.com>

Subject: RE: UPS, Case 16-CA-230318 - Prima Facie Case stated

Mr. McClelland:
(1) 1'know that was re-admitted to the | program. That is excellent news. Thank you for moving
that forward.
(2) Please provide a copy of any written settlement, and list of pending and settled grievances.
(3) Were all disciplinary actions removed fromw file as part of settlement? Can you advise on status of
disciplinary actions in file.
(4) |'am attaching all open charges. | apologize; the Region 16 charge was double-docketed as a Region 20 charge
(20-CA-231384) so there is duplication.
(5) Charge 20-CA-231272 raises new issues which you and | had briefly discussed a couple of weeks ago—(a) that
b) (6), (b) (7)(0) allegedly made certain unlawful comments about union and protected
activities and (b) that was denied work opportunities and senioﬁ was violated when was sent

(b) (8). (b) (7)C)
home early (while lower seniority employees remained working) and when was not given the opportunity to
work asRAQMORISY | hile |ess senior employees did that work.

(6) 1 am still collecting the information about the newest charge, but ERREERE

rremaining complaint isw claim for
BN program and later removed
from the program; (b) Backpay for the period when less senior employees were givenﬁportunities to

backpay: (a) Backpay for the periods whenw was delayed in entering the

) (6). (b) (7XC)

work as[RAQMCRYI o to work extra hours, and [l was not given these opportunities, so [l lost wages.
(7) My understanding is that the Employer and Union jointly toId thatw could not pursue grievances
related to these backpay claims, andw accordingly withdrew the grievances under duress.ﬁ claims thatﬁ
was forced to withdraw those grievances. In these circumstances, we might not defer to a grievance
settlement.
AR - |50 wanted the possibility to pursue certain claims with} .
that il could not do so. Howeverﬁ
claim).
Please note that there has been no Regional determination on any of the issues in this case. | am still trying to
facilitate a settlement of the matter.
| am still investigating, and | have not made any recommendations. But | wanted to alert you to the possibility that
deferral may not be appropriate in a situation where the Charging Party claims that the Union has acted contrary to
interests or where there is a claim of duress.

(8)

own attorney, and reportedly was told
| is not agreeing to waive statutory claims (such as sexual harassment

To summarize:
As | understand it, remaining issues include (a) backpay claims; (b) removal of discipline from file; (c)
sexual harassment case (being handled by private counsel).

(b) (6), (b) (THC)

pending

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
9017 Market Street, Suite 400

San Francisco, CA 94103



Direct Line (628) 221-8845
Cellphone (202) 255-4281
Fax: (415)-356-5156

From: Dennis McClelland (7865) [mailto:Dennis.McClelland @phelps.com]

Sent: Tuesday, December 04, 2018 5:56 PM

To: Girer, Randy M <Randy.Girer@nlrb.gov>

Cc: Laura Bradarich Williams (4328) <Laura.Bradarich@phelps.com>; Bonnie Solomon (7873)
<Bonnie.Solomon@phelps.com>

Subject: RE: UPS, Case 16-CA-230318 - Prima Facie Case stated

Ms. Girer:

We are confused by your email. The Company and the Union held a local hearing on grievances that mirrored the
referenced ULP charge. The parties also considered the ULP charge in the grievance hearing. The parties settled
numerous grievances and nine of the 14 allegations in the ULP charge. [RAZAMURY sicned off on the settlement of the
grievances and ULP allegations. As part of the settlement, UPS agreed to provide SASMQARY -, additional qualifying
period with respect to the program. So, RAMSMRY \/as not “directed” to “drop” grievances. The parties settled
the grievances.

Five of the allegations in the referenced ULP charge remain open, and we intended to address those remaining
allegations in our position statement. Also, before the local hearing, filed a second charge in Region 20 (20-
CA-231384) that contained charge allegations that appear to be duplicative of Case 16-CA-230318. UPS received the
new charge after the local hearing, however. Many of the allegations in the new charge were settled as well. Please
provide some clarity at this point as to the differences in the two charges and which allegations remain at issue as to
each charge so we can focus the responses accordingly.

As we will detail in UPS’s responses, UPS disputes the allegations in the charges and denies that it retaliated against
(and deferral to the grievance process is appropriate in any event). We trust that you will consider UPS’s
responses before drawing ultimate conclusions as to the merits of this matter.

From: Girer, Randy M <Randy.Girer@nlrb.gov>

Sent: Tuesday, December 4, 2018 7:57 PM

To: Dennis McClelland (7865) <Dennis.McClelland@phelps.com>

Cc: Laura Bradarich Williams (4328) <Laura.Bradarich@phelps.com>; Bonnie Solomon (7873)
<Bonnie.Solomon@phelps.com>

Subject: UPS, Case 16-CA-230318 - Prima Facie Case stated

Mr. McClelland:
| understand that the Union and Employer held a meeting wherein it was agreed to put[RASHCEERY 1,5 ck into the

(b) (8). (b) (7XC)
program
b) (6), (b) (7)(C)

(b) (8). (b) (7XC)

advised me during the meeting, ﬁwas directed to drop grievances for backpay related to the seniority

violations and the Employer’s failure to place il in the program.

| am aware that the deadline for Employer response was extended. Based on the evidence adduced to date in the
investigation, there is a colorable claim that the Employer retaliated against B because OfW Union and protected
activities, including seniority violations and failure to placew in the | program.

were dropped.
Thank you.
Randy Girer

Randy M. Girer



Field Attorney

National Labor Relations Board, Region 20
901 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156



From: Girer, Randy M

Sent: Monday, November 19, 2018 4:47 PM

To: 'Dennis McClelland (7865)'

Subject: RE: UPS, Case 16-CA-230318 - EOT granted to December 12
Mr. McClelland:

EOT to December 12 for Employer response is granted.

| hope the parties may be able to resolve some or all of the allegations.
Thank you.

Randy

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
9017 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156

From: Dennis McClelland (7865) [mailto:Dennis.McClelland@phelps.com]

Sent: Monday, November 19, 2018 1:41 PM

To: Girer, Randy M <Randy.Girer@nlrb.gov>

Cc: Laura Bradarich Williams (4328) <Laura.Bradarich@phelps.com>; Bonnie Solomon (7873)
<Bonnie.Solomon@phelps.com>

Subject: RE: UPS, Case 16-CA-230318 - Prima Facie Case stated

Ms. Girer:

Per our discussion today, UPS is rescheduling the local hearing on grievances to occur next week. In light
of this and the number of issues that needs to be addressed in the response to the charge, we respectfully request a
two-week extension of time to submit the position statement (up to and including Wednesday, December 12,

2018). We hope that the matter may be resolved, or at least the issues narrowed, as a result of the local

hearing. Please advise if a two-week extension is acceptable. Thank you in advance for any professional courtesy you
can provide.

From: Girer, Randy M <Randy.Girer@nlrb.gov>

Sent: Friday, November 16, 2018 2:21 PM

To: Dennis McClelland (7865) <Dennis.McClelland @phelps.com>
Subject: RE: UPS, Case 16-CA-230318 - Prima Facie Case stated

Mr. McClelland:
Just to ify, at this point, Charging Party (6), (b) (7)(C) R I prima facie case that UPS may have retaliated
R becauseﬁ sought assistance from the Union, filed grievances, raised concerns under the CBA, and engaged

in protected concerted activities, by harassing issuingw discipline, denying work opportunities, violating

(b) (6). () (TXC)

seniority, removingw from the program and by disparate treatment.

Obviously | have not seen the Employer’s response, and there has been no determination on the merits on any portion
of this case, but | wanted to advise you of my preliminary assessment of the evidence presented to date.

| am hopeful that the parties may be able to work something out on Tuesday.




If no settlement is reached, then the Employer’s response will be requested no later than November 28, as stated in my
email below.

Thank you and have a great weekend.

Randy

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
901 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156

From: Girer, Randy M

Sent: Thursday, November 15, 2018 2:28 PM

To: 'Dennis McClelland (7865)' <Dennis.McClelland @phelps.com>
Subject: RE: UPS, Case 16-CA-230318 - - Additional information

Dennis:

Thank you.

| have also advised the Union of the matters stated in my email below.

| am hopeful that perhaps the parties can work something out, at this early stage in the case.
Randy

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
9017 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156

From: Dennis McClelland (7865) [mailto:Dennis.McClelland @phelps.com]
Sent: Thursday, November 15, 2018 2:26 PM

To: Girer, Randy M <Randy.Girer@nlrb.gov>

Subject: RE: UPS, Case 16-CA-230318 - - Additional information

Randy:
Thank you for bringing this to my attention. One of my colleagues is assisting me with the investigation so | will check in
with on the status and see if we can get the issues in the charge on the table.

From: Girer, Randy M <Randy.Girer@nlrb.gov>

Sent: Thursday, November 15, 2018 5:15 PM

To: Dennis McClelland (7865) <Dennis.McClelland@phelps.com>
Subject: RE: UPS, Case 16-CA-230318 - - Additional information
Importance: High

Dennis:

Monday would be fine. You should be aware of some new developments.

Grievance meeting / Settlement

The Union and Employer are meeting on Tuesday to discuss this case. It would be a perfect opportunity for the parties to
resolve this matter with a global settlement.




b) (6), (b) (7

As a remedy, Charging Party U8 secks the following:
(1) Removal of all discipline from il file, including
a. Suspension for alleged threats to supervisor (statement thatw would call a lawyer)
b. Written warning for incident with a[CIKGIE unprovoked assault by
c. Written warning for theft of time [RACACARS!
(2) Reinstatement to B position.
(3) Anger management training for local supervisory staff
(4) Backpay for seniority violations:
a. Over the past few weeks, supervisors repeated|

(0) (6). (0) (7)(C) 3D (6), (b) (7)(C)[

passed over positions

and pointed

out that it was a contract violation. SN |05t significant wages as a result of the seniority violations.
b. [QECMAWS]:sked employees with less seniority to work overtime prior to askingw to work
overtime.
c. This week, (NN XA(®)! sent home while employees with less seniority were not
sent home.

d. Note:[{(JXONIIA(®): toId thatw should file a grievance over these seniority

violations. | do not know if grievances have yet been filed.
New charge

Just a heads up that there will be a new charge. A{{S)N(C)M{)NVAI(OIIMM made statements that the Charging Party
(b) (8), (b) (7)(C)

would be disciplined ifw continued to file grievances, and that the supervisor did not like that

continues to file grievances. The charge will allege these 8al statements, and the additional discipline that has been
issued to (see below).

Presumably if the parties are meeting on Tuesday, a global settlement might be possible.

Notice re possible issue and liability
| feel ethically constrained to advise you that the Employer may have liability under anti discrimination laws. 1 am no
expert but the facts of this case (See prior email below) may state a colorable claim of sexual harassment and denial

of work opportunities to become [l because of retaliation for raising that claim. CARRRARY |25 filed with the
| | believew may have also retained an attorney.

Additional discipline and retaliatory actions
The Employer has continued to take actions against (b) (6), (b) (7)(C) SIS past several weeks:
1. Alleged retaliatory discipline: On[{S)N(S)M{)RTBI(®)] a5 called into a meeting about two employees who
did not get along. The Employer chos RE) ) (b)m(cl[b] R \/ho assaulted RN as the “mediator.”
b) (6). (b)

which concerned the relationship of llll other employees (not

(b) (6), (b) (7)(C)
(b) (6). (b) (7XC)
. Em(b) 6). (0) (1)(C)
leave, take their breaks and then return to work. After the meeting, SN reportedly told .

(D) (6). (4

(b) (6), (b) (7)(C)
(b) (6). (b) (7)(C) . (b) (8). (b) (7)(C) (b (B). (b) (7NC) (b) (8). (b) (THC)y(b) (B). (b) (7NC)
to work with
(b) (B). (b) (7XC) - (b) (6) (b) (7)((:) - I
at a nearby workstation. Both the h and Charging Party
to work with RS iven MARREAR

| workstation (when SMSMM \went to talk to the

directed (b) (6), (b) (7)(C) to escort from the building. (b) ( ), (b) (7)(0) ;Iso told




(b) (B). (b) (7)(C)

to go home. Later that day, HR contacted the Union to say that
contractual hours for the day.

would be paid the minimum

As noted, the parties on meeting on Tuesday, so perhaps it will be possible for the parties to work together to resolve
this dispute.

Thank you.

Randy Girer (Ms.)

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
9017 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156

From: Dennis McClelland (7865) [mailto:Dennis.McClelland @phelps.com]

Sent: Thursday, November 15, 2018 1:21 PM

To: Girer, Randy M <Randy.Girer@nlrb.gov>

Subject: RE: UPS, Case 16-CA-230318 --Response requested Wednesday, November 28

Mr. Girer: | am going to be out of the office in a meeting all day tomorrow. Would Monday work for you? If so, let me
know some times you have available.

From: Girer, Randy M <Randy.Girer@nlrb.gov>

Sent: Wednesday, November 14, 2018 6:34 PM

To: Dennis McClelland (7865) <Dennis.McClelland@phelps.com>

Subject: FW: UPS, Case 16-CA-230318 --Response requested Wednesday, November 28

Mr. McClelland:

Please call to discuss at your earliest convenience.
Thank you.

Randy Girer

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
901 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156

From:[(QXE X)) @ups.com [mailto (b) (6), (b) (7)(C)fE ups.com]
Sent: Wednesday, November 14, 2018 10:17 AM
To: Girer, Randy M <Randy.Girer@nlrb.gov>

Subject: RE: UPS, Case 16-CA-230318 --, Response requested Wednesday, November 28

Good Afternoon Randy:

Phelps Dunbar is representing us in this case. Dennis McClelland or someone from his team will be contacting
you shortly.

Regards,



b) (6), (b) (7)(C),

'S Legal Department B3/F4

55 Glenlake Parkway, NE ¢ Atlanta, GA 30328

BR(b) (6), (b) (7)(C) |8 :‘i 404.828.6912

From: Girer, Randy M [mailto:Randy.Girer@nlrb.gov]
Sent: Tuesday, November 13, 2018 7:09 PM
ied(b) (6), (b) (7)(C) ®ups.com>

Subject: [EXTERNAL] RE: UPS, Case 16-CA-230318 --, Response requested Wednesday, November 28

(b) (6), (b) (TXC)
Please call me to discuss this case at your earliest convenience.

Thank you.
Randy Girer

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
9017 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156

From: Girer, Randy M
Sent: Wednesday, November 07, 2018 3:54 PM

To: [QACNOIW®) @ups.com' {QACMBOIW®) @ ups.com>

Subject: UPS, Case 16-CA-230318 --, Response requested Wednesday, November 28

(b) (6), (b) (TXC)
See attached charge. | am requesting Employer response no later than Wednesday, November 28.

Allegations: v
Charging Party (& (6), (0) (7)(C) alleges that the Employer retaliated against

MR has been employed by UPS as a[(Q) (b) (6), (b) (7)(C)|(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C (©)

B for protected concerted and Union activity.

‘:D)is"'(b(b) (6), (b) (7)(C) while employed (b)_(e)'_(b) MR Whenﬂ returned to

(6), (b) (7)(C)

would be able to retain il

) 6).

that} was Numberﬁ

. filed a complaint about sexual harassment by (VXN XEA(®N. During the investigation,
{ that if SRS \vould apologize, this would all “go away,” stating: You do
what to don’t you? filed a complaint with UPS hotline about and about statement.

() ). ®) 7)]

b) (6). (0 . . . . . (D) (6). (0) (7)(]
also went to the Union for assistance and filed a complaint W|th-
° (b) (8). (b) (7XC)

sought multiple times to assert rights under CBA to enter into
permitting [MNSEMAY to enter into training. alleges that
B assertion of rights under the CBA.

6), (b) (7)(C)

training. (b) (

(b) (B). (b) 7XC)

(tf) _(f;)' (b) (7)(0_) filed concerted complaints with UPS hotline about an offensive flag posted H(b) (6), (b) (7)(C)
Heene B olicy of limiting availability of water for workers, and about (b) (6), (b) (7)(C)



.. . .. . (®) (6). (b) (7XC)
requiring other employees to work while injured. These were not anonymous complalnts.- also asserted

| would file a grievance over failure to provide scheduled breaks.

request to go home early, while permitting less senior
(b) (8). (b) (7)C)

(b) (). (b) (7THC)

rights under the CBA, telling
About a week later, RAQEORIR rofused R
employees to leave early Around [(QXCIMIITRI®] a5 late to work (for the first time). called |l in to

work, then sent home W was not paid for that day. Other employees who are late are routinely permitted to

work the|r re uIar work assignments without being sent home.
b) (6), (b C

Also in{{ 9! denied EAREMEE request to g o home early, while permittin new hires and employees with
(b) (B). (b) (7XC) |b)\61 (b) (7)C)

less senlorlty to go home early. alleges that retaliated because of il protected complaint on the

Hotline.

vresence of a((JECIN(XTH(®) employee used profanity at M and ph sically

AN AN /a5 not the aggressor. The Employer took statements from witnesses. (b) (6). (b) (7)(0
told admitted thatw was the aggressor and that EESEMEE had not touched IS
used profanity. il said il would recommend termination for employee
(b) (6). () (7}

o pressured em
notified (o) of the witness tampering but il took no action. The Employer issued a

CRIEE CEE
for the incident W|th- . filed grievances.

A . . (b) (8). (b) (7XC)’
has enaed in retaliation because OfW protected concerted activities. -

written warning to

(b) (). (b) (7XC)
alle

assigned A (C in R ' i e ining Ml improperly

(b) (6), (b) (7)(C) i g o0 [ )" 6) (1) (7)(C)
R <t KA i igni B observation and - during (QAQNXG(®)

training period - by assigning |l particularly difficult M tolerating poorly loaded and mislabeled packages,
assigning out-of-location trainers who were unfamiliar with the MM and refusing to permit to come
B \ork done, when other employees were permitted to come in early. Other employees

in early to get 5
() (6). (b) (7XC) that there was a target onw back andw

re edIy told | was being singled out with especially difficult
BN and poorly loaded trucks.

N ) (6). (0) (7)(C) accom anied by a[(JJONDIWS) complaint to [N ), (b) (7)(C) e
treatment during training. stated that would contact an attorney about[{Q complaints. On [EREENEE
(b) (6). (Y

(0)(6). (0) (7)C) Ry notified that il would be suspended because had “threatened” supervisors by mentioning an
attorney. MMM alleges that the suspension is retaliation for protected activity of raising complaints to the

supervisor while accompanied by Union representative.
made additional complaints to the Hotline abou{KARSCRUNR). W then assigned

) (6). ) (THC)

were not assigned new for peak.
B \vithout being allowed to complete [(QXQNIXEA(®)].




Board Affidavits:

| request to take affidavits from any individuals with information relevant to this investigation.

Please be advised that the failure to present representatives who would appear to have information relevant to the
investigation, for the purposes of my taking sworn statements, constitutes less than complete cooperation in the
investigation of the charge.

Documents:
Please provide the following:

(a) Employee file for[RARMOIGI)
(b) Copies of all Hotline complaints filed by
(c) Explanation for why |
(d) Explanation for why

(b) (B). (b) (7)C)

Date for Submitting Evidence:

To resolve this matter as expeditiously as possible, you must provide your evidence and position paper by Wednesday,
November 28. If you are willing to allow me to take affidavits, please contact me to schedule them. Electronic filing of
position statements and documentary evidence through the Agency website is preferred but not required. To file
electronically, go to www.nlrb.gov, select E-File Documents, enter the NLRB case number, and follow the detailed
instructions. If | have not received all your evidence by the due date, it will be necessary for me to make my
recommendations based upon the information available to me at that time.

Please contact me if you have any questions.

Thank you.

Randy Girer

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
901 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156



From: (b) (6). (b) (7)(C)fgeryaes

Sent: Thursday, November 15, 2018 8:06 AM
To: Girer, Randy M
Subject: RE: UPS, Case 16-CA-230318 --, Response requested Wednesday, November 28

Good Morning Randy: My pleasure. Let me know if you do not hear from them by end of day today.

Regards,
D) (6), (b) (7XC)

(b) (6), (b) (7)(C)
AR « UPS Legal Department B3/F4
55 Glenlake Parkway, NE e Atlanta, GA 30328

P (OIONOIW®] - - 104,828 6912

From: Girer, Randy M [mailto:Randy.Girer@nlrb.gov]

Sent: Wednesday, November 14, 2018 6:30 PM

To: (6), (b) (7)(C) @ups.com>

Subject: [EXTERNAL] RE: UPS, Case 16-CA-230318 --, Response requested Wednesday, November 28

Thank you.

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
901 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156

From: (QIQRIWA®) & ups.com [mailto (QXCQMEIWI®)] @ ups.com]
Sent: Wednesday, November 14, 2018 10:17 AM
To: Girer, Randy M <Randy.Girer@nlrb.gov>

Subject: RE: UPS, Case 16-CA-230318 --, Response requested Wednesday, November 28

Good Afternoon Randy:

Phelps Dunbar is representing us in this case. Dennis McClelland or someone from his team will be contacting
you shortly.

Regards,

b) (6), (b) (7)(C)
De S Legal Department B3/F4




P- QEONOIN®] . - 102278 6912

From: Girer, Randy M [mailto:Randy.Girer@nlrb.gov]

Sent: Tuesday, November 13, 2018 7:09 PM
ied(b) (6), (b) (7)(C) ®ups.com>

Subject: [EXTERNAL] RE: UPS, Case 16-CA-230318 --, Response requested Wednesday, November 28

OIONOIYT®).
Please call me to discuss this case at your earliest convenience.

Thank you.
Randy Girer

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
901 Market Streel, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156

From: Girer, Randy M
Sent: Wednesday, November 07, 2018 3:54 PM

To:[QACQNBIWNY) @ ups.com' {QACNORGI®)] @ ups.com>

Subject: UPS, Case 16-CA-230318 --, Response requested Wednesday, November 28

(b) (6), (b) (7)(C)
See attached charge. | am requesting Employer response no later than Wednesday, November 28.

Allegations:
Charging Party [RAQMOMIAS o (|cges that the Employer retaliated against il for protected concerted and Union activity.

) (6). (0) (TXC)Y Whenw returned to

(b) (6). (B (b) (B). (b) (7)C:

filed a complaint about sexual harassment by (b) (6), (b) (7)(C) . During the investigation,

[ ]
AR that if would apologize, this would all “go away,” stating: You do
filed a complaint with UPS hotline about and about statement.
(b) (6). (0 . . . . . (o) (5). )
also went to the Union for assistance and filed a complaint wnth-
o [EANG ts under CBA to enter into elayed in

permitting i ' ' raining. alleges that i for
fll assertion of rights under the CBA.

e About a week later, QAQMORUIR o fused AR request to go home early, while permitting less senior

employees to leave early. Around (IXONII(®)] a5 late to work (for the first time). called il in to



work, then sent her home. was not paid for that day. Other employees who are late are routinely permitted to

work the|r regular work assignments without being sent home.

Also in (b) ORCWN®) |cnicd AN request to g o home early, while permittin new hires and employees with

(b) (B). (b) (7XC) \b) (6). (b) (7)(C),

less seniority to go home early. alleges tha t retaliated because of il protected complaint on the

Hotline.

[o13|(b) (6), (b) (7)(C) IR RaE] (L) (6), (b) (7)(C) employee used profanity at B 2nd ph sically
(b) (8). (b) (7)(C)g(®) (6). (b) (7XC) . (b) (6) (b) (7)(0

assaulted was not the aggressor. The Employer took statements from witnesses. » ()

B to!d b admitted that il was the aggressor and that A (OO0

used profanity. il said il would recommend termination for employee

(b) (6). () 7)

pressured em
notified[{o] of the witness tampering butw took no action. The Employer |ssued a

. ) @), () 7)) e 6.
written warning to ) for the |nc1dent W|th- . filed grievances.
(b) (). (b) (7XC) ( (7X . . (b) (8). (b) (7XC),
alleg has engaged in retaliation because of il protected concerted act|V|t|es

assigned (&) 6) (b) (7T)(C in ke R : (b) (6), () (7)C)

6), (b ) (7)(C) . NIIARPIIRET b) (6), (b) (7)(C)
ONBIQIS) for [l observation and - during[QIORGIYIE)

training period - by assigning iffi tolerating poorly loaded and mislabeled packages,
. . E . . o1 . (b) (6). (b) (7XC) . [ (B) (). (b) (7XC)
assigning out-of-location trainers who were unfamiliar with the and refusing to permlt‘ to come

in early to get B work done, when other employees were permitted to come in early. Other employees

repeatedly told M that there was a target onw back andw was being singled out with especially difficult
e and poorly Ioaded trucks

Around {8 accom anied by a|{ NI XEA(®)] complaint to (b) ( ) ( ) (7)(0) about B
treatment durlng < tralrﬁ stated that would contact an attorney about il . On
(b) (6). (Y

(0)(6). (0 (7)C) Sy notified that would be suspended because had “threatened” [RARSSAURY by mentioning an

made additional complalnts to the Hotline about RARCARNR W then assigned

(D) (6). (0) (THC) (D) (). (b) (TNC)



Board Affidavits:

| request to take affidavits from any individuals with information relevant to this investigation.

Please be advised that the failure to present representatives who would appear to have information relevant to the
investigation, for the purposes of my taking sworn statements, constitutes less than complete cooperation in the
investigation of the charge.

Documents:
Please provide the following:

(a) Employee file for h -
opies of all Hotline complaints filed by v
(b)  Copies of all Hotline complaints filed by [
(c) Explanation for why SRS \as not permitted to start

(b) (B). (b) (7)C)

(d) Explanation for why

Date for Submitting Evidence:

To resolve this matter as expeditiously as possible, you must provide your evidence and position paper by Wednesday,
November 28. If you are willing to allow me to take affidavits, please contact me to schedule them. Electronic filing of
position statements and documentary evidence through the Agency website is preferred but not required. To file
electronically, go to www.nlrb.gov, select E-File Documents, enter the NLRB case humber, and follow the detailed
instructions. If | have not received all your evidence by the due date, it will be necessary for me to make my
recommendations based upon the information available to me at that time.

Please contact me if you have any questions.

Thank you.

Randy Girer

Randy M. Girer

Field Attorney

National Labor Relations Board, Region 20
901 Market Street, Suite 400

San Francisco, CA 94103

Direct Line (628) 221-8845

Cellphone (202) 255-4281

Fax: (415)-356-5156



PHELPS DUNBAR Toxas

LAURA BRADARICH WILLIAMS
(817) 305-0328

laura.williams@phelps.com December 1 2, 2018 21914-0564

VIA NLRB E-PORTAL

Randy Girer

Field Attorney

National Labor Relations Board — Region 20
901 Market Street, Suite 400

San Francisco, CA 94103

Re:  [(QXCIMIXCA(®N . United Parcel Service, Inc.
Case No. 16-CA-230318

Dear Ms. Girer:

Respondent United Parcel Service, Inc. (“UPS” or the “Company”) submits this position
statement in response to the unfair labor practice charge filed by Charging Pa11y
XON(OXEAI(® on October 31, 2018. UPS emphatically denies that it engaged m any
unfair labor practice under the National Labor Relations Act (“NLRA”). As demonstrated
below, UPS has taken no action whatsoever against Sl in retaliation for jl engaging in
any alleged protected activity under the NLRA. Accordingly, UPS requests that the charge be
promptly dismissed on its merits.

STATEMENT OF FACTS

A. Background

UPS is a world-wide package delivery and business logistics service. The company
manages the flow of goods, funds, and information in more than 200 countries and territories
worldwide on a daily basis. UPS operates package processing facilities thloughout the United

States and the world, including the Georgetown package delivery center in Georgetown, Texas
(the “Georgetown Facility”). | is employed as ( b) (6), ( b) (7)(C) m the
Georgetown Facility’ ; ; R The Georgetown Facility
is managed by ((JRX(E M XH(®) 7).

B. The UPS/Teamsters Collective Bargaining Agreement

UPS has entered into a CBA with the International Brotherhood of Teamsters, Local No.
657 (the “Union”), which sets forth various policies and procedures to be followed by employees
and UPS. The parties’ relationship is governed by the National Master United Parcel Service
Agreement and Southern Region Supplement Agreement for the period of August 1, 2013,

115 Grand Avenue Suite 222 | Southlake Texas 76092-7626 | 817-488-3134 | 817-488-3214 Fax | phelpsdunbar.com

PD.24906105.3



IO IX®] V. United Parcel Service, Inc.
Case No. 16-CA-230318
Page 2

through July 31, 2018.! (A copy of the CBA is attached as Exhibit A). is (and at all
relevant times, has been) a member of the Union, and, therefore, il is subject to and bound by
the CBA negotiated by the Union onw behalf.

1. Seniority Provisions

The CBA sets forth a number of provisions concerning the determination and application
of seniority. Article 48 provides that “Seniority will be on a Center basis and by job
classification.” (Exhibit A, p. 188). Seniority is attained after 30 days of working in a job
classification within a 120-day period. (Exhibit A, p. 183).

From time to time, part time employees may wish to transfer to another location. In such
cases, the CBA provides in Article 22, Section 6, that “Company seniority shall be retained for
the purpose of number of weeks of vacation, and number of holidays in accordance with the
applicable Supplement at the new location.” (Exhibit A, p. 70, emphasis added). However, the
CBA expressly provides that “Job Classification Seniority shall be end-tailed” meaning that the
employee will be placed at the bottom of his or her job classification seniority list at his or her
new location. (Id.). This job classification seniority date is relevant in a number of key ways in
the course of daily operations. For example, to the extent that extra work is available, Article 49
provides that “the work shall be assigned by seniority within the classification and work area to
those who are qualified, present and available.” (Exhibit A, p. 208, emphasis added).

2. Temporary Cover Drivers (TCDs)

In many cases, a newly-hired UPS employee begins his or her career as a part-time
package handler responsible for sorting, loading, or otherwise processing packages inside UPS
facilities. By contrast, full-time package car drivers are responsible for picking up and delivering
customer packages in UPS’s familiar brown package cars. UPS is committed to promoting
employees from within whenever possible. Accordingly, from time to time, part-time employees
may be given the opportunity to train to operate package cars. In the Georgetown Facility, many
package handlers choose to obtain driver training by becoming “temporary cover drivers” or
“TCDs.” A TCD 1s package handler who has been trained as a driver and is “on call” in the
event that a full-time package car driver is absent and his or her route must be covered.

Pursuant to Article 49, Section 7, of the CBA, when a package center requires TCDs,
Human Resources posts a TCD training list. (See Exhibit A, p. 213). Interested employees must
then sign up to become candidates for training, provided that they meet certain preliminary
qualifications, such as being able to operate a manual transmission. Human Resources then
contacts employees on the TCD training list in seniority order fo offer them the opportunity to
begin training.? Driver training begins with a 40-hour class offered on a district-wide basis in
McKinney, Texas (“Intergrad”); although Intergrad is preferred, there is also an alternative local

! The parties have negotiated a new collective bargaining agreement, but it is not yet effective. The CBA attached
as Exhibit A remains in effect.

2 Once an employee has qualified as a cover driver, the CBA requires that they be offered TCD work in accordance
with seniority rules. (See Exhibit A, p. 213 — 214). However, the CBA does not contain such requirements
during the TCD training process.

PD.24906105.3
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class offered on a limited basis. If an employee is available to attend driver training class when
offered, he or she attends. If the employee is unavailable or otherwise does not wish to attend
training class when offered, Human Resources offers the training slot to the next most senior
employee (by building seniority date) until all slots are filled.

Each part-time employee from the Georgetown Facility who passes the driver training
class then returns to the Georgetown Facility to begin a 30-day probationary period of on road
training, during which time they complete a training packet. The Georgetown Facility has a
limited number of designated training routes, selected for their diversity to give trainees the
opportunity to practice all UPS methods that they might need covering any given route. Trainees
are assigned to an available training route, or, if multiple training routes are available, they work
with management to select the route for which they have the most area knowledge. The trainee
remains assigned to the same training route throughout the 30-day period. For the first three
days, trainees are given one-on-one training with a supervisor and a reduced workload so that
they can learn the area. For the remainder of the 30-day period, trainees are expected to
complete normal workloads alone, thereby demonstrating the ability to cover a regular route.

If at any point during the 30-day period, the employee demonstrates a lack of progress or
skill, the employee may be “disqualified” at the discretion of the management personnel
supervising his or her training. UPS operates in a highly competitive, time-sensitive industry.
Accordingly, UPS package car drivers work on carefully planned, tightly-scheduled routes; UPS
devotes considerable resources to the development of these “planned days” to ensure that it
meets its commitments to customers and its sterling reputation in its industry. It is critical that
no employee be given the responsibility to run package routes before he or she demonstrates the
requisite skill to succeed. If, however, the employee completes his or her 30-day probationary
period, he or she 1s entitled to perform TCD work when needed, according to his or her seniority.
(See Exhibit A, p. 213).

3. The Grievance Process

If an employee believes that the terms of the CBA have been violated, the employee may
file a grievance regarding the matter and take advantage of the CBA’s comprehensive grievance
process. The grievance process includes four steps at which a grievance could be resolved: (1) a
local hearing; (2) a panel hearing before the Southern Region Area Parcel Grievance Committee
panel (“SRAPGC panel”); (3) a panel hearing before a SRAPGC Deadlock panel (“SRAPGC
Deadlock panel”); and (4) binding arbitration before a Federal Mediation and Conciliation
Service arbitrator. (Exhibit A, pp. 217-220). Once an employee files a grievance, Union
representatives advocate on behalf of the employee grievant at a local hearing, which may
continue to a regional (or national) panel hearing and a deadlock panel hearing, should the Union
and UPS not reach a resolution. If each panel considering the grievance remains deadlocked, a
binding arbitration is held before an arbitrator. (Exhibit A, pp. 217-220). Accordingly, the
CBA'’s grievance process provides a fair means for resolving employment disputes that arise
under the contract, including the very dispute raised in Case No. 16-CA-230318.
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C. Employment at UPS

0O 000 ISR () (6), (b) (7)(C) i Georgetown Preload with a building seniority
date of (QACINXEI®) summary o (®)6). )7 1ent history with UPS is attached as

1bit B). began career with UPS in |SSS (b) (6), (b) (7)(C)
QUOROIGI  While in League City, \AQRONOIS) 1 I but failed to

N
complete the 30-day qualification period necessary to do so. then [(JR(SIM{e)} (7)(9)1, .
m (which is part of UPS’s ((JNEOMIIANIIN) > M 1.cver performed
work while inw

On or ar01md 2018, ((QXQMIAW®)] to the Georgetown Facility, where the
(b) (6), (b) (7)(C)

CBA govemns. At the time, the Georgetown Facility was managed by
At each UPS facility, a member of UPS management is responsible for overseeing health and
safety concerns, including proper workplace attire.  During the relevant period at the

Georgetown Facility, this function was (and is) performed by (b) (6), (b) (7)(C)
ﬁ )

(b) (6), (b) (7)(C

In approximatel R 2018, (b) (6), (b) (7)(C)
posted a list of [QECECIWISINN i) what |l then believed to be seniority order. In reality, the list
ranked employees by their hire date, rather than their building seniority date. Unfortunately, this
s near the top of the seniority list, due to the

. - - (b) (6), (b) (7)(C)
list gave the erroneous impression that wa

. . . o . . (D) (6). . .
significant difference betweenw hire date and il seniority date.

Soon after |l
(b) (6), (b) (7)(C)
>0 RM(b) (6), (b) (7)(C)
_ (b) (6), (b) (7)(C) ) (6).
singled out by
gesturing in the direction of
tank tops. After some discussion,

was summoned to a meeting with SIACIMONAEINS)]
(b) (6), (b) (7)(C)

claimed that 8 had been

| tank top did not comply with the dress code,
torso, while others were purportedly permitted to wear similar

(b) (8). (b) (7)(C)

gave an unqualified apology for the misunderstanding.

nevertheless asked that SESSSM not be allowed to speak to B coinc forward. While
. . . . b) (8). (b) (7)(C 6), C . .
this was impossible, the parties agreed that SlSSM would not speak to jlMEN without a Union
b) (6), (b) (7XC) A - () (5). (b - - - .
steward present. 111d1cated that il was satisfied with this resolution.

(D) (B). (b)

Following the meeting, ((JR(CIM{)XTH(®)! approached BN 1] advised
that the [DACQMOAWN®D scniority list was ncorrect. Specifically, il noted that Ve

) (6). (b,

was

incorrectly placed at the top of the list, as had only recently transferred to the building.
discovered |l error, corrected the list to reflect each employee’s building seniority date,

saw the corrected list, began shouting at
(b) (6), (b) (7)(C)

(b) (8). (b) 7)C)

(b) (6), (b) (7XC)

and reposted the corrected list.* When
attributing the change to complant about (b) (6), (b) (7)(C)

hearing the commotion. approached and attempted to explain the true reason for the correction.

N ) (6). ( . . - - - (b) (8). (b) (7)(C)| -
disregarded . Union steward, continuing to insist that - was attempting to

>

3 Bargaining unit employees in the {XEM(SXTA(9)] are subject to the National Master United Parcel Service
Agreement, as well as Southwest Region Package and Sort Riders; the Southern Region Supplement Agreement
(and therefore, the CBA, as defined herein) does not apply.

4 Article 48, Section 1(B) of the CBA expressly provides that seniority lists may be corrected to resolve clerical
errors. (See Exhibit A, p. 188).
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blockw attempts “to better . life” and has, since that time, has repeatedly called |§
liar and a backstabber to other employees.

(b) (8). (b) (TNC)

On 2018, Human Resources posted the training list, allowing iterested
WIONORW®) (o sign up for training to (XM XAU®)]. (A copy of the B training
list 1s attached as Exhibit C). Soon after, also n . ARSI joined the Georgetown
Facility as an (b) (6), ( ) (7)(0) Within [ fnst hour mthe building, (©) (. 07X apploached

" B training class, clalmmg that
already completed all of the necessary training and that everyone was conspiring against
[ to keep | from working as a B B - d [ that' would look into the

ssure

i 2018, the Georgetown Facility began sending two employees from the
(b) (6). (b) (7XC.
tlammo class each week. W011n0 down the list 1n seniority order. Human

Resources contacted
around NN 2018 NN cxplained that 8l had 1ecent1y (b) (©), (b) (7 )((J)
could not take time off to attend CAQROANIS]  Human Resources then offered

attend a local class the following week, which |l likewise declined. Accordingly,
offered and accepted the next local class, beginning on or around BARRMRE 2018. Consistent

with past practice, Human Resources then proceeded down the 8l training list in seniority
(b) (6), (b) (7X)(C)
order, filling the class slots that- had rejected.

D.  Alleged Assault by QXGOS

e (0) (6), (b) (7)(C) XY ER" (i:)(j)e()n:i)) aged n an alectl wiael‘ (6), (b) (T)(C)}
ICONOINI® ’ approached - as | 1t1 1

front of a bulletin board with a number of other employees signing bid lists. ‘ attempted
(b) (6), (&) (7)(C) 8 . 11 (b) (6), (b) (7XC) (b) (6). (b) (7)(C)

to reach around R o order to sign the bid list. moved to block and

insisted that [SARRRAAN wait until was finished. e confrontation quickly escalated,

exchanging hostile words and standing in aggressively close
(b) (6), (b) (7)(C)

pointed a pen toward

Acc01dmg to many accounts,
(b) (6), (b) (7)C)
shouted that

(06 (b) @ swatted at it. During the confrontation,
| Noticing the commotion, [{)K(M{)XEAI(®))

approached and instructed the employees to separate, and escorted them to the preload office.
Anticipating an investigation, asked the witnesses to this incident to prepare written
statements while their memories were fresh.

(b) (6), (b) (7XC)

Later the same day called in a “corporate complaint” to Human Resources

. q . . (b) (6). (b) (7)(C) . . () (6), (&) (N

regarding W altercation with (Copies of corporate complaints filed by- n
ence 1n the

2018 are attached as Composite Exhibit D; see Exhibit D, pp. 10-14). UPS takes vio

workplace seriously, and promptly referred the issue to [{SJK(M{XEAI(®))

W to begin a comp1ehens1ve mvestlgatlon of the alleged assault (A copy of UPS’s
e quickly determined

mvestigatory file concerning this incident is attached as Exhibit E).
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that there was no video footage of the incident, as it occurred out of range of UPS’s security
cameras. w then proceeded to interview witnesses on the next day, SAQMCMGN 70185 Only
one witness claimed to have seen strike MMM but that witness’ account was not
found to be credible due tow poor vantage point to observe the confrontation. (See Exhibit E,
p- 26). The remaining witnesses credibly testified that they either did not see any physical
contact between the parties, and certainly did not see ()6 O (0 ). ) (7XC) (See Exhibit E,
pp- 4, 6-7, 21-25). And, at least two witnesses told B (hot N 12 attempted to
persuade employees to confirm |l story, and threatened at least one employee (SRS if | did
not do so0.°

Throuch M investication, obtained no conclusive evidence of physical violence
by either |RARSSAE o However,_it was clear that both employees were unprofessional
and escalated the conflict between them. [ 1‘ep011ed findings to (b) (6), (b) ( 7)§7C)
(b) (6), (b) (7)(C) and AR determined that both AN 06, B
should be issued written warnings for unprofessional conduct. (Copies of discipline notices
1ssued to in 2018 are attached as Composite Exhibit F; see also Exhibit E, p. 27)

E. (QIONOIW®) Training

As | had specifically requested, o
around (R (b)m(c) 2018. At the time, Georgetown [((QXCNMIASN® who completed
training class (whether locally or [CACRCHTONS) ) were able to begin |-
training within weeks after “graduating” from_training class, and were scheduled for
tramning in the order in which they graduated. BN training in seniority order,
based on il building seniority date.

R Deoan [ (DR training on or around (b) (8). (B) (7)(C) A} E3 B <clccted
training UMMM and remamed assigned to that M throughout traming.
t on

(b) (6), (b) (7)(C) be a ®) (6). ) (7)C;
O

training at a local class on or

() (). (b) (7)C

(b) (8). (b) (7XC)

received three days of one-on-one training with a supervisor _before being sent ou
training period continued,

() (6). (0f

(b) (6). ) 7X

(o) (6).

alone, consistent with standard practice. As
performance remained unsatisfactory and failed to improve; was repeatedly “over-
allowed” (meaning that @l went over the allotted time for |l planned day) and had multiple
service failures (meaning thatw eed(b) (6), (b) (7)(C) paid for by
and promised to the customer). More troubling, was unreceptive to management’s
feedback, instead insisting that | was not at fault or should not be required to honor the OO
B A ccordinel , determined that

selected
(b) (6), (b) (7)(C)

() (). (b) (7)C)

should be “disqualified” and cease
traming ely grieved il disqualification from

(b) (6), (b) (7)(C) tlm
filed by RN 1) 2018 as C omposite Exhibit G).

training. (Copies of grievances

(b) (). (b) (7)(C), I () (6). . (b) (6). (b) (7X

3 called m. complaint after the preload employees had already left for the day. too late for
conduct same-day interviews. Bargaining unit employees were interviewed the following day in the presence of
a Union steward. as set forth in Exhibit E.

. (b) (8). (b) (7TXC) (b) (8). (b) 7XC) : : : : b) (6), (b) (7)(C) Jl®) (). (®) (7)§
6 Specifically. - threatened to expose purported romantic relationship with S - was
. — - . . . [0) (6} (b) (7XC) (b) (6), (b) (7)(C)

unable to discover any evidence that such a relationship existed between and
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F. Local Grievance Hearing

On (RAQEOIIY 1018, the parties met for a local hearing concerning P E). B TXE)

ocal hearing was attended by: [{e})] (6),b(b) (7)(C)

1n
(b) (6), (b) (7)(C)
b) (6), (b) (7)(C) The parties each presented their
agreement, resolved ©6). O pending grievance regarding

(b) (6), (b) (7)(C)

disqualification from |
(b) (6), (b) (7XC)

ﬁosmons and evidence and b

training. Specifically, n a show of good faith, UPS agreed to a oW a second chance to
completetlammg beginning on SACARI) 2018 Such a second chance i1s wholly
unprecedented at the Georgetown Facility. Accordingly, further agreed that, in addition
to grievance, the parties’ settlement had resolved their disputes with respect to Allegation
Nos. 3, 5-8, 10-12, and 14 in the instant unfair labor practice charge, which likewise concern

B training. (A copy of the agreement, including the unfair labor practice charge initialed by
1s attached as Exhibit H).

Additionally, MMM (1cpresented and advised at all times by the Union) voluntarily
withdrew grievance nos. [(JR(M{(ITAI(®); . (Copies of the

remaining resolved ﬁ‘ievances are attached as Composite Exhibit I). The parties settled

grievance no. , with UPS giving its assurances that it would comply with the CBA.

(See Exhibit I, p. 4). And, grievance nos. ({(K(M{)XEA(®)) were denied. (See

Exhibit I, pp. 5-6). declined to hear the remaimder of il grievances; accordingly, UPS

expects that the Union will schedule a local hearing at such a time as MR s amenable to
gEx e

ar levances.

w Specific Allegations

UPS restates and responds to the specific allegations contained in the charge as follows:

1. The Employer removed (CAQRCOIWS from the seniori list for © OO0

() (6).

_complained out sexual harassment by | . (b) (1 )(v)
()OO0 = e Blllon the seniority list, whlch was poste for

had been
several months. Sev eral supervisors repeatedly told that was

eligible for the e e
b) (6), (b) (7)(C
2. The Emplo b)btc ) @stated that would be
awarded a agreed to drop any grievance or

3. The Employer required BN to start over completely with
training, and delayed (b) (6), (b) (N(C) training for several months

7 UPS also withdrew discipline that is not the subject of this unfair labor practice charge due to an error in the
. . . . g . . . . . . (b) (B). (b) (7TXC]
disciplinary notice. (See Exhibit D, p. 6). All other disciplinary actions taken agaulst remain in effect

8 At the local level hearing. represented to UPS thatw would be referring certain concerns tow attorney.
Attorneys are not permitted at SRAPGC Panel and Deadlock hearings, however, and may be used only in the
event of arbitration. (See Exhibit A, pp. 219-20). The parties await word from regarding
willingness to proceed using the contractual grievance-arbitration procedure.
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4. The employer failed to investigate when employee () ©). O 7XO) physically
b) (6), (b) (7XC) . o s 3 (b) (6), (b) (7)(C) :
assaulted and issued discipline to
. o o g (b) (6), (b) (7XC)
5. During training, the Employer assigned more onerous

. . . . b . (b) (). (b) (7XC)
work assignments including more difficult and time consuming -
. (b) (). (b) (7XC) . . .
6. During - training, the Employer assigned
o . (b) (6), (b) (7)(C) ) (6). (o
employees. while telling

that
from the SN that were left over (resulting in

(b) (8). (b) (7)(C),
g . (b) (6), (b) (7)(C) .
7. training, the Emplover assigned - a more difficult
) (8). (o) 7NC) . _ .
trainees are assigned less difficult
(b) (8). (b) (7)C)
8.

g training, the Employer treated e © m(‘c)‘ differently from
other employees who have come in late, by sending Bl home early or
B the most difficult work assignments while other employees’
lateness is tolerated;
9. The Employer failed to review or grant sick leave requests
based on a doctor note;
ing driving training, the Employer failed to train properly

(b) (B). (b) (7)(C)

10.

11. training, the Employer tolerated or encouraged
b) (6), (b) (7)(C) N .
of packages so that is prevented from performing

REAYRY duties in a timely manner;

ing [ training, the Employer denied MR the op portunity to
come to work early so thatw can properly perform (b) (6). (b) (T)C) duties,
while other employees were previously permitted to come to work early
for the same reason;
13. The Employer threatened employees with retaliation if they refused to
change their witness statements concerning the assault by employee e
B employee (b) (6). (b) (7XC)
14. The Employer disqualified from (QAQE during training
period.

12.

UPS vehemently denies that it has taken any action against whatsoever to
discriminate or retaliate against w for engaging in allegedly protected union activities. At all

times, UPS has acted in support of its legitimate business reasons and has not violated the
NLRA.

To prove discrimination or retaliation for union activities, the charging party must
demonstrate that he or she engaged in a protected activity and that an adverse action resulted
from the protected activity. See, e.g., Wright Line, a Division of Wright Line, Inc., 251 NLRB
1083 (1980). In addition, the charging party must show that the employer was motivated by anti-
union animus. See, e.g., Neptco, Inc. & Teamsters Local Union 61, 346 NLRB 18 (2005)
(“Absent a showing of anti-union motivation, an employer may discharge an employee for a
good reason, a bad reason, or no reason at all without running afoul of the labor laws.”).
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There 1s simply no evidence whatsoever that UPS took any adverse action against
w because of protected activities. UPS does not deny that W has filed grievances
and corporate complaints. However, a mere history of filing individual grievances does not
show that anti-union animus was behind any subsequent employment decision. See, e.g.
California Co-op Creamery, 290 NLRB 355 (1988) (affirming the findings of the administrative
law judge that employees’ histories of filing grievances were insufficient to show that they were
not hired by a successor employer because of anti-union animus); Neptco, Inc., 346 NLRB 18 (a
mere coincidence in time between union activity and discharge is insufficient to show anti-union
animus). “[A]n anti-union attitude cannot lightly be inferred onto an employer with a history of
good union relations, and mere suspicions of unlawful motivation are insufficient to establish
violations of the NLRA.” See Ascarov. N.L.R.B., 86 F.3d 1401, 1408 (5th Cir. 1996) (emphasis
added).

essentially asks the Board to assume that, because w has reported complaints
about supervisors and coworkers, any disagreements that follow can only be attributable to
B complaints. This is simply not so. UPS has acted at all times in good faith and for
legitimate, non-discriminatory and non-retaliatory reasons, as set forth below.

b) (6 7)C . . . .
AR cnumerated allegations can reasonably be grouped into four categories: (i
. . b) (6), (b) (7)(C = =a =ge (®) (). (b) (THC .. . B . g
allegations concerning (0 6. OO eligibility for a osition; (11) allegations concerning
) (E). (®) 7)Y “ee - . (b) (U;, Wy I\C) (b) (6)' (b) (7)((:) g
(111) allegations concerning alleged assault by and, (1v)

training as a
W allegation concerning sick leave. Below we address each category.

Eligibility for a

claims that UPS removec w from “the seniority list for and [J
B position only if il agreed to drop any claims against
UPS vehemently denies both allegations. As set forth above, the CBA contains
comprehensive and detailed rules concerning ()(C) mncluding that “Seniority will be on a

Position — Allegation Nos. 1 and 2

Center basis and by job classification” and that employees who transfer locations move

to the bottom of the job classification seniority list at their new location. (Exhibit A . 188,
70). ’b) ©- YD) seniority date during the relevant period was (and is) \JACURIAEIN®) (}c

(b) (6), (b) (7)(C)

date that @il transferred in to the Georgetown

was not removed from any Bl seniority list, as was a employee

(D) (6). @) (7XC

and was therefore never on any

() (6). ) (7

seniority list. To the extent that W allegation concerns
trainee list, UPS expressly denies that il was removed from the list. (See Exhibit C).
| trainee list, until such time as actually
began M training. Althouigh declined bothw first and second opportunities to begin
acEn

| training, UPS placed |l in the next local training class af il request. Additionally, UPS
owledges that a clerical error was made when a seniority list was posted in March 2018,
reflecting hire date rather than

W seniority date. However, the Union pointed out this

. ) . ; . b) (6). (b) (7)(C

error and UPS promptly corrected it. This correction did not in_any way alter ©)6). OXC)
. . . b) (6), (b) (7)C (b) (6). () (7) - .

seniority rights under the CBA. In short, MMM was selected for training in accordance

with the CBA and UPS’s standard procedures, with all due rights affordedW by |l seniority.
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UPS further denies that it required
(b) (6), (b) (7)(C) 3 (b) (8). (b) (7XC),
in order to become a
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

any grievance or claim against
To begin with, never filed any formal grievance

to “dro ii
See Exhibits D, G). UPS freely acknowledges that b)), () (74C)

(b) (6). (b) (7)C) . - . B (0) (). (4 .

singled Jll out in connection with |l workplace attire. UPS
b) (6).
did not ask. complaint, however, and instead met with to come to a mutually

agreeable resolution. S was at all times represented by the Union, and the speedy and
cooperative process used to voice and resolve Wpconcem is at the very heart of the NLRA.
W charge attempts to recast ood faith attempts to address [l concerns as a nefarious
attempt to silence | In so doing, W relies solely on W own unfounded assumptions
regarding UPS’s intent, wholly disreg

, 1:di11g both the comprehensive procedures of the CBA and
the Union that actively polices it on |l behalf. For example, W identified an error in a

.. . . (b) (6), (b) (7)(C) (©) (6). {
seniority list—albeit one that favored over. fellow Union members— the same day it
- (b) (6). (b) (7)C)
was posted and worked with

- b) (6 7)C
to get it comrected. That EAUMSMMM complaint about
(b) (8). (&) 7)C () (6), (b) (7XC) : .
N and ’ clerical error fell on the same day is nothing more than an unfortunate

coincidence; there 1s no evidence of anti-Union animus on the part of UPS.

G)  [QEACORIN®)] Training — Allegation Nos. 3, 5-8, 10-12. 14

(b) (6), (b) (7XC) . () (6). (® ) .
- also claims that was treated unfavorably in a number of respects in
(b) (6), (b) (7)(C) .. ) (6). o) (7XC: . .
connection wit - tramning. are selected pursuant to Article 49, Section of

CBA. M W as at all times treated in accordance with these policies and standard UPS

training practices, and with due regard for il seniority.
As set forth above, whether or not |l agreed with the CBA., limited
did not exempt tramning during the

experience as a inm 1 w ﬁ'omw raini ng
relevant period. |l tramming was not “delayed” and was instead scheduled based on three
factors, in order of importance: (1) the operational need for e 2) the seniority of the
employees who indicated an interest in training: and (3) NAMEMMMM own availability and
\Vlllmgness to begin training when offered. MMM attended traming class at the time |l
R 1 in the order in which lll attended class. [l then selected
, and continued to work only on

\ ECR tramning. UPS categorically denies that it acted in an
b) (6), (b C o e -
way_to sabotage 0000 during the traming process. was assigned to m
m real paying customers. UPS has a significant and undeniable interest in promoting

or compliant against
mnformally complained that

(b) (E).

efficiency and, above all, honoring its commitments to its customers; in support of this interest,

() (6). (b) (7XC)

UPS has expended considerable resources to optimize create methods and pr cedmes
and train its employees. UPS enforces this interest by holding its employees—§
management alike—accountable for service failures and inefficiency. To be sure, the job of a
OXCNRTI(®)] is not an easy one, but it was not made harder forw It defies logic that
UPS would endanger its reputation and its relationship with its customers simply to interfere
with a single emplgﬁe’s ability to perform work on a temporary, sporadic basis. RN offers

nothing more than own subjective opinions regarding the relative difficulty of
own unfounded paranoia that UPS would seek to disqualifyw at any and all costs.

Regardless, UPS has agreed to give a second chance to complete [(JRGE
training, an opportunity that is wholly unprecedented at the Georgetown Facility. Assuming
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arguendo that ©)6). O disqualification as a — rather than a well-trained and efficient
workforce — were truly UPS’s goal (which it certainly was not), UPS surely would not have
made such a concession.

(111) )6} BHIXC) Alleged Assault — Allegation Nos. 4, 13

W alleged assault by (b)

OO0 alleges that UPS: (a) failed to investigate
issued MMM discipline as a result of the alleged assault; and ici threatened employees with the

purpose of obtaining unfavorable witness statements. first allegation is_patently,
demonstrably false. UPS conducted a prompt and comprehensive investigation into il alleged
assault. (See Exhibit E). The investigation did not substantiate W claim that [l was
physically assaulted, but the investigation did nevertheless occur. UPS does not deny that, as a
result of the investigation, Wgwas issued discipline. Specifically, [N was issued a
written warning for unprofessional conduct. (See Exhibit F). Like most (if not all) employers,
UPS legitimately and reasonably expects its employees to behave in a civil, professional, and
respectful manner.® For the most part, employees abide by these basic standards of civility and
professionalism. However, from time to time, UPS is required to enforce these standards with
disciplinary action. Here, UPS performed a thorough investigation and, although no physical
assault could be credibly verified, all witnesses gave substantially the same account of the events

receding the alleged assault. Based on this evidence, UPS determined that both A 11d
w were guilty of unprofessional conduct, includini abusive language towards one

(D) (). (Y

another. Accordingly, UPS issued written warnings to both and (See Exhibit
E, p. 27).

UPS vehemently denies that it encouraged, threatened, or in any way coerced any witness
to change their statements concerning this incident. In fact, UPS’s mvestigation suggests that
lb)"a"'{b)”m attempted to solicit, and if necessary, coerce favorable statements matching Jlll
version of events. (See Exhibit E, p. 19). UPS is not aware of any false witness statements and
certainly did not ask any employees to falsify their statements.

(iv) |[RASM Request for Sick Leave— Allegation No. 9

Allegation No. 9 1s exceedingly broad and generalized, such that UPS is

unable to respond in detail. However, UPS notes that employees are afforded a limited number
of sick days under the CBA. (See Exhibit A, p. 235). And, like most employers, UPS
reasonably expects emﬁbﬁees to provide as much notice as is practicable prior to their absence.

From time to time, has given as little as two hours’ notice of il purported need to be
. 6 7 .

absent or leave work early to attend a doctor’s appointment. MM 15 not permitted to be

absent at w discretion and must comply with UPS’s policies and practices to ensure that ﬂ
(b) (6), (b) (7XC); . . . .

absences are excused by UPS. Regardless, - has not been disciplined for absenteeism.

(See Exhibit F). The basis for w complaint 1s therefore unclear, and to the extent that further

response 1s required, UPS requests clarification regarding the nature of ©)6). OTXC) allegations.

¥ %k Xk

? This common-sense expectation is also memorialized in the CBA: “Employees will also treat each other as well as
the Employer with dignity and respect.” (Exhibit A, pp. 128, 246).

PD.24906105.3
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(b) (6), (b) (7X)C)

In sum, to the extent that the events about which
(b) (6), (b) (7)C)

complains even transpired
(which UPS disputes as set forth above), can show no relationship between il union
activities and those events, and there is no evidence whatsoever of anti-union animus. To the
contrary, UPS and the Union have convened and agreed to resolve some of W complaints with
an outcome exceedingly favorable to KNS W allegations set forth in Case No. 16-
CA-23318 are without factual and legal foundation and warrant a determination that UPS did not
violate any provisions of the NLRA.

H. Request for Deferral

As set forth above, UPS contends that the matters referenced charge have already been
submitted to the parties’ contractual grievance-arbitration procedure. As a result, Allegation
Nos. 3, 5-8, 10-12, and 14 have each been resolved by way of a settlement agreement between
the parties. Accordingly, if not dismissed outright, deferral of these allegations is proper under
Alpha Beta Co., 273 NLRB 1546 (1985).1° Similarly, to the extent that any portion of W
charge has not yet been resolved through the grievance-arbitration procedure (i.e, Allegation
Nos. 1, 2,4, 9, and 13), deferral is proper under proper under Collyer Insulated Wire, 192 NLRB
837 (1971),!! and Babcock & Wilcox Construction Co., Inc., 361 NLRB No. 132 (2014).12

19 Under Alpha Beta, deferral is proper where: (1) the grievance procedure is fair and regular; (2) the parties agreed
to be bound by the agreement; (3) the agreement is not clearly repugnant to the NLRA: (4) the grievance issue
and the unfair labor practice issue are factually parallel; and (5) the parties are generally aware of the facts
relevant to resolving the unfair labor practice. See Alpha Beta, 273 NLRB at 1547; United States Postal
Service, 300 NLRB 196, 198 (1990). Here, the issues are not only factually parallel, but M 1) the

presence of B union representatives—expressly agreed that the settlement of grievances resolved the
above-referenced enumerated allegations in unfair labor practice charge. To indicate agreement,
initialed each of the resolved allegations. (See Exhibit H). After full consideration of the facts
presented, the parties were able to agree to settle their dispute as to these allegations under mutualli-acceptable

(b) (6). (b) (THC)

(b) (6). (b) (7XC)

terms. Specifically, UPS granted the rare opportunity of a second chance to qualify as a

' In Collyer, the Board decided that certain charges must be deferred to an existing contractual grievance procedure
if the charge meets the following criteria: (1) the employer and union must have a collective bargaining
agreement currently in effect that provides for final and binding arbitration; (2) it appears that the arbitral
interpretation of the contract will resolve both the unfair labor practice issue and the contract interpretation issue
in a manner compatible with the purposes of the NLRA; and (3) the employer has agreed to waive any time
limitations to ensure that the arbitrator addresses the merits of the dispute. See Collyer, 192 NLRB 837, 841-42.
Here, the parties entered into the CBA before the Babcock decision. And, as set forth above, the CBA provides
for final and binding arbitration, and the factual allegations underlying the charge—claiming discrimination and
harassment because of union activities—assert violations of both the NLRA and the CBA, which are covered by
the CBA’s grievance-arbitration procedure.

12 Under Babcock, pre-arbitral deferral is proper where arbitration of the statutory issues is authorized by the
b) (6). (b) (7)(C)

applicable collective bargaining agreement. Here, claims that was retaliated against in a number of
ways for filing corporate complaints and grievances in violation of the NLRA. Such claims clearly fall within
the scope of the parties’ agreed grievance-arbitration procedure. Discrimination based on union membership or
activity is prohibited under Article 21 and 36 of the CBA (See Exhibit A, pp. 66, 127-28). Additionally Articles
37 and 66 each bar retaliation against employees for exercising their rights under the CBA. (Zd. at pp. 128, 245-
46). The CBA specifically grants the arbitrator the authority to issue a decision on any grievance asserting
rights under the CBA. (Zd. at pp. 25, 219-20).

PD.24906105.3



XCONIXWII®] V. United Parcel Service, Inc.
Case No. 16-CA-230318
Page 13

Additionally, as the Board has noted in correspondence to UPS in connection with this
. b) (6), (b; C

action, SRR filed a charge of [N NEOYNI(®)

RUCHORRRE  that remains pending and un the jurisdiction of that agency (the

Charge was filed in | 2018 and asserts

allegations which are substantially identical to Allegations No. 1 — 3 in the instant unfair labor
practice charge. As set forth above, UPS denies W allegations. Regardless, to the extent

<4

that the mstant unfair labor practice charge raises the same issues under investigation by the
(D) g (b) (6), (b) (7)(C)

. it is appropriate to hold this charge in abeyance, pending the consideration of
o Charge. See Gen. Couns. Mem. 9-CB-9919 (Dec. 5, 1995); Gen Couns. Mem. 33-
CB-2283 (Nov. 21, 1985).

Conclusion

In sum, UPS denies the allegations contained inw unfair labor practice charge
and denies that it violated the NLRA. UPS respectfully requests that the Board dismiss the
referenced charge on the merits for all the reasons set forth above.

If you have any questions regarding this position statement or need any additional
information to complete your investigation, please do not hesitate to contact me at (817) 305-
0328 or Dennis McClelland at (813) 472-7865.

Very truly yours,
PHELPS DUNBAR LLP
D
/, - N
T SO/
Laura B. Williams

Enclosures

cc: Dennis M. McClelland, Esq.

PD.24906105.3



EXHIBITB

777777777777



Employee History Profile

General Information

(b) (6), (b) (7)(C) | S

Job History

Languages

(b) (6), (b) (7)(C)

Educaﬁon

(b) (6), (b) (7)(C)

Training
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Employee History Profile

Discussion Tvpe Review | Emplovee ID

(b) (6), (b) (7)(C)
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Location:
Date Posted:

() (6). () (7)

2018

All senjor mployees of United Parcel Service who wish to SIGN UP to bid
for (b) (6) (b) (7)(C) and who meet the following qualifications, must sign
beiow. 4 positions available

Must have six (6) months employment with United Parce! Service,
Must be twenty-one (21) years of age - requirement.
Must pass [C)E written exam.
Must pass (Bl medical exam.
Must pass (DIl required ()
Must possess a valid [DIGXG) (7)(C)
Cannot have any (ZERO) [(QXKEM violations wnhm the last 12 months.
No more than two (2) [DIQN violations in the past thirty-six (36) months.
Successfully complete UPS iRl orientation. e
10 Must meet UPS appearance standards at time of orientation.
NAMES THAT ARE NOT LEGIBLE WILL NOT BE ADDED TO THE VERIFIED BID LIST
Print Name EMP.ID# or Emp.Date Sort ACTIVE Phone #
(Legible) S.S. Number(Last5#'s) NOT OPTIONAL

DN AWM=




(b) (6), (b) (7)(C
Pag

e# 2
b (6), (b) (7)(C) Eifigif;; 2018

All seniority [QERRARARRIe mployees of United Parcel Service who wish to SIGN UP to bid
ield(b) (6), (b) (7)(C) , and who meet the following qualifications, must sign
below.

NAMES THAT ARE NOT LEGIBLE WILL NOT BE ADDED TO THE VERIFIED BID LIST

Print Name EMP. ID# or Emp.Date Sort ACTIVE Phone #
(Legible)  S.S. Number(Last5#'s) NOT OPTIONAL

(b) (6). (b) (7)(C)




(b) (6). (b) (7)(C)

(b) (B). (b) (TXC)
=

. .
_TXOSE |
018
All

seniorityQICARIMIR) employees of United Parcel Service who wish to SIGN UP to bid
ild(b) (6), (b) (7)(C) , and who meet the following qualifications, must sign
below.
NAMES THAT ARE NOT LEGIBLE WILL NOT BE ADDED TC THE VERIFIED BID LIST
Print Name EMP.ID# or Emp.Date Sort ACTIVE Phane #

(Legible) S.S. Number{Last5#'s) NOT OPTIONAL

) (6)" (b) (7)(C) Location:

Date Posted:

(b) (6), (b) (7)(C)




(b) (8), (b) (7)(C)

Date Posted:

All seniority REIQEREER employees of United Parcel Service who wish to SIGN UP to bid
id(b) (6), (b) (7)(C) , and who meet the following qualifications, must sign
below.
NAMES THAT ARE NOT LEGIBLE WILL NOT BE ADDED TO THE VERIFIED BID LIST
Print Name EMP. ID# or Emp.Date Sort ACTIVE Phone #

(Legible) S.S8. Number({Last5#'s) NOT OPTIONAL
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Case Number: (XN XTA(®))

Case Summary

Privacy Normal

Level:

Status: Pending

Risk:

Priority: 5

Due Date:

Summary: **code 5 protected class*™ ** possible HL retaliation, see linked cases - must be investigated or reviewed by[(¥(QN(OXA(®
have behaved inappropriately and in a [gJEglg discriminatory manner. [gIgl§ has jeopardized the employees' phyS|caI safety.

Case Description

onBEEE ld employees scanned the packages while the IRl employees unloaded the packages. However, JIEEIE (last name unknown) and IR
(last name unknown) assgned EW(b) (6). [b)(6), (b) (7)(C) employee in[EEEE @ employee, to work with the [gigll§ employees unloading
packages, and the employee nearly fainted from the heat because the employee had no water_ [giRalsaid[DIGNOIVI® has not permitted the employees to have water
handy. S told S thatl§ should not have taken away the water, and gl told (i that@h employees did not receive reusable water bottles
as the other employees received to fill from the water fountain at the front of the location. ~Additionally, there were some employees scanning
packages, and [RIS4s views the issue as[QIQERNY discriminatory. w believes the employee was "set up for failure" because the employee was toldw "might not make
it" due to[RAQHLI) i noted RIBE has not provided pallets of water to the employees, though managers have always provided water to the employees. W said,
uponw arrival, @& announced, via the intercom, "I'm not nice. I'm an asshole." Since then W has withheld water from the employees becausew has claimed the
employees have "wasted water " X noted G filed anQIRMRI complaint because [JR§ has experienced retaliation from HR and management for a previous hotline

report, which "’""""' i also reported to the hotline without resolution. requested for this report to be withheld from[{(QX(QN(DXTH(®)] because they are named
), (b) (7)

in[QIONAGIYI®] complaint.

Investigative Information

Investigative

Information

Report Source Help Line
Case Category Allegation

(b) (6), (b) (7)(C)

Who investigated
the incident?

Who reviewed the (SRS
case?

Describe and Issue Orglllily 2018, the RIRERM employees scanned the packages while the gy employees unloaded the packages. However, RISERE (last
respond to each name unknown) and QIR (last name unknown) assigned an[(YIONOI(®)] employee irghglgE who is a gl

issue raised by the | employee, to work with the gy employees unloading packages, and the employee nearly fainted from the heat because the employee had no

employee water Ry said [QIGNOIYI®] has not permitted the employees to have water hand toldw thatﬂ should not have taken away the water,
(Issue/Response and RIS told [RlRly that @l was unaware thew employees did not receive reusable water bottles as the other employees received to fill from the
Fomat): water fountain at the front of the location. Additionally, there were some [(QX(NMOXI(®] employees scanning packages, and gl views the issue

as QIR dlscnmlnatory ey believes the employee was "set up for failure” because the employee was toldw "might not make it" due tow

feeling sick because | did not get enough water § took me out of the unload | was glven water and taken to the office to cool off. My
knows exactly how much waterw

needs now so that[Ji does not dehydrate_ all these questjons and | explained that a concern came in.
replied did gl 5 said that if gl had an issue with the company that{glifj could
handle [{{1°) (©)- @) 7i0) 6. ©) X EETREN ) (©- enjoyed working at UPS and loved g management team. | asked QIEERI if anyone ever mentioned to gl

that @RI might not be able to do[gll job because ofm size andw replied | know | m aEdRI but no one ever said | could not do the job.

R also mentioned that gl came up tow when[gll first started and said tow | have a Iawyer if you want the number | can give it to you,
I replied | don t need a lawyer QIR wrote a statement_ [(YYONOIWI®), Hourly Hire Date:f has been with the company going
on[gyearsGiR explained that[glg has not been discriminated. | asked QSIS about favontlsm |n the company REARIEY replied favoritism is in a
every job does not matter where you work for UPS or any other company .l would not say lf see saw it at UPS. | am the (W ION(OIU(®)
| work everyone here. | make sure people are informed on[{s) (®) {6). (o) (7XC ISW remember a[iS¥ employee
having issues while working with the heat. ISSRIEE said yes about a week ago we had a[[SJJJJJj who was not feeling well gig
R BRI explained that the (WX N(OXA(®) was made aware of the situation and took care of the employee SRR also
stated that later that day |l overheard a coworker commenting on the GIEE (%)) s[(RIGADIWIS) also aboutGRAR | asked who was the coworker




said [JRIRJ | stated to[gp thatiQR did not know all the facts and that there was more to the story. [JIBl§ velled at me and said mind your
own business ..I m not talking to you. [RIRl was actually the one who said that the employee was QACQRLIRR] and injg § No one else ever

brought up[(QXOX(QX(®]. | was called by my union rep and | told them what happened. s opinion is that when iRy does not get
waym tries to start a conflict with management or with employees. QEMRISE also stated that since Rl arrived in[QIORBOIQI®) has created

havoc always screaming at the to| ofw lungs. RIBEY gave a statement of the incident with([(QX(OX(OXA(®) ,hourly Hire Date:
(QIONIW(®)] explained that works well with @l coworkers has never had issues with management and has never felt discriminated

against. | work in different positions throughout the sort. We all work well together. There is no favoritism in our work area. Hourly Hire
Date: [FIEYBIYLS) has been with the company for almostZIBEEIER) is wanting to go driving so that [l give[@l§ family a better life. | have not
had any issue with my coworkers or management. () I N(9X{4(®)]
during the timew was assigning people to the sort[{(JX (M (DXAI(®)}

(b) (6), (P)(Y(;/)(C)

(b) (6). (b) (7X

hears something thinks is wrong with out know the
Rl starts to say things like | m wrong and tells the employee not to listen to me.w causes a lot of issues on the sort. Employees
tell me they do not want to work withm because they never know whatm is going to do or say about them. [RAld
was made aware of [(NYGRBIE(®H)] not feeling well som broughtwn from the sort aisle to make sure [gU

speaking in the office. | also so saw
arrival, Rl announced, via the
'm not nice. I'm an asshole.” Since then,w has withheld water from the employees because gt has claimed the employees have

was not a nice [‘ but and asshole. g

j did not appreciate gl bringing politics into the

sitting in the office. | put the equipment away and went to go finish my work. Issue IS
intercom, "I'

because they are named in
and asked (g iffgl§ had heard

did

Hire

that things would be different moving forward. When gi2& mentionedm was from[{Y NN a!l QM started say awe youm people and this is
when §RE said | m not that gl | m the[gJ} in the red dot in the middle. | have not heard (il use the word asshole or any curse words. [l
(b) (6), (b) (7)(C) Reviewed concemn withw on discrimination (@8 replied that all employees are treated the samew has certain
expectations fromgld management team andm hourly employees. | explained thatw will hold people accountable and thatm has had
some people not like @l style of management butw is not breaking any policies w explained what had happen with QA )
feeling light headed because of the heat. [QIlRI was brought in the office to cool down and to make surew was ok.| i had no issues i3
felt thaw should have drank more water and understood the importance of staying hydrated. RIS seemed find and came in the next day and
was doing weII. also mentioned that at one time the company did order pallets of water but that everyone was asked to cut cost sogiss
order water but not as much. [RIB& would also notice that employees would take more water then needed so this was another issuew had with
the way water was being abused. @& said that they try to give everyone water jugs but at times they run out and have to reorder but all
employees are told to bring in their own water bottles to refill in the buildingw also said that they do have ice so that the employees can have
cold water. | asked [l about[Ql saying that[gl§ was a[(JJl] andg§ explained g did say that because people were saying awe your from (gigJ
kind of making fun of me. | didn t take it personally and | didn t think | had offered any one by say that.

Did your No
investigation support

the allegations?

Was No

coaching/counseli g
or corrective action
taken?

If so, what?

What follow up too
place with the
employee who
raised the concem?

DICKDIUE) called FIEE on SRR to make QIR aware that g concern was assigned to[RIDNDIGI®) - Spoke to BITEBIEE-18 to

review concem and Reviewed outcome with (Rl okl 18

When did the follow
up communication
take place?

B0

Does the employee
feel his/her concern
has been resolved?

Was the no
retaliation policy
reviewed with
everyone invoved n
the investigation?

Yes

If No, please provide
reason:

w feels that employees are scared to speak out and felt everyone was not telling the truth

Is this case late?

NO




If late investigation,
please provide
reason:

How many hours
were spent
investigating his
incident?

10

Was the case re-
opened?

If yes, provide an
explanation for the
re-open status

Investigation Status
(Submit for Review
and Closure)

District Responded

Employee
Information

Anonymous?

Reporter
Relationship to UPS

(b) (6), (b) (7)(C)

Please provide title:

Employee ID
Number:

() (6). (b) (7HC]

Employee
Telephone Number

Union or Non-
Union?

Are your allegation
a violation of the
Collective
Bargaining
Agreement (CBA)?

Have you filed a
grievance on the
violation?

Is your grievance
resolved?

Online Pharmacy
Information

Was Management
notified?

Pickup or Delivery?

In or destined for
us?

How many
packages?

Shipper number of
the account?

Tracking # of the
package?

Address of the
pickup or delivery
concem?

Name and address
package shipper?

Name/ delivery
address on the
package?

Actual name of the
attempted shipper
or consignee?




Additional relevant
information:
Red Flag
Was the issue
reported to law
enforcement?
Case Types
Case Case Ty e | Description Case Case Sub | Date
Class Sub Type Applied
Type Description
Employee | Harassment | Any allegation of an ongoing pattern of interpersonal conduct directed toward and unwelcomed by its () (6). ®) W’2018
Fair recipients. This category could also describe “person to person” conduct in which one person feels 74314
Treatment unreasonably targeted or “singled out” by someone else in the workplace. It may also include “performance PM
related” conduct when an employee alleges he/she has been repeatedly and unreasonably confronted
about work performance. An allegation of aggressive or disrespectful behavior may be categorized as
“Professionalism” if the allegation cites an isolated incident rather than an ongoing pattem of targeted
behavior.
Events
Status Priority Risk | Event# Event Type(s) Location(s) Ongin Entry Method
Closed (b) (6), (b) (7)(C) """ Health and Safety UPS Help Line Phone | TNW
| (L) (6), (b) (7)(C)
Description: by 2018, the Rl employees scanned the packages while the gl employees unloaded the packages. However,

EuI(b) (6), (b) (7)(C)

employee was

. (b) (6), (b) (7)(C)
) assigned an[[NIGNDOIUE®) employee in [GISEall who is a[gill employee, to work with the [gigly

employees unloading packages, and the employee nearly fainted from the heat because the employee had no water. & said[QICROIYI®] has not
permitted the employees to have water handy. [ZIEIE told IR that[glf should not have taken away the water, and (gl told G that{gly was unaware the
W employees did not receive reusable water bottles as the other employees received to fill from the water fountain at the front of the location.

Additionally, there were some[QXEROIG(®] employees scanning packages, and kY

resolution. el requested for this report to be withheld from (X M{)XTH[(®)]

views the issue asgiall discriminatory. @il believes the

Involved Parties

Type First Name Middle | Last Name I

Aware/Involved

Aware/Involved

Aware/Involved

Aware/Involved

Reported

Reported

Reported

Reporter

Locations

Title I Description

Outcome | Disposition | Resolution Notes

Status

Name

Company Address

City

State

Country

Active

0312-WEST REGION:RED RIVER

116 Old Settlers Blvd

GEORGETOWN

TEXAS UNITED STATES

People on this case




First Name Last Name Role

(b) (6), (b) (7)(C)

Related links
No Results
Resolution Info
Outcome Disposition Notes

Unsubstantiated

Associated cases

Case Number

(b) (B), (b) (7)(C)

Copyright © 2018 NAVEX Gilobal, Inc. All Rights Reserved.



Case Number (6), (b) (7)(C)

Case Summary

Privacy Normal

Level:

Status: Pending

Risk:

Priority: 3

Due Date:

Summary: **possible HL retaliation - must be investigated or reviewed by[()K(QX(QXCA[(& I would not le mo home early. @@ had no reason as to why
B could not leave early. QIR is retaliating against[gJll§ for previous reports that were made.

Case Description

B asked G il could go home before those employees, and |Gl saidgI&¥ could
has more seniority and another job, but QR did not care. As[glRl was walking off, [l tried to

‘ kel ignored asw walked away. [REly said thatRld will have to file a grievance ifjghdd is not
allowed to leave early, which caused g% to walk back and ask g8y what @l problem is. As the conversation escalated, y said thatm wanted to getfglRll if they
were going to speak further. @& said thatw would not do anything. Rl told RE "If you don't like working here, then I'll stick you over there to load the truck."
b) (6), (b) (7)(C) witnessed this incident.W spoke to @I about this afterwards, andQEaR intends to speak with [(WI(N(OX(®) .
R is upset because human resources from another district came in to investigate previous reports thatlR8y had made through the hotline. B3y did not have th
report number at the time of call. [l is retaliating against{gJgl§ due to those reports.

—

Investigative Information

Investigative

Information
Report Source Help Line
Case Category Allegation

Who investigated (b) (6), (b) (7)(C)
the incident?

Who reviewed the | [(QIOXOQIH(®)

case?

Describe and RISXSIERY sent some new-hire employees home early. [N asked [IRg i could go home before those

respond to each ( & could not. had no reason as to whyw could not go home early Rl has more seniority and another job,
issue raised by the As R was walking off, tried to getQl8 attention Response:w stated that @l was sending employees with less
employee want to go home and|[giRli responded thatl§ had to let new hires go home. [JIRl was upset becaus:
(Issue/Response should have gone home before the new hires and gl was not listing to and kept walking. @il stated thatw had witnesses. Issue g
Fomat): yelled tow thatw is not going home early, andglé ignored asglh walked away_w said thatm will have to file a grievance if is not

allowed to leave early, which caused @& to walk back and ask °

wanted to get QIR if they were going to speak further. i | would not do anything. IR told GG "If you don't like working here,

then I'll stick you over there to load the truck."|{ witnessed this incident. @3 spoke to about this afterwards,

and QIR intends to speak with [NIGEOIWI(®); Response :(QIOYDIQIS) stated Qg was sending new hires when QIR pulled

m over and said you do not have to go home if you don t want. | have more seniority then you. [RISY followedw saying | have more seniority

should go home. When | saw that | clocked out because it was not my business. | saw them talking it seem as they were arguing but could not

[§) stated that{glRll had told new hires to go home which include; because [ had been with

6)7 . asked [QICNOIRC) if@IRY could go home because QIR had more seniority [ repeated and said new hires go

©) (6} (0 foIIowedw asi@ly was walking off. | left aﬂerw said to go home. | did not see or hear them have any conversation.

stated thatgls was finishing up the day and was tapping up irregs. w started sending new hires home . [led

replied | have to send new people home ﬁrst. was not sure if it was common practice to send new hires

)%) _ KIT im going home and gatheredw stuff ®rE. ¢ o)

could not hear what was being said between them. [glgll§ came up to[RI8
asked QIRNRH what had happen betw and[§ )

R stated that afterw spoke to @ was outside speaking with coworkers whenw in a stern voice said to i

Bl stared speaking loud to me saying | was spineless because | did not tell GIgIg whatZIBE had said to[gRJ | explained tof

could not hear a word of your conversation_w called me a back stabber and a snake. g8y was speaking so loud that security asked me ifm

is the type of person when you get@l& mad at youw mean muggs you (looks at you ugly). No one wants to deal with

 also said gl has more seniority then Zhely sow wouldn t have been able to go home. Response:[(QXQN(OXG(®)

| sent new hires home. | explained to [REiREE could file a grievance bit that it would not go anywhere

& also wanted me to talk to the employees who were there. |

said no

§ is upset

did not have

because the employee being sent home had not been with the company
(®) (6 who said could not hear what was saying to il sojgh not lie that whatw was saying was true.

i saying the things gl was claiming[gl§ said [[J]] was very upset and toId 1 do not want to talk to any more

because human resources from another district came in to investigate previous reports that[RIBly had made through the hotline. [igd




the report number at the time of call. gl is retaliating against{gJQl§ due to those reports. Response: [SICHEIIE) stated that{gl did instruct new
hires to go home and shouted to me wanted to go home becausew had more seniority. RIB3 continued to say in a loud voice you re
not going to let me go home. . | saidw clock out and go home.w grabbed gl things and left . The incident took no more than 1 minute.
has stated that | am retaliating againstjgil because of a complaint{gJ called in. I have no knowledge of this complaint or who|gRll complaint
to. | treat my employees with respect

Did your No
investigation support

the allegations?

Was No

coaching/counseli g
or corrective action
taken?

If so, what?

What follow up too
place with the
employee who
raised the concem?

Spoke togR to make QI aware thatg@l concern was being investigated[[[}}§-18. Called g to review out come of concern

When did the follow
up communication
take place?

E0ts

Does the employee
feel his/her concem
has been resolved?

Was the no
retaliation policy
reviewed with
everyone invo edin
the investigation?

Yes

If No, please provide
reason:

Employee feels no one is telling the truth and do not want to say the truth

Is this case late?

NO

If late investigation,
please provide
reason:

How many hours
were spent
investigating his
incident?

Was the case re-
opened?

If yes, provide an
explanation for the
re-open status

Investigation Status
(Submit for Review
and Closure)

District Responded

Employee
Information

Anonymous?

Reporter
Relationship to UPS

(b) (6), (b) (7)(C)

Please provide title:

Employee ID
Number:

() (6). (b) (7HC]

Employee
Telephone Number

Union or Non-
Union?

Are your allegatio s
a violation of the
Collective
Bargaining
Agreement (CBA)?




Have you filed a
grievance on the
violation?

Is your grievance
resolved?

Online Pharmacy
Information

Was Management
notified?

Pickup or Delivery?

In or destined for
us.?

How many
packages?

Shipper number of
the account?

Tracking # of the
package?

Address of the
pickup or delivery
concem?

Name and address
package shipper?

Name/ delivery
address on the
package?

Actual name of the
attempted shipper
or consignee?

Additional relevant

information:

Red Flag

Was the issue

reported to law

enforcement?
Case Types

Case Class Case Type Description Case Sub Type Case Sub Type Description Date Applied

Employee Fair Treatment Retaliation Resulting from Help Line report W/2018 12:30:38 PM
Events

Status Priority Risk | Event# Date Event Type(s) Location(s) Origin Entry Method

Closed 3 (b) (6), (b) (7)(C) WZ018 Retaliation UPS Help Line Phone TNW

Report: (b) (6), (b) (7)(C)

Description: | On ZIZIZE) RISKSIER sent some new-hire employees home early. G asked SR if{@l could go home before those employees, and [

said RIS
was walking off, QI tried to getgld
W will have to file a grievance if @i is not allowed to leave early, which caused
said that{glgJ wanted to get[giRl if they were going to speak further.

escalated, [gigdy
don't like working here, then I'll stick you over there to load the truck."
this afterwards, and gl intends to speak with[DIENOIWI®)

attention.

could not. Q¥ had no reason as to why[RRES could not go home early.

to walk back and ask ZIBE what

CIONOIY(®)

B} has more seniority and another job, but[gigl did not care. As|gigl
B velled to QRS that{Qlll is not going home early, and[gl§ ignored B as[ff] walked away. QY said that

said that R would not do anything.
witnessed this incident.

& is upset because human resources from another district came in to
investigate previous reports that had made through the hotline. @8y did not have the report number at the time of call_w is retaliating against
Ry due to those reports.

problem is. As the conversation
told (D) (6). (b) nlf yOU
spoke tolglle about

Involved Parties




Type First Name Middle | Last Name Title Description Outcome Disposition Resolution Notes

Locations
Status Name Company Address City State Country
Active 0312-WEST REGION:RED RIVER 116 Old Settlers Blvd GEORGETOWN TEXAS UNITED STATES

People on this case

First Name Last Name Role

(b) (6), (b) (7)(C)

Related links

No Results

Resolution Info

Outcome Disposition Notes

Unsubstantiated

Associated cases

Case Number

(b) (6), (b) (7)(C)

Copyright © 2018 NAVEX Global, Inc. All Rights Reserved.



Case Number: (KON XEA(®))

Case Summary

Privacy Normal

Level:

Status: Corporate Approved

Risk:

Priority: 2

Due Date:

Summary: **Code 2 Call - Assigned to HR/Security - Please provide update within 24 Hours*** I is reporting ZIZIRIEE (last name unknown) and [FICEDIGIS)
BRI rinned QRN to the wall chest to chest and struck gl in front of [gllal Mlel denied seeing the assault.

Case Description

inquired with Gl

onRIGADIUE), 2018, ([
was signing up for a job on the job board. R4
elbow in[giRly s chest and pushed g out of the way.[QIQNOIPIS) was present during this altercation, and gy called on|g for support. [y asked QIRJ to direct

R were involved in a confrontation.
was finished at the board, but

) and
asked QAREEY to wait until s

(6), () (7)(C)

iRl was late for work and pushed Ry out of the way while [l
bl said, Fuck this shit. |SiSalll then placed gy

So GG while holding[glig pen, put{glg

about what happened. Initially,w denied seeing any of the incident, but later statedw was present, but refused to admitw saw
:b:ncs:u. B Instead, ledd 1 inl
written statements of the incident.
work in the presence of a[fs)

W sawBEBE
R has statedw would conduct an investigation after @&
who[glRJ called on for help, yet the [} Jl] initially denied being a witness. [gigly is sure [GIZER is trying to protect g

receives the reports. Q8 is concemed because (IR was assaulted at
). (&) 7)C) T

Investigative Information

Investigative

Information

Report Source Help Line
Case Category Allegation

Who investigated
the incident?

(b) (6), (b) (7)(C)

Who reviewed the
case?

(b) (6), (b) (7)(C)

Describe and
respond to each
issue raised by the
employee
(Issue/Response
Fomat):

said, Fuck this shit. RIZEIE then placed [l elbow in[gllE s chest and pushed Ri&

BIE called onfg for support
saying, Hit me, hit me, | dare you to hit me! | want you to touch me, please hit me. continued to plead wi ©-&)
I8 face. By this time QIZIRIE was close enough to kiss [JIg] SogIRIg while holding g
§ called on[GIRMR again, who directed the two into the supervisor s office_ [l inquired wi
} was present, but refused to admitw saw RISl

EUBI(b) (6), started to interview the witnesses listed by (S SEREE
stated thatw was finishing up the belt walk when

W heard a commotion over at the bid list board,w heard someone say,
facing each other arguing in loud voices. There were other people all around them, and bothw
stated [g§ told them to back away when [l heard g ve!l, G hit me, G hit me! [SIIR
a motion to hit anyone, @l says both were pointing at each other and emotions were very high_ stated thatRiRly had @i
chin and PRI was yelling atQg to back off RIBES separated both of them and told them to follow[IR¥ in to the office where the FT

(BIONOIY®] who was present during the event.[g
stated BE :D}{Evﬁ. ® pen o (b) (6). (1) (7)(C) chin and [&&

Bl stated that both [JENE and[QREElg were yelling at each other and pointing at each other. [g§
made a shooing motion in front of glg face to get the pen away fromw chin, that is when

heard IR vell that QIRERI hit Rl RIRIRE did not see RIRERIY make a hitting motion atgled] allfgly saw was RSl brush the pen away from
face. QRGN said both were being very unprofessional and that tensions were very high. ZEl&] then interviewed (W I(HNOXA(®)] about
the allegations. gl confirmed that both [iZaid and were yelling at each other and in each others face point a pen at

face and made a "fly swatting” motion to remove the pen fromw chin. That is when gl heard il scream, 228
me. QR did not see any contact made by QEEEIFEE just saw g remove the pen from Q] face. QIR interviewed [(J DD IG]®)




i did not see | ZIRERIE hit g confirmed seeing iR

confirmed the statements from[DYORXOIGS)

2l who was watching the altercation, statesgl did not see any contact to 2y by
L interviewedZREEE employee [NIOXBXQ(®) about the events ZISERIGE] states R} was nght in from of both IERY and SR

and was watchlng the whole altercation. confirmed that both were being very loud yelling at each other and that they were face to face
arguing. Both were being very unprofessional. At one point[RISERIEE) watched as| pointed a pen in il  face, the pen made contact with
M chin and[RIRR left the pen there. cocked@l8 head back and made a brushing motion in front of{glg face to remove the pen that
was touchingm chin. [REARIRE thinks that maybe RIREEIE forearm may have touched hand that was holding the pen, butm is not sure,
everthing happened very fast [QIGNOIGI®)] interviewed iZaRid stated that there were about 8 employees bunched around the bid list board
waiting to sign the bid list. Ry was signing bid lists and taking over the whole board. tried to get to the side to start on 1 end and
blocked [l and told Gl to please wait[glg tumn. | ‘ stepped back and waited for a few seconds. [gigImoved on to one side of the board so

() (6). (0) (7] moved into the opposne side to start sngnlng agaln n moved to blockw again and started telling @l to back off and gotin

point a pen at R face

when both of them stalted yelling at each other and pointing at each other.
made a showing motion with arm in front figiQ) face to get whatever was touchlngﬂ chin away fro
J forearm in from ofw face, but did not touch BRY in any

( i that there are some things that Rl cant remember due to the fact thatm was still trying to process everythlng that had
happened. The event happened in 1-2 minutes and there was so much going on that it was all jumbled. [ claims that [gIRIEIg took a swing at{g@
and hltw in the face. W does admit that bothw and[RRdlE where at each others face. Security reviewed video footage of the area, but the
area where all the altercation happened is out of range and there is nothing to be seen. After gathering all of the statements, the detennination was

that both and R had violated the UPS professional code of conduct. The determination that{giERglg hitQIRlE could not be supported by
the facts from witnesses.

Did your Yes

investigation support

the allegations?

Was Yes

coaching/counseling
or corrective action
taken?

If so, what?

Labor department was consulted on these events and bothw andw were issued waming letters for violation of UPS policy.

What follow up too
place with the
employee who
raised the co cem

(b) (6), (b) (7)(C) ELLI(b) (6), (b) (7)(C)
claims and would be meeting with gk i
Thursday momning. on Thursday [RIZ& o) and witnesses that were present during the alleged altercation.

BBX has filed a police report with the Round Rock Police Department on [glgieldl RIRERl followed up with G on the[DIDNDIGIOY to ot RE
know of the results of the investigation and that the physical contact could not be substantiated.

When did the follow
up communication
take place?

@20

Does the employee
feel his/her concern
has been resolved?

Was the no
retaliation policy
reviewed with
everyone invoved n
the investigation?

Yes

If No, please provide
reason:

Is this case late?

NO

If late investigation,
please provide
reason:

How many hours
were spent
investigating his
incident?

12

Was the case re-
opened?

If yes, provide an
explanation for the
re-open status

Investigation Status
(Submit for Review
and Closure)

District Responded

Employee
Information




Anonymous? No
Reporter (b) (6), (b) (7)(C)
Relationship to UPS

Please provide title:

(b) (6), (b) (7)(C)

Employee ID
Number:

() (6). (b) (7HC]

Employee
Telephone Number

(b) (), (b) (7XC)

Union or Non-
Union?

Union

Are your allegation
a violation of the
Collective
Bargaining
Agreement (CBA)?

No

Have you filed a
grievance on the
violation?

Is your grievance
resolved?

Online Pharmacy
Information

Was Management
notified?

Pickup or Delivery?

In or destined for
uUs.?

How many
packages?

Shipper number of
the account?

Tracking # of the
package?

Address of the
pickup or delivery
concem?

Name and address
package shipper?

Name/ delivery
address on the
package?

Actual name of the
attempted shipper
or consignee?

Additional relevant
information:

Red Flag

Was the issue
reported to law
enforcement?

Case Types

Case Case
Class Type

Description

Case
Sub

Type

Case Sub
Type
Description

Date
Applied

Fraud/Th ft| Physic
Securi

This category includes any allegation related to physical theft, acts or threats of violence, manipulation of
time cards, stealing time, and controlled substances on UPS property. This category also includes any
allegation describing law enforcement either on UPS property or intending to visit UPS property.

Acts or
Threats
of
Violence

0 8
5:02:00
PM




Events

Status Priority | Risk | Event#

Date

Event Type(s)

Location(s)

Origin | Entry Method

Closed 2 (b) (6), (b) (7)(C)

E8X/2018 3:09:00 PM

Physical Security 0312-WEST REGION:RED RIVER

Phone | TNW

Report: (b) (6), (b) (7)(C)

would conduct an investigation after|
Bl called on for help, yet the

Description: | On[RQIOAOIYI®) 2018, [(HION(OIUI(®) ) and

way while @y was signing up for a job on the job board. &

called on[GRIR again, who directed the two into the supervisor’s office. |
the incident, but later statedm was present, but refused to admitfghé sa
face [(QXON(OIH(HW and several others witnessed the event. These 3 are willing to provide written statements of the incident.w has stated Rl

j receives the reports_w is concerned becau was assaulted at work in the presence of a[{s}X(s)
initially denied being a witness. Zil is sure @] is trying to protect [REECIYE job.

b inquired with R about what happened. Initially, i)
BT (©) (6). (o) THCRITRD) (E). () Instead, statedw sawCEE

. (D)

shaking a pen in[QEAQIGS)

j were involved in a confrontation. [JIENRIEE was late for work and pushed Qg out of the
b asked [RIEREEY to wait untilfgld was finished at the board, but s

RIYE said “Fuck this

Rl move, get out of

shit.” REREES then pl. ut of the way_ [REGRBIYI®] was present during this altercation, and called on
W for support - ® then pinned RISXY to the wall chest to chest saying, “Hit me, hit me, | dare you to hit
mel | want you to touch me il to intervene watched the ordeal saying, i

W face.” By this timew was close enough to kissjghdlal SoiIRE while holding pen, putm hand up for defense. [RAEREY

R il

denied seeing any of

Involved Parties

Aware/Involved

Aware/Involved

Aware/Involved

Reported

Reported

Management |

Reporter

Locations

Type | First Name Middle [ Last Name Title

Description Outcome | Disposition

Resolution Notes

Status Name

Company

Address

City State

Country

Active 0312-WEST REGION:RED RIVER

116 Old Settlers Blvd

GEORGETOWN TEXAS

UNITED STATES

People on this case




First Name Last Name Role

(b) (6), (b) (7)(C)

Related links
No Results
Resolution Info
Outcome Disposition Notes
(®) (). ©) (7K
artially Wr tten The claim fromw thati as not substantiated. Both employees were yelling and being unprofessional in their

Substantiated | wa ning/write up | conduct. After reviewing the facts of the case with HR, Security and Labor departments, both employees were given official Warning
in employee’s fil | letters for unprofessional conduct at the workplace.

Associated cases

Case Number

(b) (8). (b) (7)(C)

Copyright © 2018 NAVEX Gilobal, Inc. All Rights Reserved.



e (P) (6), (b) (7)(C)ggN UPS, INC.

Page 10of5
Ethics and Compliance Reporting
General Information
Caller Name: [((QIQN(OIQ(®) Location #: TXOSE L EH (D) (6), (b) (7)(C)
Type: Not Specified Location Name: 0312-WEST REGION:RED Priority: 3
RIVER
Title: BRI DBA: Trans #: 1
Phone: [(QIONOIGI(®) Address: 116 Old Settlers Blvd Rpt Date: Saa2018
Best Time to Call: ANYTIME City,State,Zip: GEORGETOWN - TX 78664 Time: 09:52PM
Country: USA Origin: Phone Call
Email: [(JECIN(II(®) Phone:

Summary Information
WHO:| Caller, [(QXQNOXQ®). reported (X))

WHAT:| Retaliation

WHEN:| ONGOING SINCE[j/2018

WHERE: | QEEIRIDEPARTMENT

Incident Description

has retaliated agalnstm for reporting e to the Ethics hotline for violating company
policies. On | § was assaulted by an employee though several withesses were initially able to corroborate the

other employee as the aggressor, | | was written up by and the witnesses were “tampered with.”

On /2018 Il was to start and successfully complete a[QEQRL) (7)(0) program; however, due to the write-u WWas not
allowed to[(JJ Tor the week. [l lost top pay in the position, and Teels [l advancement was sabotaged by

On [lai/2018, Sl and el spoke with LACROIGISY about gl being assigned an abundance of and a lack of
mentorship provided when g He alone the week prior. had continually assisted another @mployee-in-training, and

S folt B behavior was intenticnal In order for to fail the ks

B and

, wWhich gl felt was intentional, and
| about the packages being unorganized and

and upon return, ((SSECYR(NCRI(IR \ere at the truck. [
supervision and a “"dangerous situation for w-hires to assist 6L
B behavior with [ ﬁ

would solicit statements on employment status the next day.

(b) (6), (b) (7)(C) whlch threatened | had done it before and
BN Creating a ostile work environment 1or B

BN also threatened to send
state of panic sl forgot to close
the lack of witnesses regarding [jij§

Bl failed to begin working immediately. [l
which Sl also yelled atw about.
isrespectiu

(D) (6). (b

RIGNY

gl feels| would like [

has been palnted as |nt|m|dat|ng and aggressive for no reason, and

IRl has photos of her disorganized (3] as supporting information, if needed, and jfjffj intends to file a grievance against ji§
an (D) (6). (D) (7} |b|6 () () 2018

How does the caller know about the incident?: Alleged Victim

What documentation is available?: Photos of disorganized




Report# [(QIOROIQI®] / TN

UPS, INC.

Page 2 of 5

Involved Parties

Reported Individuals:
Name: [(QIQROIV(®)

LIEN(b) (6), (b) (7)(C)

e (b) (6), (b) (7)(C)

LU (b) (6), (b) (7)(C)

NETLISH(D) (6), (b) (7)(C)
LEA(b) (6), (b) (7)(C)

Management Notified: YES
Date (b)(s),(b)(
\EWWIH (D) (6), (b) (7)(C)
A (b) (6), (b) (7)(C)

Action Taken: Would train 5 ©, ®

Phone:

Involved/Aware Parties : YES
Name: (QXOROIV(®)

Title: (QEOQONOIVI(®)

Role: Witness

Name: WITHHELD WITHHELD

Title: RASIAYE)

Role: Alleged Victim

Title: EMPLOYEE
Role: Co-Worker

Title: SUPERVISOR
Role: Other

Title: TRAINEE
Role: Co-Worker

Name:
LEH (b) (6), (b) (7)(C)

Name: Unknown
Title: UNKNOWN
Role: Other
Gender: Unknown
Description: unknown

Ethnic Origin: UNKNOWN

Supplemental Information

How does the caller know about hotline:

Interviewer Observations:

International Web Form

Sign

Call dropped prior to caller receiving report number

IS ONLY: Is this report from the International Web NO

Form?




Report# [(QXORIXW®)] / TN

UPS, INC.

Page 3 0of 5

Management
Was Management notified?

Additional Information

Report Summary — Please provide a three to four
sentence summary of this report.

What is your relationship to UPS?
Please provide title:
Would you please provide your Employee ID Number?

What made you decide to bring this issue forward at
this time?

What would you like to see happen as a result of this
investigation?

Anonymous?

IS ONLY/DO NOT ASK CALLER
IS: What is the secondary code for this report type?

IS: What is the tertiary code for this report type?
Did caller mention going to media?

What type of media outlet did they mention? (tv, radio,
newspaper, web, etc)

Ask Caller: Would you give the company the
opportunity to resolve this before going to the media?

Tobacco Pre-Clearance
What is the shipper number of the account?

What is the name and address of the account?
What is the contact name?
What is the business's website?

Additional Information
Is this a pickup or delivery package(s)?

Is this a pickup or delivery package(s)?

Is the package in or destined for the U.S.?
How many packages appear to be a concern?
How many packages appear to be a concern?

What is the shipper number of the account? (This is
normally a six digit code that can be found on a UPS
label or the 3rd-8th digit of the tracking #)

What is the shipper number of the account? (This is
normally a six digit code that can be found on a UPS
label or the 3rd-8th digit of the tracking #)

What is the tracking # of the package?
What is the tracking # of the package?

What is the address of the pickup or delivery where
you identified your concern?

What is the address of the pickup or delivery where
you identified your concern?

YES

feelsw was retaliated against and documents
alsified by management , and inappropriate disciplinary
action issued to stall advancement and terminate.

(b) (), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (8). (b) (7)C)

RETALIATORY BEHAVIOR AND FALSE
DocUMENTATION BY (N IGRBOIG®)

EXTERNAL INVESTIGATION OF BEHAVIORS ON SAN
ANTONIO LOCATION, BY [l

NO

Harassment
Financial/Accounting/Fraud/Conflicts of Interest
NO

NA

NO




Report# [(QXORIXW®)] / TN UPS, INC.

Page 4 of 5

What is the name and address of the shipper on the
package?

What is the name and address of the shipper on the
package?

What is the name and delivery address (consignee) on
the package?

What is the name and delivery address (consignee) on
the package?

What is the actual name of the attempted shipper or
receiver (consignee)?

What is the actual name of the attempted shipper or
receiver (consignee)?

What "Red Flag” or identifier caused you concern
about the pickup or delivery?

What "Red Flag" or identifier caused you concern
about the pickup or delivery?

What additional information do think is relevant that
should be provided?

Pharmacy Sales Pre-Clearance
What is the shipper number of the account? (This is
normally a six digit code that can be found on the UPS
label or the 3rd-8th digit of the tracking #)

What is the name and address of the shipper?

Please provide a brief explanation of the customer's
business model.

How do they acquire their customers? (i.e.
releationships with insurance companies, doctors,
web-based marketing..)

What is the contact name?

What is the owner's name?

What is the business's phone number?
What is the business’s email address?

What is the business's website?

What is the estimated average daily volume?

What additional information do you think is relevant
that should be provided?

Union Information

Union or Non-Union UNION
Are your allegations a violation of the Collective NO
Bargaining Agreement (CBA)?

Have you filed a grievance on the violation? NO

Is your grievance resolved? NO

Escalation Information
IS ONLY: Is workplace violence imminent or being NO
threatened? Is there a threat to contact the media. Is
there a likelihood of a major business interruption?




EE(b) (6), (b) (7)(C) LY UPS, INC. Page 50f 5
IS ONLY: Is the caller an attorney, police No

representative, and / or representative of a regulatory
or governmental agency?

Person Completing the Report
First Name

Last Name
Title
Phone
Email

The caller has provided his/her name and/or contact information indicating an interest in discussing this matter with a company representative.
Conditions:

The information contained in this report was provided by a third party source. The Network, Inc. does not verify the accuracy or the completeness of the
information contained in this report, and therefore, cannot guarantee its accuracy or completeness.

If you have questions or concerns relative to our service please contact us at "clientcommunication@tnwinc.com”.




Report# [DICHDIW) / TN UPS, INC. Page 1of4
Ethics and Compliance Reporting
General Information

Caller Name: [(QXOX(QXH(®) Location #: UNK Report #:
Type: Not Specified Location Name: UPS HELP LINE Priority: 3
Title: AR DBA: UNKNOWN Trans #: 1
Phone: Address: 116 E OLD SETTLER'S BLVD. | Rpt Date: jiliig/2018
Best Time to Call: ANYTIME City,State,Zip: ROUND ROCK - TX 78665 Time: 10:14AM
Country: USA Origin: Phone Call
Email: Phone:

Summary Information
(b) (6), (b) (7)(C)

WHO:

WHAT:| Retaliation

WHEN:| sINCE QIGERIGE) 2018

WHERE:| ONSITE

Incident Description

/2018 10:14:00 AM - Original Call

Sincem 2018, gl has been targeted with unwarranted scrutiny and criticism. The details of the situation are
documented.

W made a charge via the National Labor Board. ({)R(S)M{9)XEAI(®)) particularly has contributed to the
argeting.
on[ICGHBINRM) offered to to to help. RN declined the assistance.w left. Surveillance footage
Ml originally made the offer ecause is and appears (DIGNBIW)
! break,(last name unknown) confrar, ed withil ([ast name

of the encounter should be available. i
BICN due to stature. On |
WRtE R present.
er currently and is not certain if could be in
W knowledge of this inciden . acted
was involved.

Bl could be attributed

disagreed

B had moved

o) (6). ()

months ao, had slapped

) (6). (b) (7

ae future. was concerned that Atk f
Bl representative. m claimed that the meeting was initiated because of tension” in which

[b) (8). (b) (THC)

o fatigue. (last name unknown) arrived. |
but offered 1o stop assisting. instructed &

(b) (6). ()

and were discussed as examples of had conflicted. e
on and had assisted e RN attested to this fact. The issue with |8

referred to it. Ul pointed a finger inches from [Ets

B \vas instructed to return to work.

b) (6). (0) (7

loudly and repeatedly accused il i . pointed out that RASRGM actions thus far appeared retaliatory.
RASR continued making the accusations. SRS advised BN to have il escorted out. was not escorted out as
(b) (6),

RAR followed closely behind RS 2 K W Ml intended to file a grievance on the way back from the
H ~ L ( ) (b) (6). (b) (7)(C) =i 0 (b) (8). (b) (7XC)
subsequent break. is led to believe tha responded by antagonizing —

R claims were unfounded.

How does the caller know about the incident?: Alleged Victim

What documentation is available?: surveillance footage

Involved Parties

Reported Individuals:




S (b) (6), (b) (7)(C)

L (b) (8), (b) (7)(C)

Title: b) (6), (b) (7)(C)

UPS, INC.
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Name
Title

b) (6), (b) (7)(C)

Name:
Title:

b) (6), (b) (7)(C)

(
b) (6), (b) (7)(C)

(

(

(

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

Name
Title

Management Notified: NO
YES

(b) (6), (b) (7)(C)
)

Involved/Aware Parties :
Name

Title

Role

Name
Title
Role

(b) (6). (b) (7)(C

7
( ) (TNC)

Supplemental Information

How does the caller know about hotline:

Interviewer Observations:

IS ONLY: Is this report from the International Web
Form?

Has Hanagement notified?

Report Summary — Please provide a three to four
sentence summary of this report.

What is your relationship to UPS?
Please provide title:
Would you please provide your Employee ID Number?

What made you decide to bring this issue forward at
this time?

What would you like to see happen as a result of this
investigation?

Anonymous?

i@: Hﬁai IS iie secon!ary co!ie for this report type?

Poster

il referred to the location as a "temporary” site.

NO

NO

reported concemns. (XN (I XA(®)

ave retaliated. RARARAE

(b) (6). (b) (7XC),

(b) (6). (b) (7)(C)

THE SEVERITY OF THE ISSUE TODAY PROMPTED
Bl TO REPORT.

' EXPRESSED AN INABILITY TO ANSWER THIS
ION.

NO
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IS: What is the tertiary code for this report type?
Did caller mention going to media? NO

What type of media outlet did they mention? (tv, radio,
newspaper, web, etc)

Ask Caller: Would you give the company the
opportunity to resolve this before going to the media?

Tobacco Pre-Clearance
What is the shipper number of the account?

What is the name and address of the account?
What is the contact name?
What is the business's website?

Additional Information
Is this a pickup or delivery package(s)?

Is this a pickup or delivery package(s)?

Is the package in or destined for the U.S.?
How many packages appear to be a concern?
How many packages appear to be a concern?

What is the shipper number of the account? (This is
normally a six digit code that can be found on a UPS
label or the 3rd-8th digit of the tracking #)

What is the shipper number of the account? (This is
normally a six digit code that can be found on a UPS
label or the 3rd-8th digit of the tracking #)

What is the tracking # of the package?
What is the tracking # of the package?

What is the address of the pickup or delivery where
you identified your concern?

What is the address of the pickup or delivery where
you identified your concern?

What is the name and address of the shipper on the
package?

What is the name and address of the shipper on the
package?

What is the name and delivery address (consignee) on
the package?

What is the name and delivery address (consignee) on
the package?

What is the actual name of the attempted shipper or
receiver (consignee)?

What is the actual name of the attempted shipper or
receiver (consignee)?

What "Red Flag"” or identifier caused you concern
about the pickup or delivery?

What "Red Flag"” or identifier caused you concern
about the pickup or delivery?

What additional information do think is relevant that
should be provided?
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Pharmacy Sales Pre-Clearance
What is the shipper number of the account? (This is
normally a six digit code that can be found on the UPS
label or the 3rd-8th digit of the tracking #)

What is the name and address of the shipper?

Please provide a brief explanation of the customer's
business model.

How do they acquire their customers? (i.e.
releationships with insurance companies, doctors,
web-based marketing..)

What is the contact name?

What is the owner’'s name?

What is the business's phone number?
What is the business'’s email address?

What is the business'’s website?

What is the estimated average daily volume?

What additional information do you think is relevant
that should be provided?

Union Information

Union or Non-Union UNION
Are your allegations a violation of the Collective YES
Bargaining Agreement (CBA)?

Have you filed a grievance on the violation? NO

Is your grievance resolved? NO

Escalation Information
IS ONLY: Is workplace violence imminent or being NO
threatened? Is there a threat to contact the media. Is
there a likelihood of a major business interruption?

IS ONLY: Is the caller an attorney, police No
representative, and / or representative of a regulatory
or governmental agency?

Person Completing the Report
First Name

Last Name
Title
Phone
Email

The caller has provided his/her name and/or contact information indicating an interest in discussing this matter with a company representative.

Conditions:
The information contained in this report was provided by a third party source. The Network, Inc. does not verify the accuracy or the completeness of the

information contained in this report, and therefore, cannot guarantee its accuracy or completeness.

If you have questions or concerns relative to our service please contact us at "clientcommunication@tnwinc.com”.
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{3} Create Investigation

Investigation Created

Your [nvestigation has been created:

& Official Investigation Number{QXONGII(®)
* Investigation Name{()JONINNFAT(9]
® Official Incidént Number, Rt

In order to access this Investigation in the fulure, you must be one of the following:

® The Investigator assigned to the Investigation.

@ The person listed as the Investigator's IRS Manager within the. system.

@ Someone listed as an Observer for the Investigation.

® Someone lisled as a Share on the Investigator's IRS User Account Information,

View Incidént Report

i:.:: . View Investigation Details._ .|

(b) (6), (7)(C 9/12/2018
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J\:
i
Corporate Security Print Date:
-"\ : e vy
: Investigation Detail Report
Name: (b) (6), (b) (7)(C) Status: Awaiting Closure
Number: b) (6), (b) (7)(C) System Date: RN 2018
investigator: (b) (6). (b) (7)(C) Age in Days:
Created By:
Creation Notes: (Nonge)
Status Comments: (None)
Associated Incidents: 1 . N B " a e
Property Seizures: 0 Records Costs Recoveries
Disciplinary Actions: 2 Total Package Losses: 0 $0.00 $0.00
Grievance Records: 0 Total Property Losses: 0 $0.00 $0.00
Prosecutive Actions: 0 Total Frauds: 0 $0.00 $0.00
Law Enforcement Contacts: 0 Total Investigative Costs: 0 $0.00 N/A
Observers: 0 Total Sources/Rewards: - 0 $0.00 N/A
Comment Records: 0 Grand Totals: 0 $0.00 $0.00
= ) (6 7)C)
Summary: Austin Security was notified about a Corporate Concern made by a [Sliles employes

(D) (5).

that alleged that another el €mployee had physically struck jgig in the face. Security
and HR responded to the Old Settler's Facility the following day to interview all parties
and witnesses involved. It was discovered that there was no CCTV footage of the
incident. After interviewing alf witnesses and parties involved it was discovered that
several stories had some discrepancies, but that a majority of the witnesses did not see
either party physically strike the other at any point in time. All information and findings
were reviewed with Labor. Per Labor, both parties involved in the incident had the Work
Place Viclence and Professional Conduct Policy reviewed with them. Both parties also
received written warning letters for the unprofessional behavior. No further incident.

The information contained in this report includes proprietary and confidential information that may be subject to
attorney-client privilege and is intended only for the use of authorized personnel. Unsuthorized use, dissemination,
. distribution, or copying of this information is strictly prohibited,
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Incident
incident Date: incident Time: 00:00
Bystem Date: R 2018 sLic: 7871 - GEORGETOWN
Creator: (b) (6), (b) (7)(C) Location: Georgetown
Recommended investigator: Status: Assigned - [QIGNOIY(®)
Incident Type: Violent Acts Value {USD}: $0.00
Local Value: 0.00 Currency Type: US Dalfar
Security Function: Small Package

b) (6), (b) (7)(C
Reported By: ) O ) Title:

Phone: (b) (6), (b) (7)(C)

Location Desc:  Georgetown

Map Link: View Location Type: At Facility
Latitude: 30.536226 Longitude: -97.684672

Description:

(b) (6), (b) (7)(C) was notified about a Corporate Concern involving a workpiace violence incident.

Subject - (QECRIXYI(®)

Type: UPsS - Employee ID:
Address: Telephone;

Status: Job Cescription:  [DIGNOIWES)
Operation Type: (6) 6). (b) ()C) Sort Type:

Job Type: Employment Date:  [DIGKRIGE)
Union Type: Tearnsters Job Date: (b) (6). (b) (7)(C)
Comments: {None)

The information contained in this report incivdes proprietary and confidentia/ information that may be subject to
attorney-cfient privilege and is.intenided ortly for the use of authorized personnel. Unauthorized use; disserhination,
distributian, or copying of this information is strictly prohitited.
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Intesview Type: 01 Fact Finding interviewer: (b) (6). (b) (7)(C)

interview Date;

Summary: interviewed [QIAMES in the presence of

R was. [RIRARIRE ~nnfinued to try and sig
then put i forearm in [QISNQIEEY chest, which

over and took hoth parties into the [l office. .
face, which g again removed with g forearm. [IRERI stated that while geing to the

Action Date: 2018

Action Type; Written Warning (UPS) Offerise Type: Viotent Acts

Discipline

Comments: (None)
Subject - [(QIOX(OIW(®)
Type: UPS - Employee ID:
Status: [ ©-© 7 Job Description:
Operation Type: Sort Type:
Job Type: () ©). & 7XC) Employment Date:
Union Type: Teamsters Job Date: (b) (6). (b) (7)(C)
Comments: {None})

Interview Type: 01 Fact Finding interviewer:

(b) (6). (b) (7)(C)
interview Date: 2018
Summary: On N interviewed SN in the presence of N

had exchanged words at the bid list and then
turned around and pointed jggg pen in W face. then swaltted at the
pen to get it out of il face. Then both parties were pointing pens in the others face. .
stated that [ did not see either party strike the other.

Subject - [(IGKOIV®)
Type: UPS - [ Emplayee ID:

Address: ( b ) (6) . ( b ) (7 )(C ) Tetephone: (D) (6). (b) (7)(C)

The information comtained in tis report. INCixes propnetary and confidenltial informaticn that may be subject to
altorney-ciient privilege and is intended only for the use of authorized personnel. Unauthorized use, dissemination,
distribution, or copying of this information is strictly prohibited.
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Status: Job Description: [DIGNOIW®)

Qperation Type: (b) (6). (b) (7)(C) Sort Type:
Job Type: Empioyment Date:  [QICHGIGIS)

Union Type: Teamsters Job Date; 2016

Comments: {None}

(b) (6). (b) (7)(C)

{interview Type: 01 Fact Finding Interviewer:

Interview Date: 2018
Summary: (b) (6), (b) (7)(C) interviewed USSRl in the presence of Riaed

(b) (6), (b) (7)(C)
R Was asked about the altercation that had occurred hetween 8 and AR the
. stated that BBE was signing bid {ists when RIGERMEY came Up and
pushed Rl out of the way. K stated that gias toid [RISALIERS 10 not push [gel and thai
Wwas W'hen (b) (8). (b) (7)(C) stated ihat o) (6). (§ was Oing to be Iate fOl' ,work',and PUShEd (1) (6). (b) 7)C): agaEn..
R stated that RAERAER then got in gl face and 1aunted in an attempt to get
i to strike S R stated that [l called to SRR tor assistance and
instructed [l to stop, but jg&l did not. it was at that time both parties were separated
also alleged that RN 2nd EETER Were

alsc siated thatjgsl was capable of physically

Action Date;

Action Type: Wiitten Warning (UPS) Offense Type: Violent Acts
Discipline

‘Comments: {None)

Subject - (QIONIW(®
Type: SR (b) (6), (b) (7)(C) Employee iD:
Address: Telephone;

Status: Job Description:  [(QICNOIW®)
Operation Type: Sort Type:

Job Type: Employment Daie:

Union Type: Job Date: B 2018
Comments: {None}

The information contained in this report includes proprietary and confidential information that may be subject to
attomey-client privilege and is intended only for the use of authorized personnel. Unauthorized Lise, dissemination,
distribution, orcopying of this information is strictly prohibited.
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Interview Type: 01 Fact Finding interviewer: (b) (6). (b) (7)(C)
Interview Date:

Summary: oe. ( interviewed EREEE in the presence 0:@

g stated that bol
. ‘forcibly moved
T forearm. When RIGEQIZE did not jeave, RREREEE began
(0) (6), (b) ()C) that needed o {eave the area, WM stated that both parties were then
bickering back and forth uniil [ cailed 1o [N ' R stated thatgRE
did not witness any physical contact other-than gl attempting to move RIERI to the
side.

Subject - (IO} (b) (7)(C)

Type: urs - IR Employes D:

Status: Job Description:  [(QXCON(OXU(®)

Operation Type: (b) (6). (b) (7)(C) Sort Type:
Job Type: Employment Date:  [DICESIGS)
Union Type: Teamsters Job Date: Iy 2018

Comments: {None)

interview Type: 01 Fact Finding Interviewer:

Interview Date: 2018
Summary: He (b) (6), (b) (7)(C) interviewed Gathing in the presence of Union

(b) (6), (b) (7)(C) _ y

Gathing staied that did witness part of the incident. [l stated that il witnessed
R nudge RIRERM when both were attempling to sign bid lists, SN then told
RS o wait, and moments laler turned around a pointed a pen in RAKBRIE face,
ARARA then swiped the pen away from il face. [ikRMAN then began screaming and both
pariies were face to face bumping into each other. At that time arrived and brought
both parties into the office.

Type: ] Empioyee ID:
Address; Telephone:

Status: Job Description:  [(QXON(XW()
Operation Type: (b) (6). (b) (7)C) Sort Type:

Job Type: () 6. ®) 7K Employment Date;  [QECEQIRI
‘Union Type: Teamsters. Jaob Date: . 2016

The information containgd in this report includes propiietary and confidential information that may be subject to
attormey-dlient privilege and is intended only for the use of atutficrized personnel, Unauthorized use, dissemination,
distribution, or copying of this infarmation is strictly profitvted.
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Comments: (None)
Subject - (DIONEIW(®)
Type: UPS - [y Employee ID:
Address: _ Telephone:
Status: Job Description:  [DICIDIGE)

Operation Type: (b) (6). (b) (7)(C)

Sort Type:

(©) (5). () (7

Job Type: Employment Date:  [RICICIES)
Union Type: Teamsters Job Date: R 1098
Comments: {None)

Subject - MARK A PAULSEN

Type: UPS - i Employee ID:

Address: _ Telephone: -
Status: Job Description:  [DIOKOIWE)
Operation Type: Sort Type:

Job Type: Employment Date:  [QIGEOIGE)
Union Type: Teamsters Job Date: 2017
Comments: (None)

Interview Type: 01 Fact Finding Interviewer:

Interview Date:: B 2018
Summary: interviewed R in the presence of M
R Was sighing bid list n R attempted to sign one of the
Sl cxchanged words and then
B R stated that [l never saw either
‘Subject - (]
Type: V2B (b) (6), (b) (7)(C) Employee ID:
Address: Telephone: -
Status: Job Description:  [QIGNOIW®)
Operation Type: b) (6). (b) (7)(C)] Sort Type:
Job Type: Employment Date:  [DICKCIES)
Union Type: Job Date: 2017
Comments: {None)

The information contained in this report includes proprietary and confidential-information that may be subject to
attorney-client privilege and is intended only for the use of authorized personnel. Unauthorized use, dissemination,

distribution, or copying of this information is strictly prohibited.
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Interview Type: 0% Fact Finding interviewer:
interview Data:

Summary:.

Co . .
come up Lo to teﬁiw about an incident that had occurred. KA then began to
demonstrate the action that [l alleged had committed againstjfill earlier. Both
parties then were in each other's face and yelling back and forth. [g then instructed both.
parties to enter the GIRME office to discuss the issue, Once they entered the oiﬁce
continued to scream and yell. iR stated that[fl§ did not see the beginning of the incident,

Subject - [(DIONEIWI(®)

Type: UPS - Employee ID:

Address: — Telephone: -
Status: Job Description;
Operation Type: Sort Type:

Job Type: Employment Date;  [RIGERIGG

Union Type: Job Date: B 2016
Comments: {None)

Interview Type: 01 Fad Finding interviewer:
Interview Date:
8 ummary: * . . ) (6. (0) (7)

This caused both parties to begin arguing. S p for
assistance with the situation, When [SSsl was walking over, [Sslaliadl swung an unknown
itern that was in 8 hand towards RISERI face and made contact. e was positive that
the item struck [kl in the face.

The information contamed in this report inciudes proprietary and confidential information that may be sulyect to
attorney-ciient privilege and is intended anly for the use of authorized persannel. Unauthorzed use, dissemination,
distribution, or <opying of this information is strictly prohibited.
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Investigation Timeline

418 reviewed CCTV footage at the Old Settler's Facifily, but discovered that there was no footage
of the area in which the in¢ident had accurred.

mterwewed - in the presence of [(JXCNEIXEA(®)

. M was asked about g recollection of the incident that had
occurredthe da S stated that R had come uo to jgkel to tell il about an incident that had
occurred. M then began to demonstrate the action that gl alleged QIIREEE) had committed against g
eariier. Both pames then were in each othar s face and yeiling back and forth [ then instructed both parties to

b) (8), (b) (7)(C) B stated that g was
signing bid iists when QAR attempted to sign as well. This caused both pames to begin arguing. el
stated that [f§ cailed to [gugglis for assistance with the situation. When |§ was waik:ng over, RIBXRIEE] swing
an unknown nem that was in | hand towards face and made contact. [jilRMe Was positive that the
item struck | in the face.

signing bid fists when Rt attempted to sign one of the lists, Nt o it (R H.
exchanged words and then §  began to accuse [RIREIER of pushing i |
never saw either party push or strike the other.

R then tofd BRI (0 wait, and moments later turned around a pointed a pen mw
face.. GIRIBIEE] then swiped the pen away from i face. then began screaming and both parties were
MR arrived and brought both parties into the SN office.

® tumed around and pointed|gil pen i
e , g face: Then both parties were pointing pens in the
N stated that -did not see either party strike the other.

lerviewed in the presence of
©)©). ©) DT )™ ® 1) were attempting to
furc.b moved RIS from the area with Kaa g forearm. When [REakig did not
ieave, MMM began tel!ing N that [l needed to ieave the area. [ stated that both parties were
then hickering back and forth until el called to S for assistance. il stated that|ieg did not withess
any physical contact other than [l attempting to move to the side.

n 1 JEEENEER(b) (6), (b) (7)(C)
b) (6), (b) (7)(C) . b v as asked about i
recollection of the incident that had occurred between |EESEEE and S R CRRRNe stated that they were

ning the bid lists when the incident between them occurred. [Rhdabie stated that JREEEY had an issue with
ﬁszgnmg the bid list while FERN was. continued to try and sign bid iists when R got into

The information contained in this report includes proprietary and confidential information that may be subject to
“,  altomey-dient privilege and is intended only for the use of authorized personnel. Unauthorized use, dissemination,
distribution, or copying of this information is strictly prohibited.

..lgn a b;d i;st when

interviewed AR in the
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B forearm in QINCIGE chest, which [l removed with il own forearm.
REElE hen began to shout in RIRYCIIE face when (b) (6). (b) (7)(C) came. over and took both pames into the

altercation that had occurred between [gi : ) was signing bid
lists when Came up and pushed t of the way. | to not push
butdid not. It was

at t|me both parhes were separa’ted and brought to the & office. | K and

were romantically involved outside of work. [ERla!s 0 stated that o0

dominating [l

On SERl/19 both m and (RN received written warning letters for their unprofassional conduct. They

also had lhe UPS Work Place Violenice and Professionai Conduct Policies reviewed with them. No further

incident.

Jr—

The information contained in this report includes proprietary and confidential information that may be subject fo
altorney-client privilege and is intended only for the use of authorized personnel, Unauthonzed use; disserpination,
o, distribution, or copying of this informaltion is strictly prohibited.
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Report{DIGNOINE) / TN UPS, INC. Page 10f4
Ethics and Compliance Reporting

H
i

L, oo General Information . . _
~ Caller Name: Location #: TXOSE Report #: [(DICNOIGS) i
Type: Not Specified Location Name: g:]s\:llé-l;NEST REGION:RED Priority: 2
Title: (QIQNOIGQ(®) DBA: t Trans #: 1
; Phone: DIGNOIGE) Address: 116 OLD SETTLERS BLVD  Rpt Date: [Ji/2018
‘Best Time to Cali: ANYTIME City,State,Zip: GEORGETOWN - TX 78664 ’ Time: 11:09AM
: Country: USA ! Origin: Phone Call

Email: [(QFONOIW(®) Phone: i

PRI S Summary Information
WHO:[ Caller, DIONDIGISN. rerorted DIOABDIUG®)

WHAT:| Physical Security

WHEN:
WHERE:| IN THE HUB

Incident Description

@B/2018 11:09:00 AM - Original Call
on DIDEDIUL®), 2018, ik (st name unknown) and were involved in a confrontation. SIS was late for work
and pushed gl out of the way while i

 finished at the board, but [islieg said, * il chest and pushed |

- the way. [QEQEQRWS) was present during this altercation, and | ’ to direct

to move. il then pinned iRl to the wall chest to chest saying, "Hit me, hit me, | dare you to hit me! |'want you to
touch me, please hit me." |fjiil continued to plead with iRl to intervene. Jll§ watched the ordeal saying, move, get |

~=sgout of [fli face.” By this time SRR was close enough to kiss [N So T

jefense. S it i 2" il called on R 2gain, who directed the two into the [IQEQIGIE) office.
i about what happened. Initially, dénied seeing any of the incident, but later stated
admit [f§ saw R hit EE 'nstead, gkl stated B saw QIR shaking a pen in [RIENRRE face.
- several others witnessed the event. These | are willing to-
“conduct an investigation after [f|§ receives the reports. is concerned because [fil§j was assaulted at work in the presence of
who-% called on for help, yet the RISEBIUE initially denied being a witness. RSl is sure [Jl is trying to protect
(b) (6), (b) (7)(C) Job.

‘How does the caller know about the incident?:  Alleged Victim

'What documentation is avaitable?: none

Involved Parties -

"Reported individuals:
Name: [QECONOIWIS)
;j IR (b) (6), (b) (7)(C)

LLIEH(D) (6), (b) (7)(C)

 Management Notified: YES
: Date: [gg/2018. Phone:

i Action Taken:
I Involved/Aware Parties : YES.
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LEIEA(b) (6), (b) (7)(C)

Title: [(QXOX(IXCI(®)

Role: Witness

LLE (D) (6). (b) (7)(C)

___ Name: EIGNDIGIS

- Supplemental Information

How does the caller know about hothne
Interviewer Observations:

' International Web Form
' IS ONLY: Is this report from the International Web
Form?

: Management
[  Was Management notified?

Addlttonal Information

Report Summary - Please provide a three to four
sentence summary of this report.

What is your relationship to UPS?
Please provide title:
Would you please provide your Employee ID Number?

: What made you decide to bring this issue forward at
this time?

What would you like to see happen as a result of this
investigation?

Anonymous?

IS ONLY/DO NOT ASK CALLER
IS: What is the secondary code for this report type?

IS: What is the tertiary code for this report type?
Did caller mention going to media?

What type of media outlet did they mention? (tv, radio,
i newspaper; web, etc)

Ask Caller: Would you give the company the
opportunity to resolve this hefore going to the media?

. Additional Information
Does this involve theft or an other security issue?

Does the other security issue involve:

' Tobacco Pre-Clearance
. What is the shipper number of the account?
a——y

» What is the name and address of the account?
What is the contact name?
What is the business's website?

Employee

NO

YES

(b) (6), (b) (7)(C)

(b) (6) (
B VAS ASSAULTED IN FRONT oF ARDIGHBIUE)

AND IT WAS ALLOWED TO HAPPEN.

i VVOULD LIKE TO SEE THE INVESTIGATORS DO
HEIR JOBS AND ADHERE TO ZERO TOLERANCE FOR
VIOLENCE IN THE WORKPLACE.

NO

) (7)(C)

Discrimination/Favoritism

NO
N/A

YES

Other Security Issues

N/A
N/A
N/A
N/A
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i Additional Information

Is this a pickup or delivery package(s)?

Is this a pickup or delivery package(s)?

Is the package in or destined for the U.S.?
How many packages appear to be a concern?
How many packages appear to be a concern?

What is the shipper number of the account? (This is
normally a six digit code that can be found on a UPS
label or the 3rd-8th digit of the tracking #)

What is the shipper number of the account? (This is’
normally a six digit code that can be found on a UPS
label or the 3rd-8th digit of the tracking #)

What is the tracking # of the package?
What is the tracking # of the package?

What is the address of the pickup or delivery where
you identified your concern?

What is the address of the pickup or delivery where
you identified your concern?

What is the name and address of the shipper on the
package?

What is the name and address of the shipper on the
package?

What is the name and defivery address (consignee) on
the package?

What is the name and delivery address (consignee) on
the package?

What is the actual name of the attempted shipper or
receiver (consignee)?

What is the actual name of the attempted shipper or
receiver (consignee)?

What "Red Flag" or identifier caused you concern
about the pickup or delivery?

What "Red Flag" or identifier caused you concern
about the pickup or delivery?

What additional information do think is relevant that
should be provided?

Pharmacy Sales Pre-Clearance

|
|
|

What is the shipper number of the account? (This is
normally a six digit code that can be found on the UPS
iabel or the 3rd-8th digit of the tracking #}

What is the name and address of the shipper?

Please provide a brief explanation of the customer's
business model.

How do they acquire their customers? (i.e.
releationships with insurance companies, doctors,
web-based marketing..)

‘What is the contact name?

What is the owner's name?
What is the business's phone number?
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What is the business's email address?
What is the business's website?
~~=, What is the estimated average daily volume?

What additional information do you think is relevant
that should be provided?

Union Information
Union or Non-Union

Are your allegations a violation of the Collective
Bargaining Agreement (CBA)?

; Have you filed a grievance on the violation?
Is your grievance resolved?
. Escalation Information
;1S ONLY: Is workplace violence imminent or being

. threatened? Is there a threat to contact the media. Is
i there a likelihood of a major business interruption?

IS ONLY: is the caller an attorney, police
representative, and / or representative of a regulatory
or governmentat agency?

1 Person Completing the Report
First Name

Last Name

—, Titie
Phone
Email

UNION
NO

NO
NO

YES

No

iThe caller has provided histher name and/or contact information indicating an interest in discussing this matter with a campany representative,

iConditions:

{The information contained in this report was provided by a third party source. The Network, Inc. does not verify the accuracy or the completeness of the.

‘information contained in this report, and therefore, cannet guarantee its accuracy or completeness.

{lf you have questions or.concerns relative to our service please contact us at"clientcommunication@tnwinc.com”.




(b) (6), (b) (7)(C)

<From:
sent:
To:
Subject:

Incident on

Witnesses:

(b) (6), (b) (7)(C)

|

(b) (8). (b) (7)(C)

(SXEN has everyone’s statement except (ORI ()

Thank you,
L~

(b) (6), (b) (7)(C)

. I'm waiting on those.



(b) (6), (b) (7)(C)

~~From: S
sent: Wednesday, [DIOROIUIS2018 2:22 PM
To: CRERS G
Subject: Bl Statement

IR ) (©): () (N(CTREES (1) (6), (b) (7)(C)

Sent: Wedne CEECIESI I, 2018 12:35 PM

Subject: Re: [EXTERNAL] Assault on me by another employee

Also, FYI, a couple of people came up to me and asked me if I noticed usmg hand gestures while W
was interacting with me as if the hand gestures were gang related. I didn’t notice this, but then again, 1 was in a
state of shock, but I’'m wondering if this is something [ need to worry about when I go back to work? Meaning,
being met at the job site by others affiliated with il Am I allowed to defend myself if need be without
worrying about losing my job?

~~Sent {rom Yahoo Mail for iPhone
On Wednesday, QIONOIG® 2018, {:12 PM (b) (6), (b) (7)(C) wrote:

Thank you. I’'m still upset but more humiliated because no one stopped the altercation.

Sent from Yahoo Mail for iPhone
On Wednesday. [ICHQEEI 2018. 1:08 px .| G-

. (b) (6), (b) (7TXC)
Good aftemoo-

Thank you for your statement and for the details and I commend you for keeping
your cool. [ w111 look into this immediately and review all statements. This.
requires the involvement s6 [ will share what has happened with il
as well. I will get back to you today.

(b) (6), (b) (7)(C)




- =

Subject: [EXTERNAL] Assault on me by another ¢émployee

Good morning RIGHRIEER | am sending you this email to serve as my written

(b) (6). (b) 7XC)

statement that is in reference to me being assaulted by another this

morning.

pushed me out of the way as I was signing the bid sheets. I told [fi§ not to
push me, I'was almost done and then w could sign the lists because I was there
first. B8 made a sassy comment but I ignored B and kept signing the bid sheets.
then said “f... this s....! Move out of the way. I gotta go. I'm late for work!”
When said this, W proceeded to push me out of il way usingw arm/elbow
into-my chest area. This time w was forceful. I told g again not to be pushing
me, | was there first and to back away from me. then got in my face, our
bodies close together and [l kept trying to get me to strikc |l so I'd lose my
job. I saw and asked |gal to tell to get out of my face. W came
up to both of us and that is when W became more aggressive with taunting me to
it S [l kept saying over and over, “hit me!!! Hit me! Pleased hit me! I dare
you. I want you to touch me! You’re about to have some problems. I want you to
hit me!” As @il was saying this, |8 continued to get closer and closer with our
bodies touching and at this point, @8l had me against the wall. I repeatedly asked
over and over and over to make Jjfij get away from me, to make jfif§j get out
of my face. . kept asking |l to get out my face butw refused to listen and
continued with the taunting. S e asw
R but chose to become more aggressive. At this point, il was so close to
Bl and that’s when [l
: N Wl just assaulted
| i needs to be fired!” Then he yelled at the both of us to go into the
g ©flice. We went in there and | lied to and said
didn’t sec il hit me and walked up to the incident after it all happened. Do in a
nutshell, I was minding my business signing the bid sheets when ﬁ continued to
try to bully and taunt me to ﬁght which resulted mw physically assaulting
me, but I chose to take the high road by not striking back because I clearly did

(D]

nothing wrong in this situation but beg for [ICEOIGN to step in to make i
stop attacking me, which jgi could not gain control of the situation, nor make |l

(0) (€). (b]

was trying [ best to push me to my limit to where T would retaliate by
B which could have resulted in me losing my job!

stop.
striking|

Sent from Yahoo Mail for iPhone
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Statement -2018

| RIGHRIU® read and understand the legal documents and agreement the were provided to me.

(0) (6). (b) (7

At approximatefy 8:25, § had come to grab me to tell me what had happened betwee:nand
The tirme it took me to walk over where the problem came up was.about 15 seconds, Sl had
explained W whole side of the story. When | approached went ahead and started
demonstrating the same.“action” tha had done to Now both are in each others
personal space, both are:shouting to get the other one out of ones face, [l Better get this i out
of my face or else..” “Do something, do samething” making “hand gesture with pen”
“accidentaily” poked on chin, at that point IRl had brushed the pen out of i face with i
hand. | did not se<{ZiRNRlE hand hit [iEIRNaN face. At this point il Was shouting and confusing
witnesses that JREEEE had hit Bl While asking the two [l to move to a more private space,
was in the back of ¢crowd confirming the witnesses and reassuringw stary of what people saw, Finally
when {'was able to get and in the office, sat them both down to figure out what happened.
was focused on me because | was standing right there; pushing me to say in my statement that |
saw hit [l \when | didn’t. All of a sudden, targets me and staris making false and
embarrassing accusations of my personal life and threatening my job titie if | was going to “lie” to
protect [NXEN MRSl ect really emotional and stared sereaming and shouting at in the office
because | didn‘t agree. Beginning to think that' is mentaljy unstable to work because of how
reuc_curring popping up with probiems with other employees.

(1) (6). (b) (74

(b) (6). (b) (7)(C)
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b) (

6.0)NON |

From: (b) (6). (b) (7)(C)

Sent: . Wednesday, [(HIOXOIW®) 2018 3:11 AM

To: (b) (6). (b) (7O M(b) (6), (b) (7)(C) )
Cc: (b) (6), (b) (7T)(C)K )

Subject: /2018 Confrontation Statement

To whom it may concem,

RIOROIY(®) 2018 at [FYCIY 1 was walking past the a bulletin board on my way to the DMV when I stopped to see
why the [l employees were crowding each other. I stopped and asked [ what everyone was signing up for. At the
head of the line were and it appeared they were both aiming for the list with the most names on it. .
was attempting to look at a list up close when SRl ask'ed not to get way then proceeded to physically put i :

to remove QAR R did not step back and remained in the same position to continue looking at the list. i
insisted that gl needed to leave and proceeded to intimidate [N into leaving. [RERIN did not stand down from the
confrontation and continued to mumble words I was not able to hear. After a few seconds of bickering and continuing to
force each other out [l called out for [l to deescalate the confrontation, claiming that hit During the
confrontation I was standing approximately 3-feet away from both employees and the only physical contact I witnessed
was initial attempt to push [ aside. My concern in this matter lics in RSB sporadic and apgressive
behavior, which I have personally experienced a number of times as an[[DREOMEORAUR]Y. [ did not write a statement for
the following event however, my first week at the Georgetown Center there was a very hostile verbal altercation in the

BRREE office between [NIORDINIE) about [iiiRlscniority. was also there as a witness. Furthermore, I

would like to submit this as an official statement as an expression of my concern for the future of this operation.

(b) (6). (b) (7)(C)




o

incident between [NIGKOIUG)

First of all, | don’t get the behavior and attitude of N

My position or view point of this incident is from standing behind RS

There were a bunch a people signing the bid sheets ali at once, meaning that it was crowded. Having
said that g was in amongst everyone, il was actually under DIBEQIGIS) ieft arm pit while ji§ was
trying.to sign one of the bid sheets and |[QEAQRUOII®) \vas to the left of there may have even been
someone to the right of S (not sure...it was crowded up there)‘...sow was crouched down in
between the both of them, Once and el were done took over the entire board and
biocked everyone else with [jjj back as jfjflj continued to sign [fiij name and take pictures of the sheets
with phone { which | thought were nat allowed ). W was done signing the bid sheet for the part
time to full time bid sheet...moved aver siightly to the next one, so [l leaned in with [jjiljarm to
sign the sheet and | took offense and said very ioudly “Excuse me SR | was here first.
responded “ t have to get to my other job..! just want to sign my name.” Wgot.loud again saying “
Wait your turn”,

o

PRl (0) (5). () (7)C)

Soidon’t get it. was pushing [l way in the crowd, but when someone else feans in.....not even
touching [fili..-to sign the sheet il was dene with.. i

started accusing SN of touching W and pushing |l and called for {QAERRER- - which W
happened to be near. | never saw MM push or touch

This is just my opinion. seems to think W is privileged in every thing at the hub and to me seems
to be somewhat of a buily. W gets joud when does not get want W wants ar things don't go W
way. [l s quick to accusing peaple but daes nat like it when the tables turned. | don’t like sering
people getting arguments aver silly things but il seems to be the middle of a Jot themn.
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) 1 -
b 4 V4
Discipline Report
YTD
Capital
mm “ Type of Letter - Labor Code - Date of Incident - Discussion
W 1 TERM - 48 HOUR - /2018 - Termination,
BR1s 48 HOUR - 48 HOUR K018 - 48 hour,
BB/ 8 WRN - ATT Sili2018 - undependability - reported Iate to work orllN -18 andlE 18
" BE 6 b(;h”s" /2018 - Failure to follow methods, processes and procedures. Had mis-load onw, ,
ﬁ 18
RN 1 ( (b) (7) (C) WRN - upc Silll2018 - Failed to follow UPS Professional Conduct Policy- Acted in an unpraofessional
manner during an incident that occurred with anot‘ng employee, g = X g 8
mm WRN - ATT WIZNB - Reported late to work,
18 1S - ATT - 018 - No Call No Show,
T 1sus - ATT SB2018 - No Call No Show,
[ T 1sus - ATT Slll2018 - failed to report to work at scheduled start time,
(b) (6), (b)
=, WRN - ATT - B2018 - was late to work,
. 48 HOUR - 48 HOUR MM12015 - 48 HOUR,

e b) (6), (b) (7)(C
mha ( ) 9. BY(D(E) ISUS - Upc—mﬂ‘lﬁ- unprofessional conduct,

(0) ©). ) () (b) (6), (b) (7)(C)

mns WRN - upc mzms - Failed to follow UPS Professional Conduct Policy - Acted in an unprofessional manner
during an incident that occurred with another employee,

L Dis - ATT {@IW2018 - No Call No Show,

m/m WRN - INS m&m 8- Wed to fdllbx;l proper methods and procedures, was stacked out causing egrees
issues and friled to catch ™% packages causing excessive recycles

L iDis - ATT - (2018 - Calledin,

(b) (6) [@] m

370/18 RISUS - ATT - &98/2018 - ISUS reducded to'¥ day suspension,
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Professional Conduct and Anti-Harassment Policy

UPS 5 proud of its professional and congenial work environment and will take afl necessary steps
1o ensure that our workplace remains plessent for everyone. In order to mainiain a positive work enviconment, ait
employees must treal each other with courtesy, consideration, and professionalism. The Compsny prohibits
unprofessional end discourteous actions, even if thoss actions do not consiitute uniawful harassment.

In eddition, barassment of any person or group of persons on the basis of race, sex, national origin, disability,
sexual orientation, age or religion is a form of unlawful discrimination which is specifically prohibited in the UPS
commuoity #nd which mey subject the Company and/or Lhe individual herasser to liability. Accordingly, derogatory
or other inappropriate rerarks, shurs, threats or jokes will not be tolerated. Similarly, inappropriate visual and non-
verbal ohjects or conduct are unscceptable and will not be tolerated, Likewise, inappropriate physicai contact will

not. be allowed in our workplace. In other words, UPS will not tolerate harassment of any employee by anyone for
BNy reason.

Sexual harassment is one example of inappropriste hamssing behavior. Specifically, sexual
harassment includes unwelcome sexual advances, requests for sexual favors, or-any other visual,
+verhal or physical conduct of a sexual hature when:

1. Submission to the conduct is made either implicitly or explicitly a condition
Of the individual’s empioyment;

2. Submission to or rejechon of the conduct is used as the basta for an employment
Decision affecting the harassed employee; or

3. The harassment has the purpose or effect of unreasanably interfering with the
Employee’s work performance or creating an environment that is intimidating,
hostife or offengive to the employee.

Each employee must exercise his or her own good judgement to avoid engaging in conduct that may
be perceived by others.as harassment. Generally, forms of harassment include, but are not limited to:

}. Veibal: repeated sexuial innuendos, mcial or sexusl cpithets, derogatory slurs
or rémarks, off-color jokes, propositions, threats, or suggestive or insulting sounds;
2. Visual/Non-verbal: derogalory posters, cangons, or drawings; suggestive objects
or picures; graphic commentaries; leering; or obscene gestures;
3. Physical: unwanted physical contact, including horeeplay, Louching, interference
with an individual's normal work movement, or assaui(; and
4. Other: making orthreatening reprisels as a result of 2 negalive response to harassment.

Any employee who witnesses objectionable conduct or betieves that he or she is subject to or may be subjected 1o
objeclionsble conduct must report i immediately (o a supervisor or manager, s Human Resources representative, the
Human Resources manager, the Empioyee Relations manager, or the UPS Help Line at 1-800-220-4126. These
reports may be made verbally or in writing. Do not allow en inappropriate situstion to continue by not reponting it,
regardless of who is creating thai situation. No employee in this organization is exempt from this policy.

In response & such roports, UPS will conduct a prompt dnd thorough investigation. To the extent posaible,
investigations will be kept confidential among the empioyees concernéd and those employees who need to be
infarmed in order 1o compiete the invegtigation, Any employee who brings such a report to the pttention of the
Comipany in good failh and/or provides informalion related 10 such & report will noi be adversely nifected or
retalieicd against, UPS will ieke immediale and appropriate correclive action whenever it delermines thai

harassment hasccgurred, Any empluyoe who violsies this policy mey be subject to termination or other disciplinary
aclion.

: (1) (6), (b) (7)(C)
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Sta United Parcel Service

tement of Policy on Workpiace Violence

Verbal or physical threats of tha i ‘

property on or in UPS facilitie Vohicles, parking 018, custoeney romsos wie o

_ 8, vehicles, parking lots, customer premises whila on dut
or during personat bregks will not be tolerl:nedi.vng P ’

THE UPS POLICY BOOKS STATES:
We strass safety throughout our company.

The safety of our people and of the general pubtic is of utmost imponance to us.

A”Y sucp raported behavior or acts wilt be promptly investigated. Types of incidents,
which will ba investigated, inciude:

Threats to cause physical assault with or without a weapon.
Verbal assault, fights

Threats
Intimidation

Worksite damage, damage to URS properly or proparty of customers
Personal properly damage

p o n o d o

Such conduct has the purposa or effect of unreasonably interfaring with an individual’s
work performance or creating an intimidating, hostile, or offensive work environment,
Substantiated threatening behavior or acis will result in disciplinary action up to and
inciuding dismissat and may subjact the offender to parsonai lagal and financial tiability.
Employeas who believe that they or others are subject to or at risk to any typas of
workplace violence as described above, shouid reporl any concams to the Human
Resources Manager. Managers and Supervisors are rasponsibility for maintaining an
enviranmenit free of workplace violence or threats of violence. That responsibility
includes reporting incidants to the Human Resources Manager.

Reporting Procedure:

If you beliave that you or others are subject lo or are aware of a situation that.coutd
constitute workplace violencs or a potential for workpiace violence, immediately notify
your Manager and your Human Resources Manager. The matter will be promptly
investigated. United Parcel Service wili take prompt corractive action against workpiace
violence. Anyone who is found, upon investigation, to have angaged in workplaca
violence or any threat wili be subject to appropriate disciptine up to and including

tamination of employment and may be subject to personat tegal and financial jiability.
This policy applies

|

C:Wsers\md8zpb\AppDatatLocal\Microsoft\Windows\INetCache\Content. Outlool\PNREGK WL
\WorkplageViolence.doc
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Professional Conduct and Anti-Harassment Policy
®

UPS is proud of its professional and congenial work environment and will Lake slf necessary sleps
to ensure Lhat our workplace remains pleesant for everyone. in order 10 maintain a positive work environment, sll
employees must treat esch other with courtesy, congiderstion, and professionalism. The Company prohibits
unprofessiogal and discourteous actions, even if those actions do not constitute uniawiul harassment.

In addition, harassmént of any person or group of persons on the besis of race, sex; natioal origin, disability,
sexual orjentation, age or religion is a form of unlawful discrimination which is specifically prohibited in the UPS
community and which may subject the Company and/or lhe individual harasser to Yiability. Accordingly, derogatory
or other inappropriate remarks, slurs, threais o jokes will not be toleraied. Similerly, inapprapriate visugl and non-
verba! objects or conduet ar: unscoeplable and will not be iolerated.  Likewise, insppropriete physical comtact will
a0t be allowed in owr workplace. In other words, UPS will not lolerate harassment of any employee by anyone for

a1y reason.

Sexual harnssment is one example of inappropriate harassing bebavior. Spacifically, sexval
harassient includes unwelcome sexual advances, requests for sexual favors, or any other visual,
verbal or physical conduct of a ssxual ngture when:

1. Submission to the conduct is made either implicitly or explicitly a condition: -
Of the individual’s employmeat;

2. Submission to or rejection of the conduct is used as the basis for an employment
Decision affecting the harassed employee; or

3. 'The harassment has the purpose or effect of unreasonably interfering with the
Employee's work performance or creating an environment that is intimidating,
hostile or offensive 10 the-employee,

Each employee must exercise his or herown good judgement to avoid engaging in conduct that may
be perceived by others as harassment. Generally, forms of harassment include, but are not lirnited to:

1. Verbal: repeated sexual inauendas, reciel of sexusl epithels, derugatory slurs
or remerks, offcolor jokes, propositions, threats, or suggestive or insultiog sounds;
2. Visual/Non-verbal: derogatory posiers, conoons, or drawings; suggestive objects
of pictures; grephi¢ commentarics; leering; or obscene gestures, _
3. Physical: unwanted physica! contect, including horseplay, louching, interference
with an individual's normaf work movement, or asssult; and
4. Other: making or Lhreatening reprisals as a result of o negalive respanse 1o harassment.

Any employee who witnesses objectionabie conduct or believes thal he or she is sibject 10 or may be subjected W
objectionable conduct must repost it immedialely (0 a supervisor or managér, o Human Resources representative, the
Human Resources manager, the Employee Reiations manager, or the UPS Help Line at 1-800-220-4126. These
reports may be inedé verbatly or in wiiting. Do not allow an inappropriate situation to continue by not reporting it,
regardless of who is creating (hat situstion: No employee in thia orgenization is exémpi from this policy.

In response to such reports, UPS will conduet a prompt and thorough investigation. To the extent possible,
investigations will be kept confidential among the employces concerned and those employees who need 1o be
informed in order 1o camplele the investigation. Any employes who brings such 2 report to the sttention of the
Company in good faith and/or provides information related 1o such a report will not be adversely affested or
retslioted against. UPS will take immediate and sppropriate corrective action whenever it determines that
harassment has occwrred. Agya b 1 ialaias i Liag5hig j
gction. ( b
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United Parcel Service
Statement of Policy on Workplace Violence

Verbal or physical threats of the intent to cause harm to others, to one's seff or to

property on or in UPS facilities, vehicles, parking lots, customer premises while on duty
or during personal breaks will not be tolerated.

THE UPS POLICY BOOKS STATES:
We stress safety throughout our company.
The safety of our people and of the general public is of utmost importance to us.

Any such reported behavior or acts will be promptly investigated. Types of incidents,
which will be investigated, include:

Verbal assault, fights
Threats

Intimidation

Worksite damage, damage to UPS property or property of customers
Personal property damage

Threats to cause physical assault with or without a weapon. ﬁ

e o o @ o0

Such conduct has the purpose or effect of unreasonably interfering with an individual's
work performance or creating an intimidating, hostile, or offensive work environment.
Substantiated threatening behavior or acts will result in disciplinary action up to and
including dismissal and may subject the offender to personal legal and financial liability.
Employees who believe that they or others are subject to or at risk to any types of
workplace violence as described above, shouid report any concerns to the Human
Resources Manager. Managers and Supervisors are responsibility for maintaining an
environment free of workplace violence or threats of violence. That responsibility
includes reporting incidents to the Human Resources Manager.

Reporting Procedure:

If you believe that you or others are subject to or are aware of a situation that could
constitute workplace violence or a potential for workplace violence, inmediately notify
your Manager and your Human Resources Manager. The matter will be promptly
investigated. United Parcel Service will take prompt corrective action against workplace
violence. Anyone who is found, upon investigation, to have engaged in workplace
violence or any threat will be subject to appropriate discipline up to and including
termination of employment and may be subject to personal legal and financial liability.

This policy applies (TS NIIM(INCAI®

(b)

Q18 9:44 AM
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GRIEVANT'S SIGNATUK
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REPORT OF GRIEVANCE DECISION. Pravide s copy of the decision to management, the grievant and
tthe Loeal Union
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Form KLAB - 501 (208 ) -~

UNITED STATES OF AMERICA |- D0 NOT WRITE IN THIS SPACE
NATIOHAL LABGR RELATIONS BOARD : Cala Fied
CHARGE AGAINST EMPLGYER
INSTRUCTIONS:
, 10/31/2018
Fiean oxiging] of this charge with NLRB Reglonal Giractor i waich the alisges uakir Huw PO e s Lty s O =
1. EMPLOYER AGAINST WHOM CHARGE 18 AROUGHT
a. Name of Employer b Tel No.
UN'TED PARCEL SERVICE 3
i | ¢ call MNa.
d. Address (street, city, slale ZIF codz) e = A { Fax No,
‘ 116 E OLD SETTLERS BLVD, (b) (6), (b) (7)(C)
I ROUND ROCK, TX 78664-2248 8. ©-Mail
1 i h. Blapute Lecatian (Clly and Stats)
s 3 Roind Rock, TX
i. Typa of Establishment (faciory, nursing homs, | i Prnzipal Produet ar Service k. Nurmber of warkars al dispule incatian
haotelf
l dafivery senvides delivery servicas 1000
{, The sbove-named employer has angaged in and 13 enpaging in Uviair sbor practices within the meanlny of saction B{a)(1){3) of the National Lapor
Relations Agt, and ihese wnifar labor practices are practizes affacting commerce wihin the meaning of 1he Act, ar these unlair 1abor gractices are
unfalr practices sfacliny commeroe wilhin the seaning of the Act and the Pastal Reorgenizalion At
2. Basls of tha Charge (se! forth & clear and concdsa staterment of the fects conatituting the alleged untalr lehar nractices)
SEE ATTACHMENT -
k] ﬂ}amzaﬁon. ghve full nema, Including iocat name and nimbar) — =l
(b) (6), (b) (7)(C)
4] -
(b) (6), (b) (7)(C)

!

prownisafory

5 CECLARATION Tol T46. ' '
I degiave that | have raad the above ¢hergo and that 1he sistoments aro frue to thée Diest of {832)370-0947 R
(J o () 0 A 0 ] Office. # any. Coll Mo, = |
‘ |
[ O 0 ™ 2. =
10 e [0-31 19 RICHCIN®

WILLFUL FALSE STATEMENTS OGN THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (L8 CODE, TITLE (8, 3ECTION 1081)

FRIVACY ACT STATEMENT "
Solieftauon of the informalion on this form ia authorized by the MNarong| Labor Reletions Act (LRAJ, 29 U1S.C. § 151 eraeq. The principat wie of the infarmation is ta
assist e Mational Labor Relations Board (NLRE} in processing unfair labot prictice end related procerdings or fitigation. The routing usee for the informetion are fulty
set forth In the Fedend Repisler, 71 Fed Reg 74942-4 (Dec. 13,2006). The NLRE will further ¢xplom Iheac uses upon request. Disciasure of this informatiom to the
NLRB is volunfary; however, foilure to supply she information will couse the RLED w decling o invale it processes,

(b) (6), (b) (7)(C))
, bed OIONOIONN:-~<1x4 dH 1d9LE0 BLOZ -



Charge Against UPS - Attachment

The Employer through its managers$, supervisors and apents retaliated against il
Bl for Bl protected concerted and Union activities including filing grievances,

——

b) (6), (b) (7)(C)

(b) (6). (b) (V)(C)

(b) (6), (b) (7)(C)|

training, the Employer failed to trai

going to Teamsters Local 657 for assistance, and making complaints to the UPS hotline
about the Empléyer®s treatment of other employees, failure to provide adequate water for
. employee, and a supervisor’s displaying of an objectionable flag in the workplace.
list, which was posted for several months. Several supervisors repeatedly told NS
that [l was eligible for the NN Ji
2. The Employer by its agent DIQHOIQIC) stated that RN would be awarded 2 N
position only if il agreed to drop any grievance or claim against QRMORGAS: /
4. The Employer failed to investigate when Bmp}oyee physically assaulted
oo MR and issued discipline to
f Duringtrainh’fg, the Employer assigned ) | more onerous work assignments
including more difficult and-time consuming (QAURSARISY.
r . (GBI . . 3 ) (6). (b) (7)(C)
(resulting in ] being assigned the more difficult ﬁ
' During training,, the Employer assigned BRI - more dificul-Hl on “peak”
(b) (6). (b) (7)(C)| a a o (b) (6). (b) ()(C)
MRS  hile other MMM trainces are assigned less difficult ")
who have come in late, by scndi:ng home early or assigning B the most difficult
work assignments while other employees’ lateness is tolerared;
9. The Employer failed to review or grant sick [eave requests based on a doctor
B ote (©) (6), () (1))
-properly [resy ) (6). (b) (7)(C)
o ) ( I | i
early so that can properly perform--utles, while other employees were
previously permitied to come to work ¢arly for the same reason
13. The Employer threatened employees with retaliation if they refiised to change their
‘ : . ®) (©). () (1)(C)
geaoge witness statements concerning the assault by employee of employee -

The Emplover retaliated by the following actions:
1. The Employer removed [QIQHOIQIS) from the seniority 1ist for KRN 2 frer il
b 6 b 7 C b) (6). (b) (7)(¢ %
— ——mpTER ks 0) (6), (0) (7)(C) ad HerRs Sasbe-
~ 3. The Emplaver required (MMM to start over completely with MMM training, and
delayed traiming for several months
Buring MM training, the Employer assigned SISHGIAS to other employees, while
telling RARRRRAN that Ml had to “pick Il own” IR from the that were left over
iy (b) (6), (b) (7)(C) S — I WIORLIVI®] ..
' During raining, the Employer treated differently from other emplovees
10. During:
BT ents
(b) (6). (b) (M)(C)| CIGEOla®) - . .
Durd : training, the Employer tolerated or encouraged mistabeling of packages so
e {138 is prevented from performing i dﬁvinﬁ duties in a tinely manner;
During ining, the Emplcyer denie the opportunity to come to work
' . (b) (6), (b) (7)(C), (b) (6), (b) (7)(C), . s .
.The Employer disqualiffed -ﬁ'omurmg ing period.

(D) (6). () | R AR
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(b) (6), (b) (7)(C)

RIEYANCE: GIVE A BRIEF DESCRIPTION OF THE VIOLATION, DO NOT ARGUE YOUR GRIEVANCE
N THIS FORM. SIMPLY STATE THE FACTS LISTING WHEN, WHERE, WHO AND WHAT. ON A

SEPARATE SHEET, PLEASE PROVIDE A CONIF: ¢ YTION OF YOUR CASE.
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prievance In its judgment, kn M@ng out this form and the prievanee, ithe infor,
pertineat to my grioyance,

(TO BE COMPLETED BY THE STEWARD AND/OR BA) “THIS IS A VIOLATION ormARTx
THAT MAY APPLY INCLUDING"” [LIST CONTHACT ARTICLE(S) VIGLATED] (i’ >

[

REPORT OF GRIFVANCE DE(’I?ION Provide a copy of the decision gﬂnanag&ment the grievant and
the Loeal Union, , (b) (6), (b) (7)(C)
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(b) (6), (b) (7)(C)

TEAMSTERS LOCAL 657
4§  GRIEVANCE FORM L
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C

SOOPADIN sTART
EMpLOYER |

RIEVANCE: GIVE A BRIEF DESCRIPTION CF THE VIGLATION. DO NOT ARGUE YOUR GRIEVANCE
THIS FORM, SIMPLY STATE THE FACTS L§ST NG WHEN, WHERE, WHO AND WHAT. ON A
SEPARA TE SHEE T, PLEASE PROVIDE 4 COMPLETE, LEGIBLE DESCRIPTION OF YOUR CASE.
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pertinent 1o my grievacey &

(TO BE COMPLE: BY THE STEWARD AND/OR BA) “TH%S AVIOLATION OF ALL ARTICLE OF THE CONTRACT
THAT MAY APPL CLUDKNG" [LIST CONTRACT ARTICLE(S) VIOLATED] 3 7
G 7
1

REPﬁﬁ OF GRIEVANCE DECISION. Provide p.copy of the decision to management, the grievant and
the Local Union. (b) (6) (b) (7)(C
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IPLEASE COMPLETE, THE FOLLOWING

TEAMSTERS LOCAL 657
6 ~ GRIEVANCE FORM
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RINT NAM] LAST4D
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b (0) (6), (0) (7)(C)}

R ADDRES
(b) (8). (b) (7)(C)

TV T Bt Ny s, b
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5, WHO AND WHAT. ON 4
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EVANCE: GIVE A BRIEF DESCRIPTION OF THE VIOLATION.
11S FORM. SIMPLY STATE THE FACTS LISTING WHEN, WHER
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ncknowledpe that Teamsters Local Union 657 Ls my dxclustve collective bargaigh ‘

me in this gmvnnce and to mnke all heecssnry decisions In cnrrymg out that-

grievance in its judgwment, [n Glling out this farm snél the grievance, the inform:stian I have given is true and Js nll the Informotdon
perﬁnent to my grlevnm:n I'

(TO BE COMPLETED BY THE STEWARD AND/OR BA) “THIS IS A VIOLATION OF ALL ARTICLE OF THE CONTRACT
THAT MAY APPLY INCLUDING" [LIST CONTRACT ARTICLE(S) VIOLATED]

1 f—[‘f

REPORT OF GRIEVANCE DECYSION ‘Provide a copy of the devision to management, the grievant and
the Local Unton. (b) (), (b) (7)(C)
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Tuesday, [QICNOIGW(®)

2018

I was instructed by ZIREQIER. to train my [QIGNOIUIS). RIQNQ!

Bl 2rea clean since was having a minor

problem with [jilj printer paper. | brought a Q] over to opened it up, and

Bl side gently since | was asked to help everyone maintain a
consatnt supply of work. responded by grabbing the aggressively and
chucking it over to il opposite side giving il partner, il who already had a

large amount of An abundance of Q] were coming out of QNG

towards K

side so i began to set them up like | do for everyone else in any
QICHN to maintain our flow. did not like my presence, i suppose and
started to turn around to confront me. | yelled for my supervisor before anything

escalated and walked away to help [QIQN B

j stormed off and turned jiil§

outrage to our supervisors.

(b) (6), (b) (7)(C) 18

Employee #

(b) (6), (b) (7)(C)




From: (b) (6), (b) (7)(C)

Sent: Wednesday, 2018 9:11 AM
To: (b) (6). (b) (MO M (b) (6), (b) (7)(C)
Cc: RIGC

Subject: 2018 Confrontation Statement

To whom it may concern,

list with the most names on it. | ’ M asked Wnot to get way then proceeded to physncally put Warm out to
remove R EE dld not step back and remamed in the same position to continue looking at the fist. W i nsisted that R
proceeded to inlimiddte mto leaving. |

confrontation [ was standing approxnmately 3-feet away from both employees and the only physicat contact | w1tnessed was i initial attempt to push K
aside. My concern in this matter lies in | i sporadic and aggressive behavior, which I have personally experienced a number of times as an [QJEONOIWI®)]
[ did not write a statement for the following event however, my first week at the Georgetown Center there was a very hostile verbal altercation in the Sl office
between ((QCNEIN®) about jijilliseniority. [Jiiilj was also there as a witness. Furthermore, I would like to submit this as an official statement as an

expression of my concern for the future of this operation.

Thank you,
(b) (6). (b) (7)(C)




To whom it may concern,

On ) (6). (0) ( 201 8, as I was Walkiﬂg baCk tO the (b) (6), depaﬂmem from the (b) (). (b) (7)(C) ofﬂce I

wintessed (QEORBIGIY pull out gl phone and take a picture while on the (Ml After
(OIOXOXW(SIN confronted |

j about the incident denied and claimed il
was only changing [jiiij music. | witnessed il use Snapchat to take a picture, write a

message, and send it off. This is not the first time | have seen il on il phone when
is not supposed to.

(b) (6), (b) (7)(C)




To: [PDIGABIVIE)
From: [HIGNOIN®)
Date: iR 2018

CH (D) (6), (b) (7)(C)

On BRI 2018, we got 13 new hires in our building, one of them was[IONEOYWI®) During
cornerstone class [[JXONOIBIGM. takes them on a tour of the facility so they can observe what goes
on during a regular day on the preload. After the tour, gEBI takes them back to the classroom and
allows the new hires to ask any questions or voice any concerns they may have. At this time, they are
also asked where they could see themselves working. asked |l if there was any way that
Bl could work in the [(QGY At this time, we did need people in the [ so that is where i was
assigned. was in the [DECHI B first day on the floor. jfij was struggling so we moved [ to one
of the [QIGNON. Towards the end of the [ il was (Ol in 2 for about 30 minutes.
After about 15 minutes of [jilj being in the[(JJ] il ot light headed and dizzy I sayw down in the
office and gave |l some water untul W felt ok to leave [DIGNOIUS) to'd RN that il and
myself were discriminating against jjijl because [ was an[(3 ) (6) (DY@ and no other BEEER:

ever been on the QG- That statement is not true. jjjil§ was put up there atjjjl request and there
have been other SN up there.

(b) (6), (b) (7)(C)




To:
From:
Date: 2018

Re:

Orgl 2018, QIR notified that|jl§ was feeling some
pain in jjijj lower abdomen and | thought that |f§ had a [QXEY ji§ continued to work through the day
in the Later on that day, received a call that W had gone to the doctor and would be out
until the [fiilj- On the IEIRIERbrought me a doctor’s note and was fully released. At no time did i
do any kind of light duty. medical condition is not work related.

(b) (6), (b) (7)(C)




1o;
From:
Date: QiR 2018

Re:

During the week of GZEEZ, 2018, (DIGARIYL®)] notified DIGKPIVE) thatW was experiencing
some pain in [ abdomen and thought that it might be a [} went to the doctor and was fully
released. never did any kind of TAW. medical condition is not work related.
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United Parcel Service

l@ [warnwe]  useensiv  oischarcE
S

Seniority Dates

(b) (8). () (7XC)
oyee's Name Employee identification Number

(b) (6), (b) (7)(C) Georgetown

e

7871

Job Classification Center Name

Center

¢c: Center File, Labor and copy to Employee & Steward after signing

REASON (Failure to fulfll the obligations and requirements of the job); Stealing Time

Inciu e of ing and infraction ¢ Man. 's discovery datel:

On gil'2018, BRI came back from break 5 minutes late.

This "WARNING Letter" is being issued in response to RISIRl stealing time

This letter is in accordance with Article 52.

EMPLOYEE'S COMMENTS:

REMARKS OR COMMENTS:

However, continued occurrences may result in further disciptinary action up to and including discharge.

b) (6), (b) (7)(C)

OTHERS CONTACTED OR INVOLVED: Company:

{ have been offered uraon representaton Sured

e Signature

I have declned unionreprosentabon Sgned

cc: Center File, Labor and copy to Emplovee & Steward after signing

Owision Marager and forward to Labor Relations Department. LABOR FAX 210 661 1691
inibal



United Parcel Sermce
- Seniority Dates

e

(b) (6), (b) (7)(C)

m Geo[getown 7871
Jol Canter Name Center

cc: Center Flle, Labor and copy to Employee & Steward after signing

Failure to follow supervisor's instructions.

B did not follow orders and continued to stay on the clock.

This “WARNING Letter” is being issued in response tomnun to follow supervisor's instructions.
This letter is In accordance with Article §2.

EMPLOYEE'S COMMENTS:

REMARKS OR COMMENTS:

However, continued occurrences may result in further disciplinary action up to and including discharge.

b) (6), (b) (7)(C)

OTHERS CONTACTED OR INVOLVED:

Y] A\MJ ATV

Date of meeoting
| have been offered union representation Sigred: —=
1 have deciined uvon representahon Signedt: —

cc: Center File, Labor and copy to Employee & Steward after signing

Oivision Mne g and forward 10 LIELB!IML'L&! . LABOR FAX 210 881 1691
trita)




Unsted Parcel Service
[—-~ USPENSIO  DISCHARGE

Senlority Dates

(b) (6), (b) (7)(C) (b) (8). (b) (7)C) RSx4
Employee’s Name Emplnyeumbnr -

<b> ©), (o) (7XC) Georgetown 7871
Job Classification Center Name

Center

ce: Center File, Labor and cOpYy to Employee & Steward after signing

REASON_{Fallure to fulfiil the obligations and requirements of the job): Failure to follow proper break procedures

This "WARNING Letter" is being issued in response to RISIRl failure to follow proper break procedures
This letter is in accordance with Article 52.

ENMPLOYEE'S COMMENTS:

REMARKS OR COMMENTS:

However, continued occurrences may result in further disciplinary action up to and including discharge.

(b) (6), (b) (7)(C)

OTHERS CONTACTED OR INVOLVED: Company

b) (6), (b) (7)(C)mi _
() (o). )t pome ) 6): ) ()(C)

1 have been offered union represematon Signed.

| have declinad union represantation. Signed

cc: Center File, Labor and copy to Emplovee & Steward after signing

Division Manager and forward to Laboy Relations Department. LABOR FAX 210 661 1691
nval



United Parce! Sarvice

USPENSIO  DISGHARGE

Seniority Dates

T -
Employee identification Number

m Georgetown 7871
Job Clsssification Center Name

Conisr

cc: Center File, Labor and copy to Employee & Steward after signing

it i nd requirements of ths fobi; Failure to follow multiple instructions

gt on d

qLaate an
ailed to follow supe :
§i was instructed 1o go back to i work area 2 - 3 times

S {inglude date of ms
b) (6), (b) (] b) (6), (b)
n BEEE18, RE

This "WARNING Letter" is being issued in response to [IEIEH tailure to tollow instructions
This letter is in accordance with Article 52.

EMPLOYEE'S COMMENTS:

REMARKS OR COMMENTS:

However, continued occurrences may result in further disciplinary action up to and Including discharge.

OTHERS CONTACTED OR INVOLVED:

| have been olfered union representation Sipnad.

I have declined unior repressntation Sigred:

cc: Center File, Labor and copy to Eniployee & Steward after signing

Division Manager and forward to Lahor Relations Department. LABOR FAX 310 681 1891
[T




PHELPS DUNBAR

LAURA BRADARICH WILLIAMS
(817) 305-0328

laura.williams@phelps.com Decelnbel" 1 2, 2018 21914-0564

VIA NLRB E-PORTAL

Randy Girer

Field Attorney

National Labor Relations Board — Region 20
901 Market Street, Suite 400

San Francisco, CA 94103

Re:  [(QXCMIXC®IN v. United Parcel Service, Inc.
Case No. 16-CA-230318

Dear Ms. Girer:

Respondent United Parcel Service, Inc. (“UPS” or the “Company”) responds to the
Board’s request for information, dated November 7, 2018, as follows:

RESPONSE TO REQUEST FOR INFORMATION

1. Employee file for (b) (6), (b) (7)(C)R

(b) (6). (b) (7)(C

Please see { Geor getown Center File, attached hereto as Exhibit J.

2. Copies of all Hotline complaints filed by

complaints™) reported by to Human Resources in 2018. Please see Exhibit D, attached

UPS provides copies of all “corporate complaints” (sometimes called ‘“hotline
to UPS’s contemporaneousiy-!lied position statement.

3. Explanation for why was not permitted to start training until
September 25.

on or around [RRREEMEN 2018, whenﬁ attended a
f like all temporary RABRAURY 1 ainees in the Georgetown
Facility, was then scheduled for MM training in the order m which w completed |
classroom training. Please see UPS’s position statement and exhibits contemporaneously filed
with this response to the Board’s request for information.

(b) (B). (b) (7XC)

4. Explanation for why was not permitted to complete

training.

was disqualified from [{JN(IM(IRCAI(IW training because Ofw poor

(b) (), (b) (7XC),
performance and lack of progress during training. However, consistent with the parties’

115 Grand Avenue Suite 222 | Southlake Texas 76092-7626 | 817-488-3134 | 817-488-3214 Fax | phelpsdunbar.com

PD.24996120.1



XCONIXWI®]R v. United Parcel Service, Inc.
Case No. 16-CA-230318
Page 2

agreed settlement of B1O). GYXE) grievance and unfair labor practice charge allegations on this
subject, began a second attempt at RS training on W 2018. Please see
UPS’s position statement and exhibits contemporaneously filed with this response to the Board’s
request for information.

After reviewing this letter, if you believe any Board affidavits or additional information is
necessary for you to complete the investigation, please contact me at (817) 305-0328 or Dennis
McClelland at (813) 472-7865 to discuss.

Sincerely,
PHELPS DUNBAR LLP
2 7 A
AT 7A
M (/u A
Laura B. Williams
Enclosures

cc: Dennis M. McClelland, Esq.

PD.24996120.1



!l ATRT LTE 1:34 PM < 88% [ 4

(b) (6), (b) (7)(C)

sure that lam clear on what
charge(s) you are withdrawing.
Also: | want to make sure that
you don't inadvertently
withdraw anything which is
past the 6 month time limit -

because you will not be able to
re-file.

Please have a look at the email
after work, and get back to me.
Thank you. Randy

- Can you talk for a moment

Make sure you tell the UPS
attorneys that | am withdrawing
@ until I have time to pursue.

GO - 5
* @00. Ie




ORAILWITHIDRAWAIX,
REQUEST FORM

Case Name UNITED PARCEL SEVICE

Case No. 16-CA-230318, 20-CA-231384, 20-CA-231272

On 12-12-18 in a telephone conversation,
Date
OAOROIWNS) Charging Party informed the undersigned
Name

Board Agent that the Charging Party desired to withdraw:

X the above referenced charge(s)
[] the above referenced petition(s)
[] the following allegations only
[[] Other

and authorized withdrawal on an oral basis.

12-13-18

Date

5] Randy W. Gerer

Electronic Signature of Board Agent
Withdrawal request approved:

12-26-18

Date

/sl Jennifer E. Benesis, Acting

Electronic Signature of Regional Director,
Region 20



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 20 Agency Website: www.nIrb.gov
901 Market Street, Suite 400 Telephone: (415)356-5130
San Francisco, CA 94103-1738 Fax: (415)356-5156

December 26, 2018

Dennis M. McClelland, Esq. Mike Souillard

Phelps Dunbar LLP Human Resources

100 S. Ashley Dr., Ste. 2000 United Parcel Service
Tampa, FL 33602 116 E. Old Settlers Blvd

Round Rock, TX 78664-2248
Laura Bradarich Williams, Esq.
Phelps Dunbar LLP
115 Grand Ave., Ste. 222
Southlake, TX 76092-7626

Re: United Parcel Service
Cases 16-CA-230318
20-CA-231372
20-CA-231384

Dear Mr. McClelland, Mr. Souillard, and Ms. Williams:

This is to advise you that I have approved the withdrawal of the charges in the above
cases.

Very truly yours,
Is/

JENNIFER E. BENESIS
Acting Regional Director

RSl b) (6), (b) (7)(C)






